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Abstract
The Evaluation of the Human Resources Management Practices

at Palestinian Universities and Ways of Development

The study aims to identify the reality of the human resources management at the
Palestinian Public Universities in the West Bank. It seeks to shed lights on the
process of human resources planning, the work analysis, polarizing expertise,
selecting and appointing, and performance evaluation. This will be executed

through proposing recommendations and suggestion to improve these practices.

In order to achieve its goal, the study follows the descriptive exploratory
approach. It adopts a mixed-research method to collect data; The researcher used
observation as a tool Due to his work in the human resources management, in
addition to his direct contact and regular visits to the human resources
departments at several Palestinian universities, Five semi-structured interviews
were conducted with a selected sample of human resources managers in the
Palestinian universities (Hebron University, Bethlehem University, Berzeit
University, Al-Quds University, and An-Najah University). The data were coded
and categorized manually. A questionnaire has been designed and distributed to
the population of the study using a comprehensive-survey method through the
distribution of 288 questionnaires. The study population consists of workers from
the upper and intermediate academic levels at the Palestinian universities in the
West Bank. The questionnaire has targeted the academic vice-presidents, faculty
deans, and department chairpersons alongside the administrative staff of the
human resources departments. The data obtained from the questionnaire have

been analyzed using SPSS (Statistical Packages for Social Sciences).

The study reveals that there is a low level of the practices in the human resources
management especially for the functions of the study axis (planning, job analysis,

recruitment, selection and appointment, and performance assessment).

L



The researcher believes that human resources management practices recede in
routine matters related to the employment and recruitment procedures and the
application of the systems. These practices are also receding to the HR
regulations, employment contracts relating to the rights and duties of workers, the

calculation of salaries, the follow-up vacations and the recording personnel data.
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%m;@@ ~- BETHLEHEM UNIVERSITY
Dean of Research

Date: Dec 13, 2016
Re: W gk 4k g Autabudill claatall 8 4 5 ) 3 51 gall 5,18) Giles jlaa pss
Dear Mohammad Abu Sneneh:

The above-referenced has been APPROVED following a full review by experts in the ﬁe_ld’an(.i/ or t.he
Research Council (RC) at Bethlehem University. The experts/ Council concluded that it is in line with
Bethlehem University guidelines governing the protection of participants’ rights.

Please, be advised that this approval does not grant permission to distribute the questionnaire to BU faculty
and staff via email, without prior notification and approval of the DOR. This approval is valid as far as thf.re
is no change in the procedure of data collection or modification in any aspect of the research protocol. This
approval does not also replace any departmental or any other approval that may be required.

Furthermore, it is anticipated that you will inform participants of the purpose of the research and explain to
them the way the data will be used. Please, download the consent form from the DOR website and make sure
that each participant completes the form and understand it.

Finally, Bethlehem University kindly requests that you submit either a soft or a hard copy of the final product
of your research (e.g., master’s thesis, publication, etc.) to the Office of Dean of Research for copy right
protection and future references.

Thank you for your interest in Bethlehem University and you may have our best wishes for success in
conducting this research project.

Sincerely,-

iy
Dr. Jamil Khader
Dean of Research

~ Professor of English

- =~
“
P.O.Box: 9 - Bethlehem - Palestine Tel: 274 1241 - Fax: 2744440
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