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Abstract

This study aimed to indentify the impact of the management information systems on
implementing the strategy in the banks operating in Palestine — Gaza strip. The study
population consists of 74 employees, from top management (Assistant general
manager — branch manager — assistant branch manager), in banks operating in Gaza
strip provinces (Gaza Province, Khan yunis Province, Rafah Province, North Gaza
Province and The Middle Province).

The researcher used the analytical descriptive method to reach out results of the

study, and applied a questionnaire as to the sample of the study, distributed to 63
individuals of the study population with ratio (85.13%) and response ratio 100%. The
statistical analysis program SPSS was used for analyzing and explaining the data.
The study concluded number of results and the most important are: There is a
significant relationship between implementing the strategy  and the requirements of
management information systems: (human, programmatic, physical and organizational).
There is a significant effect of the requirements of management information systems on
implementing the strategy in banks operating in Gaza strip. There are no statistically
significant differences between the perceptions of respondents on the 'Impact of
management information systems on implementing the strategy in the banks operating
in Gaza strip”, attributed to (sex, educational qualification, and the place of the bank).
There are statistically significant differences between the perceptions of respondents on
the 'Impact of management information systems on implementing the strategy in the
banks operating in Gaza strip”, attributed to (age, job title, and years of experience in
the current job).

Most important recommendations of the study: Continuing to develop and update the
administrative information systems requirements according to the work of the bank and
the needs of its employees. The importance of developing the organizational structure
according to the work of the bank and serving the process of strategic management.
The necessity to strengthen the monitoring and evaluation process in order to improve
the process of implementing the strategic plans in banks operating in Palestine.
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