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Abstract

The aim of this study is to identify the effect of the entrepreneurial factors in achieving
institutional excellence through studying the case of the Staff of Al Wasata Securities
Companies in Palestine. The study population consists of the employees of these
companies, whose number amounts to 133 employees. The researcher used the method
of comprehensive survey to reach them. However, where 133 questionnaires were
distributed. The number of retrieved questionnaires was 96. The researcher used the
analytical descriptive method, and the questionnaire as a tool for this study.

The study concluded that the perceptions level among the Staff of Al Wasata Securities
Companies in Palestine about the entrepreneurial factors was high. This also was true
for their perception about institutional excellence. The results also showed a statistically
significant correlation between the total score of all the examined entrepreneurial
factors including all their categories, and institutional excellence in Al Wasata
Securities Companies in Palestine. The results also showed that there is a statistically
significant effect of the entrepreneurial factors of structural flexibility and initiative,
respectively, on institutional excellence in Al Wasata Securities Companies in
Palestine.

The study recommended the promotion and consolidation of the entrepreneurial culture
in Al Wasata Securities Companies in Palestine through raising awareness of the
importance of entrepreneurship, granting incentives to distinguished employees,
encouraging and risk taking culture in entrepreneurship. It is necessary in this context
for Al Wasata Securities Companies to take the initiative to study the competitive
conditions in order to improve the provided services, and invest the scientific
developments of the field, and to raise their workers’ awareness of the importance of
innovation and creativity in creating a leading figure that could effectively contribute to
the work.
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