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ABSTRACT

The Impact of Marketing Information System on Decision
Making
in Wataniya Mobile

Prepared by
Ala’ Suliaman Zalloum

Supervised By
Dr. Yusuf Abufara

This study mainly aims to recognize the reality of the
infrastructure necessary to apply the Marketing Information System
at Wataniya Mobile. The study also seeks to identify the reality of
Marketing Information Systems in Wataniya Mobile in terms of the
basic components of Marketing Information Systems which are the
internal records, marketing research systems, and marketing
intelligence system.In addition to measuring the relationship
between the Marketing Information System and the Decision Making

in Wataniya Mobile.

The researcher used the questionnaires as a tool for collecting the
needed data. The questionnaires were distributed to marketing
managers and information systems managers, also all managers
and decision makers in Wataniya Mobile. Each questionnaire
consists of three main parts .The first part of each questionnaire
concerns with general information about respondents in terms of:
sex, years of experience, educational qualification. The second part
concerns with the factors of reality of the infrastructure necessary for

apply the Marketing Information System at Wataniya Mobile. The



third part of questionnaire concerns with the decision making. The
researcher used Likert scale which consists of five dimensions;
strongly agree, agree, somewhat agree, | do not agree, and strongly

don’t agree.

Standard deviations, Percentages, Spearman correlation coefficient,
t-test and other statistics were calculated by using Statistical
Package for Social Sciences (SPSS) program. The results of the
study reveal that the reality of marketing information systems was
high -in general-in Wataniya Mobile.The percentage of respondents
who have positive attitudes towards to the company is about
(70.8%).

also the results varied slightly from one axis to another. The
percentage of respondents (in the Wataniya Mobile) who have
positive attitudes towards the reality of marketing information
systems in the company is about (85.06%). On the other hand,
these results indicate that the reality of sub-components of the
marketing information systems was also high in general, and has
varied slightly from one axis to another.

The study shows that (79.19%) of the Wataniya Mobile staff have
positive attitudes towards the reality of sub-components (which is
internal records, Marketing Research Systems, and marketing

intelligence) for marketing information systems in the company.

In the light of the results, the researcher recommends that the
Wataniya Mobile have to establish a unity of marketing information
systems department or independent administrative management.

Although the marketing information systems in Wataniya Mobile are

0



efficient, they must increase the interest of the components of the
company's marketing information systems such as marketing
intelligence. Researcher also recommended that Wataniya Mobile
have to train their employees in the area of the collection of data
from different sources and then to be processed, whether inside or
outside training, and increase the use of systematic marketing
research and marketing intelligence in order to take advantage of

them in making effective marketing decisions.
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