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The effect of knowledge regulation on the effectiveness of the
Jordanian commercial Banks performance

Applied study in the Jordanian commercial Banks sectors
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Abestract

This study aimed to know the effect of knowledge regulation in the
comerical banks through servying the reality of applying the different
processes to knowledge management (sharing, distributing and
desiminating knowledge, creating and acquiring knowledge organizing
and storing and retriving knowledge, Appling, and following up and
monitoring knowledge).

Also, the study aimed to know the level of activities effectiveness
of the commercial banks in the capital amman, and to highlight the role of
knowledge regulation in achieving the performance effectiveness in the
organization.

This study has showed the most important barriers encountering
knowledge regulation in the Jordanian commercial banks.

A set of questions and hypothesis was introduced that dealt with
the study problem with its different dimensions. Study samplee consisted
of (151) employee in the Jordanian commercial banks.

The results revealed that the commercial banks use knowledge

regulation through prociting their different transactions, including:



Creating knowledge (the lower mean reached (4.23) and the higher
mean reached (4.23).

Knowledge exchange (the lower mean reachea (4.27) and the
higher mean reached (4.79).

Knowledge structuring (the lower mean reached (4.24) and the
higher mean reached (4.39).

Performance effectiveness (the lower mean reached (4.30) and the
higher mean reached (4.46).

Also the results showed the presence of relation with significance
at significance level (a < 0.05) between the applications of knowledge
regulation and the activities effectiveness of the commercial banks.

In the light of the results of this study, a set of recommenadation
was introduced that enhances the uses of knowledge regulation and

enhancing the effectiveness of the Jordanian commercial banks.
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