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“"Abstract"”

This study aimed at building an instrument for assessing the degree to
which Total Quality Management (T.Q.M) principles are met in higher
studies programs at the Palestinian Universities in Gaza Strip.

The researcher applied the descriptive analytic and constructive
approaches to prepare and develop T.Q.M scale, consisting of seven
dimensions including (77) items.

The scale was administered to (36) professors of the Palestinian
universities in Gaza strip, after its validity and reliability was verified.
The statistical package of social sciences (SPSS) was used to analyze the
collected data.

The study revealed the following results:-

T.Q.M. standards achieved in higher studies programs as seen by
teaching staff were high, where its percentage was (76.28%), and
arithmetic mean (3.814).

The percentage of the instrument domains were:

(76.95%, 82.50%, 77.69%, 75.26%, 84.8%, 69.88%, 67.56%)
respectively.

Recommendations of this study were as the following:-

1. It is necessary to utilize the prepared scale of this study to determine
the possibility of introducing T.Q.M. principles and indicators to test
and measure the quality of education at the higher studies programs
in the Palestinian universities, and to improve education outputs.

2. The necessity of activating the role of the Ministry of Higher
Education in coordination between the Palestinian universities , and
to determine the programs of graduate studies, and the numbers of
students and admission criteria, in accordance with the needs of the
Palestinian society and the labor market.

3. More attention should be paid for academic research, effective efforts
should also be made to link the studies and researches carried out by
the students of these programs with the community problems, and its
developmental issues.

4. Palestinian universities should attempt to provide mechanisms to keep
in touch with their graduates, and to strengthen relations with them so
as to benefit from their notes and opinions in pursuit of developing.
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