56 _ Ay daalad)
Ldad) eslaadyall 3alas
Bla—ll A1

Jas) 5)2) o

©T Y ° “ 7 o
Lajllg dliadatil) 4 gl Cujadacs
_ N -
- Cuiadl Jikdily usall Al 3 lalal) o At s

Antecedents and Consequences of Organizational Trust
Applied Study on UNRWA Employees in Gaza Field Office

ddUal) dlas)

Olasli sl dilae aile o
220091301

N

) gy WD

eV 88 b Sialall 40 Lo Jgemnll clillaial YLeSivd Gnll 14 23

2143422013



II



A5, \_S'jo\_ﬂ'a,.h\;,...gaﬁ, - e,\_‘;\sqw\ﬂ,\‘...;n,_,hi\), - .A,(.:d,'\lw_gutg-ﬁjaﬂg_l’s
uh*)\ési,nu;\&..s;d_,dj. e d_'.ij)!wﬂi_-.;-\..,__&ﬁ, .. A,_;,._'Yss)....ﬂ\,_,hs\l, ..
NUSVPUD WS | J WSV SRR (R YL E TS| P L’v\cas, .
J_ﬁw\‘}..zio_,dg...,ua:\g,)_,ﬁ\.ﬂ\é_.ipo_,gg. oLl bl L)
gy, o U am Lollad o\ ,eg\)\zwuﬂ,.pé M) om0

ST | AT VUS| SNOVPS { W 1 VRIS | BN g;\_n\,;,\_-.é.\,;,_é.\u...;.,gl .. s\_g.\;gg_ M )

x,ﬁé.\g,i. . .%Q\J@Idgg,\ﬁr.m_ Wiy« oo ol lgloa 6

ool il L I aes L sl W o )

b ST onap oy ad)s - - Sl il piaiiiadd) . ol ST el

g au\@”r..,a,pd,gg. oG ayusYis,

III



[P

7 r...h\)a " "&Md\wd\r.,{u{,(ﬁwﬂ ‘J<:“'UJ(‘<J0°\; )J

5 8 g2 o158l b yd g S50 g s 01 512Y 3 ) e K

N\

Laly. .. Sﬂb@ﬁ\mmﬁ\é‘j’\:pw\w\}%fl\qué pe g coloy yalzis yad i
(.L.Z'»\‘.xa;\gyﬂ.;s\‘);;,,{m, Q&\MMW,”{»\@L;wwwdﬂ,n@\
oo LS. B o 300 g 3 e o 358,550 3190 S0 Ll Vi
R el ol K80 T LS LB o o oo gond Wosodlid el as sl 520
RS ERSUICIM I PN T IIn LRS- PN LN PR TP [hes (g
J"J‘d‘x\éﬂ\“@;;@}.Q‘wa‘)ﬁ}‘}-&\gx\)‘}}\@\ﬁ@’\,b\,.\k\a\.,b)'s)\;ﬁ-\,

(.,d\a\»,-(ﬁi-;i 9S82 g AL 1 3305 e o Joge 3 u'\#@;\m\k.s}aé\, ol

v



Glgiaal) 4aild

Laial) O
Olsind) dadia
II gl el
I ¢y
v ety S5
\ il ginall Al
IX Jslaall Laits
XI I
XII A yad) ARl A, adl
X1V ey A3l w0l adle
1 Lapall alad) SUaY) :J6Y) Juail
2 il
4 A jal) A
4 Lyl Cilua
5 Ayl )y
7 Al Calaa’
7 Al e’
8 Ayl lallaias
10 Lahall i) U)o S Juad)
11 dadanl) 488 ;9 Y Gaall
11 Gpaalanill A8 o gda 1Yl
15 aplanl) A& ek slas L
16 Lalanil) 480 ¢ )30 <TG
19 pandanill A8 slagl :lal
20 Lpapdanil) 48] ac g slala
21 Laglanil) D) 3 5 inal) Jalsall slule
22 £33 e Apandaial) AERN Ty culadaa 1 AL Giagal)
23 (Ahalsally dajlaall) s3aill G Apagdatil) A8 cadaa:J oY) cullaal)




24 (Slaad) Jard) & A2 0) edeajll B dpagdaiall 4B T : S Callaal)
24 fad deloadl aseia 1Yl
24 aial eleal) Jeall o sgia Ll
24 eleall Jaall ailias BG
25 =l Jaall 1o cilesia ey,
25 e laall Jaall cilizae sludls
26 Sl Gl B dpadaiil) 4B ATy e s Giagal)
27 Skl i) B Aneanal) 4G claaaa Y callaal)
27 bl il dyaglaiill AR o sgda Y]
27 5y ually Aal) ) 8lall Gul g3 aseia sLall
28 (S gy gladl) pileal) (i plly Apandainl) A8LY T @ S callaal)
28 OIS Y Ll o sgia Yl

29

olsay) &\)ﬁ Ll

29

IS ()Y Sl lygiane s

30

) Gailiad slayl

31 Lkl e SN o)y sl i elaala
32 OIS )3y sldl dpasi s Ll
32 OIS )3y sl ligan tlasla
34

Aalalally dpalatil) A8 Ty cladaa sgal) Giagall

35

(5Nl andiitl] ac all)Aalatally dpandatil) AR ciadaa 1Y) qullaal)

35

) adatill el o sgia 1Yl

36

el alail) aeal cilyla Lty

36

el eslail) ol 85 sall Jolsal) G

39

(Amlaay) Apaaial) al)Aalaially Apadatatl) AELY ciladae 1 AU callaal)

39

ApladY) sl wdl asgda Yyl

40 fpalatll ail) ¢ )5l Lls
42 Laplatill adll yolai Jal e BB
43 Laplatill adl) ailiad tlay),
44

a8 Lyl Canlsl) Tyl s lls

VI




45 (sl alaYI)dadaially dpalict) A58 LT : CIWN cullaal)
45 ool AN o sgie Yyl
47 ekl o) slay Lty
48 ekl o)) dyan’ TG
48 ekl )N A8 ol syl
49 (idash Choall Jama)dalaiall A dpaudaisl) A8 ST :all cullaal)
49 ialasl) sl Jane o sgie 1Yl
50 il sl QIS Ll
51 il sl e s sall Jolsal <G
52 Akl e bl sl sl
54 Jalud) clupl) el Juadl)

55 Ayl i jal =Y
62 LnaY) clal a1
72 Al il e cuied sEG
75 Lo AadI_Cmiadl) Sy cagad) ASy oo B 1aqlll Juaadl)

76 Lo yisy) oD Jureiiy Cagal Sy bty 3L 1 J5Y) Cansal)
78 836 (o3 s yis¥) gmaly 1 SB Candl)
81 Gagll Laad) Uy : Gualdd) Juail)

82 Cle) )2y dungiall 1 Jg¥) Caasal)
89 313V iy Baa and 1 SBI Cindl)
101 Ll Jidas s Bl Gl
106 sy Alasall Ll jal) S0 2 )] Camaal
130 Gluzdll SRl 1 Gualal) Ciaal)
144 Ciluagilly gilidl) : (uald) Juadl)

145 Lyl il
152 iyl Gluag
153 da el Aliieall calud )
154 aabal)
170 gadkall

VII




Jlaad) Lails

daiall doadl Olgie Al

83 Al acina| .1

84 Ll dne [ .2

87 G e sy |3

87 &S e apal) Tasgia) |4

90 Lapally o da3l o A8 Lialls Gy liaal) Sk <oy e By8 (K o Bl V) Jalaa| .5
Jlaall 2,00

91 SN Fayally o Dla3l Cp Lpakamil) 4B 22h Oy e 358 JS G Ll Y Jalew| .6
Jlaall

92 LN dally geleall deall (8 depl) Say 8 (e 58 JS o BLEY) Jalas| .7
Jlaall

93 DAY e ALl Gl pey dh Gl e 58 JS G LY delae| .8
BESVERINIEESRIPR IS PR

94 L) iyl (8 dpeplanil) AG) S @@ e 58 IS G bl dalas| .9
Jlaall 40l 4 pall

94 dapally SEN) (lY) ol (ggie o)y (e by US e BLiY) Jalea| .10
Jlaall 2,51

95 LY daally Aplany) dpeatill odl) Say )8 (e 58 IS BaliyY) dalaa| W11
Jlaall

96 LI dapally DV adail) aeall 2 Culji e 58 JS Gu Lala V) Jelas| .12
Jlaall

96 daylly Aabaiall b Apedaml) 48N S3b i@ e 58 S Gu BLEY) Jelas| 13
Jlaall 2,1

97 Jlaall 400 A jally aslaiill )51 Sy )88 pe 558 IS g L) Jalas | .14

97 LY Aajally adasll Ghsall Jaee oy S (e 588 S Gp BalipY) dales| .15
Jaall

98 LU 410 dayalls dalany) abad cpe a3 JS A o Bl ) Jelas | .16

99 Al b Gl 5 las S W dalaa | 117

100 Llawy) ald el Lieadl) 455 dayyla| (18

102 bl e s Ayl die aysi| .19

102 oeinl) Cus Al die qyysi | .20

VIII




103 penll 4 Caen Ayl die ays| 221
103 el Jasall Cavs Aall a8 apysi| .22
104 Aaada sl Aol s Agall D1y | .23
105 8yl Gilsin dae Cawa Aall old i | .24
106 (1-Sample Kolmogorov—Smirnov) aukll aysill jladl | .25
108 a3l A8 5Ll dayladll Jo¥) Jladl el i Jdas | .26
110 Dol b dyalal) 480 : G Jlaall i s | .27
112 elaall Jaall 3 4l ) Jlaall ey Jibas | .28
114 5dly el s 5l sai bl Lt g tal )l Jlaall cljia Judai| .29
118 Dbl Gl 3 Aegdatil) A8 : Qualal) Jladd) <l i Jilss | .30
120 SN ()31 bl (gginne 1 gualaal) Jlad) )i Jybas | .31
122 ey dpaal) ol bl Jlaall i Jilai| .32
124 S paall adatil) el s cpalil) Jlaall culjis Jidas | .33
125 Aalaiall 3 dadarill 480 ¢ bl Qo) @ Julas| .34
127 eshatil] ol 1 ikl Jlaall ey Qs | .35
128 bl Ohsall Jaaa: yhie galall Jlaall <@ Jlas | .36
129 | Sy colalall o )Ty dnakiil) 480 Cilsiaadadias i)l jslae Jilasi | .37
g Y1 Adgall gl
131 | 4asl<dly dajlaall ) alie) g5 cms aliads Calagall 48 (0 Lalg V) Jolas | .38
Calagall oY e
132 | G eleall Jaall & L)l s aluagy Calagall 48 o LalaV) delas | .39
Cals gl
133 | oaadly Aen) ) sy g3 Omy aley hsall A8 o LlsV) dales | .40
alasall @)y et 3l
134 | ) ol (s5ine s bl sty Calagall A8 Gy Ll Jele | .41
Calagall (g2l (g )SaY!
135 dialaiay Calagal) A8 Cpg el andaill acall (o Tl V) Jabea | .42
136 dialaiay Calagall A8 Gy ApladY) Aealatill aill (Lol V) Jalas | .43
136 il Ghysall Jaxa (g aelaiag Calagall A8 Tl Y Jalaa | .44
137 eetlatill VN g atalaieg Calsgal) 48 (yp Tali ) Jolas | .45
138 | dpekasill 48 Cladas Jsa (One Way ANOVA) alal cplall Jidas il | .46
Janll (1S ) (535 s Vi1 Adsal) Cagal) DSy Galalall e a8y
139 | laylily dpalasll 4880 ciladae Joa Cofimnall cilla) o o0l tlaal il | .47

IX




il ) (5555 ally 1551 Ayl il RSy plalal) e

140

Apelanil) A8 ladas Jsa (One Way ANOVA) salall il Judas ik
Agpan) A5 LY 6365 s 1535V Al Sigad) A5 alalal) e Loyl

.48

141

dpedanll 48] i Jsa (One Way ANOVA) (gola¥) bl Jilas il
ealadl Jasall I (ghah s 55591 Adgal) Cugal) WSy cplalall e st

.49

142

Apelanil) A8 ladas Jsa (One Way ANOVA) alal ol Jidas il
Al Aapal) ) (558 (Al 1apis¥) Adsal) Sgall Ay lalell e Lol

.50

143

Apelanl) A8 ladas Jsa (One Way ANOVA) alal ol Jidas il
Slsiw e ) 58 Al 1V Al Sl U olelal) e )l
5 pall

51




Jeily) daild

dadal) JLa oie |
7 a1y Asadaiil) AN i Gl Clgaia | .1
21 oS iy Gigall Ay L calalall e oyl dpadanl) GE) csiaa| .2

g 5Y)

XI




dydl) (adls

Egal) AN g alalall o dpadanill A8 LT, ciladiae Guay ) dud jall cudng
103a Lgie dpapdamill A5 Culaiae dagf Lyl clgls o 332 g Ul & 1g,35Y) 4l
o Apalanill A8 133 ae ¢33l (G 2085 Aajlaall sas eDlap b dpedaul) AN
papaiill A8 (fadaay 8)ally Aaliia¥ly 5oAl) gad Halall Guyll g935 sa5 pdla) Gud)l
Aagl Al yall Call ety AR adaill aeally Alagy) dpepdatil) il Laas dalaial)
gl A eleal) Jaall 832l o oSloll 8 dpadanl) 80 1 \gie dpelanl) AL ]
gl LAl ccadagall ol (LS ()Y skl (gsiua Ao bl G 8 dalanl
Al pall Caedd gL A gl Glysal) Jaras adatill a5 (g5t o daliial) 8 dpelanl)
La iy 4 gaplatil) 48 el agdll (s5ia 3005 () (5350 Lae clgilicap acay Liale Sl
Aadaidll ¢l (ssisay asell Jlls Alaladl dgpid) sl aen dal (e clldy L opiligall e
A galall 4 pdiall Aipal) Taddiins ¢ sl diadl) meiall e \gindyn 8 Biald) Cidie) N
el Sl 8 maling (12) 8 slany by Lilase (442) fUl) il adine e
285 ¢(20) (S (14) e Al gl Aspall Jrany ol @lldg 3 gl 6 15 536Y) Cilileal
e (oLl Al yl) 5108 il WV L A ll) cileid 285, Uik g (210)40m)) ana 1S
L Sluanyl Jidaill 310K SPSS slaay) Jilail) aliyg dasdyal
A0 ittt Afal) ciluags abg
dailse Al G Cus tiadanl) A8 Cldana Jsa cpilhgal) J (e danlay) O sl Sl L1
Aoty saa dulag) 488 gas coDa3l i 83K dajlall ola %73.52 cusly sasa
Addlse dllin () LeS ynlly Aalialy 5odll sas 3l Guy ) g535 Jss %70.14
A ddie A8lge aa g Laiy %70.35 sl Aplay) dalanll a8l Jea 3am dls)
D35y 4l Al AR alatil) e all Jsa %59.36%
ol (8 %69.2 Aoy (65.4 Lty Al gia bypay agDla) b (sibisall 35 2
%70.53 idiis s 155351 Aaliiey agifi Loty ¢ yuilual
A gsie G ua tigandaiil) A8 BT Joa il gal) J5 (e dlag) @yt @llia .3
Aanlyy Jsae (SN (o)lY) slill (sdins %60.7 tus Joia oleall Jaall 8
Ol Jaze alisils %72.3 dpwtyg am  alatill o) elslud) (s5iia %65.45
%80.73 Aty il

XII



O ALl dasbeaal) 1 e SIS e diliaa) AV @l dglay) Aok A0 Sl 4
D3l G dalanil) A8 s ¢0.271 sl oMa3l G dsardatil) A8 dea e oDl
o a5 ALl (el g 950 (g <0.627 il celaall Juall 842l (ginas
Apadatil) AED (py 0,731 caily alall utiyl 8 Aedatill A8, 5,0l daliiny)s
Apapatil) ) (yg €0.258 cualy (LN (oY) bl (ggiay Slal) iyl 8
Adlly A adamill acal) o 0.796 il 15 355Y) Aadaie 3 Agalanil) A5 dylagy)
AN (s g dalaiall 3 Apalanil) A8 (0 ¢0.742 Carly V9300 Aaliia & Al
alaiall b dpaplasill A8 (5 0.374 caxly puSe ADIe dlling «0.685 cualy ol
Ll Ghsall Jasag

ekl A8 Glaiae Jsa ofisasa)l Glbla) o ddlas) A0 ) 35,8 228 Y .5
2l uial) (Jaad) GlSa Jutia ) (i3 Gl 1gyas) Cagall DS ss cplalall e sl
il i ey Al gl Aapal) ¢ alell Jagall cdppand

rdaal) Cluags bl Gag

Hgank canlatill Ll Ol 8 Ofiallly Wladl 850U cilpasill (0 e panas ushpall o

Aot (380 Lay Cpida sall (sl dpadaiill A8 (s5ine hypad lalaia) b Wlall slay) s o

el a3 (gsia Soais LSV (o)) glall (s5ina aeas elaall Janll 3

O s ) e Apadl) eDlelal) DA e V) 3 B Y e alasl) olysall Jaee Jiliss

o Aliveall L yall g A adaiil) aeally dplay) apdasill apdll alahy Do)l

Az e edatl Cuaall S Jie gal Lpadan il b Ladatill A8 ¢y ge Jolis

il gally Faliiall A8 Ciladad 5 "adanil

XIII



Abstract

This study aimed to examine the determinants and effects of organizational trust on
employees in United Nations for Relief and Works Agency  UNRWA _ in the Gaza
Strip. Where study examined four determinants of trust, one of them checked for
organizational trust between peers which is a frankness and openness between peers,
two of them checked for organizational trust in direct supervisor which is his tendency
towards the goodness, integrity and ability, and last two checked for organizational trust
of the organization which are positive organizational values and perceived
organizational support. While the study examined four effects of trust, including the
impact of organizational trust in peers on collaboration desire to work, the impact of
organizational trust of direct supervisor on innovative managerial behavior, and the
impact of organizational trust in the organization on organizational commitment level
and job turnover rate. The study provided scientific evidence supports the hypothesis,
leading to increase the level of understanding of the determinants of organizational trust
and its effects on employees, In order to support manpower and thus upgrading the
performance of the organization. A researcher adopted a descriptive analytical method,
using a random sample stratified on the population of the study of (442) employees who
are working in (12) programs at the main office of UNRWA operations in Gaza, and
that those who carries grade of (14) and even (20 ), sample size was (210) employees.
researcher has used questionnaire tool for the study to measure the variables of the
study, and SPSS statistical analysis software tool for statistical analysis.

The study found the following results

1. Good approval on the level of staff awareness of the frankness and openness
between peers (73.52%), good approval on direct supervisor trend of goodness,
integrity and ability(70.14%), good approval about organizational values(70.35%),
and low approval on perceived organizational support (59.36%).

2. There are positive perceptions by employees toward organizational trust among
peers which is acceptable (65.4%), acceptable organizational trust in the direct
supervisor (69.2%), and good organizational trust in the organization(70.53%).

3. There is minimum level of desire for teamwork among the staff (60.7%), acceptable
innovative managerial behavior(65.45%), good organizational commitment(72.3%),
and good approval on job turnover rate (80.73%)

4. Results indicate a positive relationship statistically significant between: openness
and frankness between peers and organizational trust among peers(0.271), between
organizational trust among peers and the level of collaboration desire to work with
peers(0.627), between the tendency of the direct supervisor towards goodness,
integrity and ability, and the organizational trust of him(0.731), between
organizational trust in the direct supervisor and innovative managerial behavior
level of the employee(0.258), between positive organizational values and the
organizational trust(0.796), between perceived organizational support and the
organizational trust(0.742), between organizational trust in the organization and
organizational commitment level(0.685), and an inverse relationship statistically
significant amounted to 0.374 between organizational trust in the organization and
job turnover rate.

X1V



5. No statistically significant differences between the answers of respondents about the

determinants of organizational trust and its effects on UNRWA employees, which
may be attributed to a changing in workplace, sex, age, educational qualification,
grade, and number of years of experience.

Main recommendations of the study:

1.

Enhancing the level of organizational trust among employees in order to achieve the
desire to work together and support the level of innovative managerial behavior and
enhance the level of organizational commitment and reduce job turnover.

Future studies should address the question of organizational trust in other
organizational contexts. such as performance appraisal systems, systems of
incentives and rewards, organizational silence and organizational trust between
organizations, or from organization to its employees.
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12.(Annamalai, 2010) Study

"The Mediating Effects of Perceived Organizational Support on the
Relationships between Organizational Justice, Trust and Performance
Appraisal in Malaysian Secondary Schools"
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13.(Polat, 2010) Study
"The Effect of Organizational Support; Perception of Teachers on
Organizational Trust perception of Their Schools"
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"Trust as A facilitator for Performance Management'
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15.(Gilbert Jeffrey, 2005) Study
"The relationship Between Organizational Values and Managerial
Behavior, and Its Effect on Organizational Effectiveness'
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16.(Shelton and Sam, 2005) Study
"Employee Trust in Supervisor Measurement Instrument Development"
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17.(Khodyakov and Dmitry, 2004) Study
"Top-Down Trust: Control and Trust in Three Organizational Settings"
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18.(Geist, 2003) Study
"Organizational Trust Predictors for Teachers"
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19.(Albrecht, 2003)
"Organizational Trust of Management in Public Sector"
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20. (Morgan, 2003) Study
"Employee and Trust Participation in Management"
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21.(Adams, 2003) Study
"Effect of Organizational Hierarchy and Trust on Teachers' Collaboration "
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22.(Aiken Mike, 2003) Study
"Management Values: Reproducing of Organizational Values"
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23.(Remmel, 2003) Study
"Trust, Leadership and Organizational Renewal"
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24.(Aryee, 2002) Study
"Trust as A mediator Factor Between Organizational Justice and
Work Outputs"
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25.(Tan and Tan, 2000) Study
"Towards Distingushing Supervisor Trust From Organizational Trust"
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26.(Barnes, 1994) Study
"About Trust and Participation in Taking Decissions"
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27.(Collins, 1993) Study
"Work Stress and Its Effect on Employee Turn Over Rate"
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28.(Mayer et al, 1995) Study
"Integrative Model of Organizational Trust"
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29.(Norman, 1991) Study
"Supervisor Behavior and Its Relationship With Organizational Trust
and Organizational Commitment"
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From: Nesreen Ghanem Abu Shawesh

R
To: Mr.Jonathan Porter /

Through: Mr. Mosaab ElZurabi
Subject: MBA Thesis Permission

Date: 7%, May, 2012

Greetings,,

I'd like to take such permission on MBA thesis whose title is

"Antecedents and Consequences of Organizational Trust on UNRWA

Employee in Gaza Field Office", this study sample will include those
employees whose grade range from 14-20 in GFO,
I'll be so thankful to get such permission.

Many Thanks

Nesreen Gh. Abu Shawesh
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