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ABSTRACT

This study aimed to investigate the impact of strategic orientation types
on marketing performance of commercial banks in Jordan.
In order to achieve the objectives of the study, the researcher designed
a questionnaire consisting of (32) paragraphs to gather the primary
information from study sample which consisted (150) individuals. The
statistical package for social sciences (SPSS) was used to analyze and
examine the hypotheses. The researcher used many statistical methods
to achieve study objectives, The main conclusions of the study were:
There is a direct effect of strategic orientation types on marketing
performance in commercial banks in Jordan.
The study results show that:

1. There is direct effect for analytical orientation and responsive

orientation on profitability at significance level (0.05).



2. There is an effect for analytical orientation and pro-activeness
orientation on customer satisfaction level at significance level
(0.05).

3. There is an differences at significance level (0.05) between
proactive orientation with analytical orientation and responsive
orientation.

The study recommends the following:

1. The importance of commercial banks in involving the bank’s
staff in decision making process and team building.

2. Commercial banks should continue the use of analytical
strategic orientation as it's crucial for the bank
performance.

3. Carry out more researches related to strategic orientation
to analyze its effect on the banks performance and

efficiency.
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