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Abstract
The Role of Information Technology Investment in Organizational
Performance in the Palestinian Higher Education Organizations
"An Empirical Study on Universities in Gaza Strip"

This study aimed to identify the role of information technology
investment in organizational performance, in addition to know the nature and
the strength of the relationship between the information technology
investment with it's four diminutions and the organizational performance, by
applying the study on the Palestinian universities operating in the Gaza Strip.

The descriptive analytical approach was used to achieve the objectives
of the study, and the study sample consist of (294) employees from the staff
with managerial positions in Palestinian universities operating in the Gaza
Strip, who have been selected on the basis of stratified random sample. The
questionnaire was used as main tool to collect data, The researcher conducted
the needed statistical analysis and tested the study hypotheses, by using SPSS
for data analysis and interpretation.

The study concluded with the following results: information technology
investment contributes in improving the quality of decision and facilitate the
tasks of the Manager, And it also working on rapid and efficiency of the
completion of transactions, as well as to improve the effectiveness of the
elements of control, monitoring and transparency, and reducing the workload
on the university employees through the simplification of work procedures.
The study also revealed the existence of a statistically significant relationship
at the significance level of (a=0.05) between the information technology
investment with it's four diminutions and the organizational performance on
the Palestinian universities operating in the Gaza Strip.

The main recommendations of the study: working on the development
of software used in the universities to facilitate communication with the
students and then the rapid of response to their desires and expectations, using
information technology larger to provide a good basis for the planning of
human and financial resources at the university, Forming specialized teams
working on proposals for the development of work permanently, working on
preparing a long-term plan for information technology determines the desired
goals of the use of information technology, in addition make attention to
training employees on how to take advantage of information technology and
their uses in the performance of tasks and work assigned to them.
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