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Study abstract

Employment Alienation and its Relation to the Organizational
Citizenship Behavior among the Employees of the Ministry of
Awaqaf and Religious Affairs

The aim of this study was to identify the level of employment
alienation and the level of organizational citizenship behavior (OCB),
and to determine the nature of the relationship that may exist between
them. The study also aimed to identify the differences between the
responses of the respondents according to the demographic variables
observed in the employees of the Ministry of Awgqaf and Religious
Affairs in the Gaza governorates.

The study implemented the descriptive analytical approach, and used
the questionnaire as a data collection method. The study population
consisted of the employees of the Ministry of Awqgaf and Religious
Affairs in the Gaza governorates who are (1308) employees, A simple
random sample of (297) employees was selected, and thus the sample
was recovered (277 ) Identifying (93.27%) of the sample size.

The study arrived at a set of results, the most important of which
are:

= The level of employment alienation among the employees of the
Ministry of Awqgaf and Religious Affairs came at a relative weight
of (44.517%), which reflects a low agreement level.

= The level of organizational citizenship behavior came at a
relative weight of (81.938%), which reflects a high agreement
level.

= There is a statistically significant inverse relationship at the level
(0<0.05) between employment alienation and organizational
citizenship behavior.

The study also concluded a set of recommendations, the most
important of which are:

= The need to work to empower the employees, give them greater
authorities, and enhance the environment of confidence and trust
among them through the dissemination of moral and behavioral
values that keep them away from frustration and feelings of
isolation and alienation.

= To promote positive attitudes among the employees and to build
human relationships between them based on mutual respect,
acceptance of the other, and to practice the organizational
citizenship behaviors.
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(1). Study (Erbas Kayihan, 2014): "The Relationship between
Alienation Levels Of Physical Education Teacher Candidates and
ther Attitudes towards the Teaching Profession.
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(2). Study (Nazem&Eimani, 2014):"Investigating The Factors
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Azad University"'.
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(3). Study (O'Donnell &Schwab & Ruchken, 2006): "*The mediating
role of alienation in the development of maladjustment in youth
exposed to community violence"'.
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