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Abstract

Components of management information systems and their role in achieving
the quality of health services, is one of the topics that come to represent the
importance of the health sector, and this study aims to highlight the role of
components information system in achieving the quality of health service in
hospitals .

The study represented a problem in how the level of management information
system, what is the level of quality of health services provided and what the role
of components in achieving the quality of health services.

The current study adopted deductive entrance, and consisted of four aspects.

Besides the methodology and previous studies:

1. The first two parts of the methodology and the second intake previous

cognitive studies

2. theoretical side: be the first of the two intake theoretical framework for the

concept of components of management information system and the second

dealt with the theoretical framework of the concept of the quality of health
service and its dimensions.

3. practical side: study was applied in three government hospitals of hospitals

in the province of Najaf and has been the adoption of the questionnaire as a

tool head to collect data from a sample survey of 169 members of the

administrative leadership and the patients are asleep in the three hospitals.

4. along with conclusions and recommendations.

The study found a set of conclusions, most notably:

1. There is a significant correlation between the components of managemen

information system and the quality of health service.

2. nosignificant effect on the components of management information

system on the quality of health service relationship.

Through the conclusions of a series of recommendations, most notably:

A. The need to adopt community hospitals in the study developed

components of management information system of the project because of the

great advantages offered through a clear impact on the performance of
hospitals in general.

B. On the management of hospitals adopt the approach linking components of

management information system and quality of health service.

c. Should the management of hospitals to raise the level of commitment to

quality of health services and embodied by enhancing quality throughout the

hospital.
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