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Abstract

This study aimed at recognizing the level of customer
“Pharmacists” on sales person performance at Palestinian
pharmaceutical companies in the Gaza Strip Market which related to
the following factors appearance, Technical and theoretical
Knowledge, Skills, presentation ability, negotiation ability and the level
of service quality. the study also aimed to know the significant
differences among the respondentsrelated to age, gender, experiences,
location, and the name of the company.

The researcher used the descriptive method and used the
questionnaire asatool to collect date which consist of six parts.

The researcher also used SPSS program to analyze the data by
using frequencies, percentages, Alpha Cronbach test, T test, one way
ANOVA and other testswere also used.

The study concluded that there is good level of customer
satisfaction, and there are significant differences among respondents
related to the name of the company and location.
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4. The Study of Anderson & L odish (2006):
Leading the effective sales force: the Asian sales force managemt
environment. (2006 )
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5. The Study of Herbert (2005)
I mpact of technology sales force automaton
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6.The Study of Jone H.Hamilton (2003)
Who sellswho? : recognizing solid candidates for sales positions
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Top sellers. characteristics of superior salesperson
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8. The Study of parsons (2004)
Measuring performance using stochastic frontier analysis: An industrial
salesforceillustration .
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9. The Study of Stafford & Stafford (2003)
I ndustrial buyers Perceptions of industrial sales persons
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10. The Study of Harris, & Lee (2003)
Theimpact of customer characteristics and moral philosophies.
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11. The Study of Shephard and Others (1997)
Linking effective listening with salesperson Performance:
An exploratory investigation
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12. The Study of Gray (2004)
Sales simulation Position Paper
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13. The Study of Bayraktaroglu & Tabak (2005)

Attitudes twards different type of salespeople and their relation with
purchasing decision, an application in | zmir
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14. The Study of fletcher & Others (2004)
Demographic differencesin competition of work
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15. The Study of Hassett (2006)
Five critical factorsthat will increase coaching success
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16. The Study of caliper (2006)
The 7 traits of great business leader.
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