Jaldl) daals
Ladat) claad jal) 418

Jlas ¥ 514

Cnbaadd 34 00Y) pUaB B a5 il g sall 231

The reality of the promotional mix on Pharmaceutical sector in
Palestine

A

Gggh dgaaa e M CS ol daaa "

«a) J.d'a\

a8 g a3

A4S JLae ¥ 518 B pfiwalall Aa 1 o gaanl) cilallaial YUasion) Al )l o3a ciash
Cnlacad o S8 (AN daals gA Ludad) bl yad)

22017



Al o)
Cpbaaald 8 455090 plad B a9 jill g jal) @Bl

The reality of the promotional mix on Pharmaceutical sector in
Palestine

talac)

Gogh dgana @ie " S gl daaa "

T )y

03 ol men .a

arglacdd dajaall Lidlal Liad e 22017/03/29 foabiy cosal o Ayl oda cuddys

tpgadlsly




l?z
%
=
%
.f‘l

2 A A o
"33 LISl fadlly 2K 15T 2 b 5"

("*’é"“ & Buw

(11) &7 s 35w



Lupal) Jaile

Cnbaadd 3 4, 00Y) pUaB B a9 il g sal) a3l
& Ao dl deiadl GIGEN 8 gl ) pdly e capall ) duhall o
Copilly (lSyall 038 (8 L) g 5 Addee (b Aerdiundll yualial) e Cayailly ¢plandd
Calll axdiul Aoy Al daleall skl Cluagy 7o Ally degals Al Cligeall e
) iy ol b Dea) aian Gl Jaldll ) Gglul adicly gl gl
Gronilly Lalall ClBlall clagaall Lasiifi ¢ andll) gl (DoY) oy AJE jualial)

Ll

Lahall cled Cua opanlh 8 DY) s GIGE paes (e duhall adae 036
A$ys gl delual clodll by A0 (sl delial cudy A0 1al$d (ued e
LVl @yl delae S350 dsd) delual Yia cuy 3558 diphll cfpantioall (adl)

.(ﬁ)\A\A:\A) Z\fjﬁ\}[\ delual

eha) 5 eastany) Sy ALl Jg¥1 cblad) paad sl e e gi Eaaldl padind

leall pevia aren o ailin) Gsends Aild ceyy LS (ol eh)re pe CDLlie w)f
dalas 3 %88 ASH slapu) Ay ailiin) eilady die Aol &8 Cus cSlaally
delaay) astell ddlasyl )l malin daaly clls clilowy) Wy D)

.(SPSS)



gl il (e degens ) Auhall Cuals S

it ya BN g ) el pBlg dn o o L1

ey blialy paddl) al) da s il laall e of .2



Abstract

The Reality of Promotional Mix in Pharmaceutical sector in Palestine

The study aimed to recognize the reality of the promotional mix in the
pharmaceutical companies in Palestine, to recognize the used elements in the drug-
promotion process in these companies, to recognize the difficulties they face, and to
come up with recommendations to develop the promotional process. The researcher
used the descriptive approach and adopted a comprehensive survey for the
pharmaceutical companies in Palestine. The following elements were studied

advertising, personal selling, sales promotion, public relations and direct marketing.

The study population consisted of all the pharmaceutical manufacturing
companies in Palestine. The study included five companies: Birzeit Pharmaceutical
Company, Dar Al-Shifa Pharmaceutical Company, Jerusalem Pharmaceutical Company,
Beit Jala Pharmaceutical Company, and Middle East Pharmaceutical Company

(Megapharm).

The researcher used two types of instruments to collect data, the first was
Interview and the second was Questionnaire. Four interviews were hold with sales
managers. ninety eight questionnaire forms were distributed to all of the publicity and
sales representatives, and there were eighty six of the forms regained, which equal 88%
of the overall redemption. The Interviews were analyzed manually, while the

questionnaire forms were analyzed by Statistical Packages of Social Sciences (SPSS).
The study has concluded with a set of findings, and the most important one is:

1. The entirety of the promotional-mix degree is high.
2. The highest of the degrees was the of the personal-selling degree, while the

lowest one was the of the advertising degree.
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