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Abstract

The study aims at examining the effect of Small and Micro
Enterprise Training Programme (SMETP) at UNRWA in presenting
training services to the small business owners, And its reflection on the
growing and development of small business in the Gaza Strip.

The target group consist of small and micro enterprise owners and
workers, who previously attended training courses in (SMETP) at
UNRWA who consisted of (4989) participants. The average number of
the courses Was (4). Therefore the target group becomes (1227)
Participants. A random sample consisted of (122) participants was
selected which was (10%) of the target group.

The questionnaire was used for collecting information It consisted
from two sections. The first section which contains (10) items dealt with
the general characteristics for the target group. The second section dealt
with five fields as follow: The production, number of customers, the
technology development, the development of work methods, and the
enterprise profits. Each field consisted of to items, through which the
information was analyzed and the hypotheses war tested by using "SPSS"
Programme. Different test have been applied as the percentage rate,
frequencies, Alpha Cronbach test, One sample t test, and One Way
ANOVA.

The study showed that the training had a great affect on the skill
developments for small business owners and its workers. It was reflected
clearly on the ability and effectiveness of the participants on running the
production operations in their enterprise. The marketing training
programmes had effectiveness appeared in the ability of small business
owners and in this field. there owners small enterprises and the workers
realized the importance of investment of training for developing their
enterprise abilities and following up the up to date technology in
administering the small enterprises the training programme of small
enterprises was successful for achieving its goals through the training
programmes which dealt with in the field enterprise management and
human resource management and methods of problem solving and
decision taking.

And in modifying participant skills in the management field which
affected the increase of the enterprise profits. The study showed that there
was no effect of sex, age, qualifications, experience, the nature of the
enterprise the age of the project on the effect of training on the

X1V



development and achievement of small enterprises.

The study recommended the necessity of the training the small and
micro enterprises needs for small business enterprise owners, and making
special courses for industrial sector and other for agricultural sector and
working on transferring (SMETP) services in the Gaza Strip and West
Bank, and adopting the pioneer ideas for small enterprises and founding
institutions for works.
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368 18 100 250 1995
565 50 300 215 1996
495 17 270 208 1997
445 140 168 137 1998
518 237 219 62 1999
826 341 337 148 2000
851 135 200 516 2001
1008 131 165 712 2002
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No Course Title

1. Feasibility Studies

2. Workshop on Micro- and Small-enterprise Development
& How to start Your Own Businesses

4. Marketing For Small Businesses

& How to Price Your Product

6. Knitting Machine Maintenance

7. Management of Small Businesses

8. Principal of Accounting and Bookkeeping

<, Business Communications

10. Management and Planning Housing Projects

11. Engineering Project Management

12. Managing Industrial Costs

13. Managing Purchasing and Inventories

14. Bidding and Contract Award in Engineering Projects
15. Income Taxation

16. Management of Income and Value Added Taxes
17. Pricing and Awarding Construction Bids

18. Total Quality Management

19. Grow Your Own Business

20. Manage Your Own Business

21. Company Accounting

22. Management of Promotion Activities

23. Training of Trainers

24, Financial Analysis for Small Businesses

25. Financial Management for Small Businesses

26. Hotel and Restaurant Management

27. Menu Planning and Pricing

28. Food and Beverages Service

29. Tourism Marketing and Promotion

30. Safety and Professional Health in Engineering Projects
31. Introduction to Internet

32. Construction Documents and Documentation

33. Accounting for Selling on an Instalment Basis

34. Management of Tour Programmes

35. Microfinance Management

36. Business Counselling

37. Preparing, Pricing and Marketing Tourism Programmes
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38. Stock Management

39. Design Web Page for Your Business

40. Procurement Management

41. Ticketing

42. Production Management

43. Export/Import Management and Foreign Markets Study
44, ISO 9000

45. Industrial Cost Accounting and Production Management
46. Computerised Accounting "Al Aseel"

47. English-Based Financial Accounting

48. Excel-Based Financial Analysis (A)

49. Excel-Based Financial Analysis (B)

50. Pricing Strategies

51. Structural Analysis and Design

52. Outlook Express

53. Electronics Commerce

54. Auto-CAD14 Two Dimension Professional

55. Internet

56. | Web Page Design (General)

57. Professional Web Page Design

58. Excel and English-Based Feasibility Studies

59. MS Project for Construction Engineers

60. MS Excel 2000 for Engineers and Contractors

61. Export/Import Procedure and Documentation

62. MS Power Point

63. English-Based Computerised Accounting "Peachtree Package"
64. Ms Access (XP) - Beginners Level |

65. | Advanced MS Access (XP) - Level Il

66. Management Skills

67. Hebrew for Businessmen — Beginners Level

68. Office Management and Executive Secretarial Skills
69. Letters of Guarantee for Businesses- Terms and Kinds
70. English for Business

71. Geographical Information System

72. Creative Thinking in Decision Making and Problem Solving
73. Supervisory and Leadership Skills

74. Computer-Based Office Practice 2000 (XP)

75. Costing Accounting System for Construction Contracts
76. English Business Communication Skills

77. MS. Project for Construction Projects Management

78. Internet and Outlook -Based Business Communications
79. Outlook XP & Internet
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80. MS. Excel XP

81. English Business Writing Skills

82. Statistical Package for Social Sciences (SPSS)

83. How to Promote Your Product

84. Computerized Construction Accounting (Al-Asseal Package)

85. Claims & Dispute Resolution in Construction Contracts

86. Negotiation Skills

87. English-Based Report Writing Skills

88. Advanced MS. Excel XP

89. English Oral Business Communication Skills

90. Excel-Based Budgeting as a Tool for Projecting Profits

91. Managing Multiple Priorities, & Modern Management Planning (Stage One
& Two)

92. How to Develop a Business Plan

93. ExceI-Bgsed FinanciaI”Statement Preparation “Using International
Accounting Standards

94. Essential Management Skills

95. E-Marketing

96. Coaching Skills For Managers & Supervisors
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