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Abstract
In today’s world, it is imperative that organizations continuously innovate
because their long-term survival is threatened when they do not. Research has shown that
two elements are required for an organization to be innovative: an innovative climate and
an effective leadership style. Recent studies have begun to explore the relationship
between the ethical dimension of leadership and outcomes of an innovative climate, such

as promotion of technological innovation and support for innovation.

While there is evidence that ethical leadership may improve innovative climate,
the relationship between the two constructs has not been explored. The purpose of this
study was to begin the exploration of the possible link between ethical leadership and

innovation climate, along with its five dimensions.

Four hundred eighteen participants who work in a variety of industries and
occupations participated in the study. Of this number, 359 participants were online
panelists of an online research company, and 59 were students and instructors in Bachelor
and Masters level courses at three Oregon universities. The former completed the
questionnaire over the Internet, and the latter completed hard copy questionnaires in the

classroom.

A 5-point Likert score questionnaire was used in the study; it encompassed the ten
statements in the Ethical Leadership Scale (ELS) and the 61 statements in the Siegel
Scale of Support for Innovation (SSSI). The results showed significant positive

correlations between ethical leadership and innovation climate and ethical leadership and
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each of the five dimensions: continuous development, ownership, normal for diversity,

leadership, and consistency.

This study sets the stage for future empirical research regarding the relationship
between two important constructs, both of which are required for long-term
organizational success. They provide evidence that at least from the employee’s
perspective, a leader’s ethical behaviors have a positive relationship with multiple

dimensions of an innovation climate.



Ethical Leadership and Innovation Climate Relationship iii

Acknowledgements

I would like to thank Craig Johnson whose ethics course initiated my interest in
ethical leadership. His interest and knowledge in the subject of my dissertation continued
to inspire me even when life’s challenges presented themselves. I also want to thank Deb
Worden and David Robinson, the other members of my committee, for their
encouragement and compassionate caring, which included not only caring about the
completion of my dissertation but for me as an individual. Deb’s knowledge of statistics
and David’s knowledge and experience in organizational leadership and higher education
were invaluable contributions to this project.

I would also like to thank the faculty in the Business Department at Linfield
College where I have been fortunate to work as a Visiting Professor of Business. All of
the professors have been supportive of me during this journey. I would, however, like to
mention two by name. Professor Sharon Wagner, the chair of the Business Department,
has consistently encouraged me; she has also been willing to listen regarding research
complexities I have faced and has been there when I needed to bounce ideas around.
Sometimes it helps to see issues or ideas more clearly when one is able to put thoughts
into words and hear them said aloud. Professor Tyler Laird-Magee is not only is an
individual I met in the doctoral program, but she is now a colleague of mine at Linfield.
Through the sharing of many educational experiences and in the completion of her
doctoral degree, she has inspired me to stay the course toward my own doctoral degree.

Last but not least, I would like to acknowledge and thank my entire family for
their prayers and words of encouragement; these helped me see the light at the end of the

tunnel. In particular, though, I would like to thank my husband, David, for his love and



Ethical Leadership and Innovation Climate Relationship iv

willingness to support me in this education pursuit. He has shown enormous patience and
understanding about the resources that it takes to complete a doctoral degree, including

my time spent on coursework, research and writing the dissertation.



Ethical Leadership and Innovation Climate Relationship v

Table of Contents
YN o1 o1 OO PSPPI i
ACKNOWIEAZEIMENLS ......cuviiieiiiiiii ettt ettt et e e etb e e sbeeebeeetaeestbeestbeesebeessbeeessaeessaeensseanes il
TaDIE OF COMEENLS ....euteeitietieieete ettt ettt ettt et stte et e st e s et e eatesatesateeetesateeateenbeeneeeneeennes \%
List of Tables and FIGUIE ........ccooiiuiiiiiiieiiee ettt estee e teeesareesaee e vii
Definition 0f KeY TEIMS .....cciiiiiiiiiiie ettt ettt e et e e e ear e e e enereeeeenseeeeenseas viii
(O] 1F:1 o171 S RSO PUPUPURUUP PP 1
IIETOAUCTION. ¢ttt ettt et sttt e s et e e et e st e embeeateeateeateeabeeneeeneeenees 1
Statement 0f ProbIEM ...........ooiiiiiiiiiiiee et 1
Significance Of the STUAY .....ccoviiiiiiiiieiiiecee et et e et e e tre e stb e e ebe e sabeesaree e 3
PUIPOSE OF STUAY c..viiiiiieie ettt e e tb e e tbeetbeeeabeesabeessbaeeareas 4
ReESEArCh HYPOTNESES ...eeuvviiiiiiiiieciiieciie ettt ettt e st e st e e te e et e ensaeessbeensbeennsens 5
MEthOAOIOZY USEA......eieiiiiiiiieiiie ettt ettt e sttt e e e bt e e ateeseteesabeeeaneas 9
INtrodUCHION SUMIMATY .....viiiiiiiiiiiieiieeiee et eeieeesreeereeereesbeeetae e tbeessseestseessseessseessseeessseesssennen 10
(O] 1 F:1 o173 PP 11
LIterature REVIEW .......oiiiiiiiiiiiece ettt ettt st ettt et e e 11
INNOVALION CIHMALE........iiitieiiieiiie ettt et et e ettt e st e st e e ebeeenbeeeseeesaneesnneenes 12
Ethical Leadership ......ccccviiiiiiiiie ettt ettt et b e e s be e saveesabaeesbaeesaeesaneeseneenes 21
Innovation and Ethical Leadership..........ccceeciiiiiieiiieiieeie ettt 27
Literature REVIEW SUMIMATY ....oc.eiiiiiiiiiiiiniiiiieieienteiteie ettt ettt 30
(0] 1101 (< G TSRS 33
1Y (1 1 T Yo RS S 33
N E: 1101 0] (SN /<P UPRR 34
SUIVEY INSTIUMENES ...eeiiuiiiiiiiiiiiiiiiee ettt ettt e e sttt e et e et e e e sabteeesbbeeesaaees 38
D ;N 21 S PRSI 42
(O 1T o) o S ST RUURPRS 50
RESUILS ..ttt ettt ettt et e bt e bt et et e bt et et et et e b e 50
L0 F:1 o 1) TSP 75
DDISCUSSION ...ttt ettt ettt ettt ettt et e ettt ettt e bt e e bt e e sateesabeesabeesateeeabee e baeenbbeesabeesateesabeeens 75
RETETEICES. ...ttt ettt ettt et ettt et et e et e st eteenbeenbeenee 90
ADPPEIUAICES ..ottt ettt ettt ettt e bt et e bttt et e bt et e bt bt e bt e bt e bt e be e beebean 116
FaN 0153 0§D QUSSP RUPRR 117

APPENAIX B e e ettt e 120



Ethical Leadership and Innovation Climate Relationship vi

F N 0153 16 1 S PP 130
FaN 7015301 B ): G D LSRR SUPR 143
APPENAIX E .ot e et e e tb e e are e ereeears 146

F N 0153 16 1 RPN 152



Ethical Leadership and Innovation Climate Relationship vii

List of Tables and Figure

Table 1. Online participant breakdown compared to surveys started........................ 51

Table 2. Profile of Participants.............oouiiuiiiiiiii i e 52

Table 3. Crosstabulation of gender of participants compared to the gender of their

AT . ..t 60
Table 4. Descriptive statistics for groups by leader’s gender....................ooiiiiie. 60
Table 5. Statistics for the data.......... ..., 62
Figure 1. Histogram of ethical leadership with superimposed normal curve................ 63

Figure 2. Histogram of continuous development dimension showing superimposed

NOTMAL CUIVE. ...ttt e e 64
Figure 3. Histogram of ownership dimension showing superimposed normal curve.......65
Figure 4. Histogram for diversity dimension showing superimposed normal curve......... 66

Figure 5. Histogram of leadership dimension showing a superimposed normal curve.....67

Figure 6. Histogram of consistency dimension showing a superimposed normal curve...68

Figure 7. Histogram of Innovative Climate showing a superimposed normal curve...... 69

Table 6. Pearson COTTEIAtIONS. . ... ... e 70

Table 7. Spearman’s rho COTTelationsS..........couviiuiiiiiiii i 71



Ethical Leadership and Innovation Climate Relationship viii

Definition of Key Terms
Change

Change means to “make the form, nature, content, future course, etc., of (something)

different from what it is or from what it would be if left alone” (““Change”, n.d. para.l).

Creativity

Creativity can be defined as the production of ideas that are seen to be unique and new

and which are may be also be useful (Amabile, Conti, Lazenby, & Herron, 1996).

Innovation

Innovation is an extension of creativity because it requires that creative ideas are actually
implemented in an organization and that the implementation is successful (Amabile et al.,

1996).

Organizational climate

Organizational climate is a behaviorally-oriented construct that represents individuals’
perceptions of patterns of policies, procedures and exhibited interactions that are found in
organizations and that support specific climates, such as climate of innovation (Patterson,
West, Shackleton, Dawson, Lawthom, Maitlis...Wallace, 2005; Schneider, 2000;

Syvantek & Bott, 2004).


http://dictionary.reference.com/browse/nature
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Organizational culture

Organizational culture refers to the combination of values, attitudes, and beliefs that are
common among individuals in the same organization and that they use to guide their

interactions with others inside and outside the organization (Syvantek & Bott, 2004).

Leadership

Although there are numerous types of leadership, Yukl’s (2006) overall definition of
leadership provides a backdrop for the different styles. It reads as follows: “the process of
influencing others to understand agree about what needs to be done and how to do it, and
the process of facilitating individual and collective efforts to accomplish shared

objectives” (p. 8).

Transactional leadership

Transactional leadership tends to be the most common approach to leadership in
organizations; it involves setting and monitoring goals and getting results through
exchanges based on rewards and punishments (Bass, 1981; Bass & Riggio, 2006; Burns,
1978). Leaders and followers are motivated to do or provide things based on their own

needs and self-interests (Packard, 2009).

Transformational leadership

Transformational leadership is a type of leadership that motivates followers through the
articulation of a compelling vision and encourages followers to transcend their own self-
interests to attain organizational goals beyond standard expectations (Bass, 1981; Bass &

Riggio, 2006; Burns, 1978; Packard, 2009).
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Ethical leadership

Ethical leadership has been described and measured in a different ways (Brown, Trevino,
& Harrison, 2005: Kalshoven, Den Hartog, & De Hoogh, 2011; Kunungo, 2001; Yukl,
Mahsud, Hassan, & Prussia, 2013). The description of ethical leadership used in this
study is Brown and Trevino’s (2002) definition, which emphasizes its role modeling and
behavioral aspects. They define ethical leadership as “the demonstration of normatively
appropriate conduct through personal actions and interpersonal relationships, and the
promotion of such conduct to followers through two-way communication, reinforcement,

and decision-making” (Brown & Trevino, 2002, p. D2).

Innovation climate

An innovative innovation climate refers to an organization that is oriented toward
promoting and assisting its members to effectively use their creativity as part of their
overall function in solving organizational problems and attaining organizational goals

(Siegel & Kaemmerer, 1978).
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Chapter 1

Introduction

Change is constantly occurring in today’s world. Both innovation and leadership
require deliberate actions that can help or hinder an organization’s ability to effectively
deal with change (Selman, n.d.). The word action may be seen as what a person does
after deliberately choosing between different alternatives; but behavior is an empirically
observable response to stimuli (Kirkman, 2010). Perceptions about patterns of behavior
tend to represent much of the research on organizations, even though leadership,
organizational culture and climate tend to be entwined (Kozlowski & Doherty, 1989,

Rousseau, 2011).

To a large extent, a climate that encourages creativity and innovation can be seen
as an outcome of individual leadership style (Amabile, 1998; Dess & Picken, 2000).
Leaders within organizations have social power and can influence and motivate followers
toward certain actions (Gini, 1998). Rather than focusing entirely on the motivational
aspects or the intentions behind certain actions ethical leaders, Brown and Trevino (2002)
emphasized the behavioral aspects of ethical leadership (Stouten, van Dijke & De
Cremer, 2012). In organizations, effective leadership is not one sided; like ethics,
leadership requires a symbiotic relationship with others (Gini, 1998). For example, the

behaviors that ethical leaders exhibit have been shown to have positive relationships with



Ethical Leadership and Innovation Climate Relationship 1

follower trust and perceived organizational effectiveness (Johnson, Shelton, & Yates,

2012).

Leadership and change have been popular topics for research, but there is a lack
of research of the ethical aspects between the two (Burnes & By, 2012). All
organizations must deal with change; effective leadership and a climate that is supportive
of innovation are critical components in determining whether change efforts will be seen
as appropriate (Sarros, Cooper & Santora, 2008). Research has shown that there is a
relationship between transformational leadership, which includes an ethical component
(Brown et al., 2005) and an organizational climate of innovation (Sarros, et al.) This
study extends research on ethical leadership by determining whether there is also a

relationship between it and a climate for innovation.

Statement of Problem

Due to today’s rapidly changing environment, organizations must continually
innovate or the likelihood is that their survival with be short-lived (France, Mott &
Wagner, 2013). Among the myriad of challenges that organizations face, one of their
greatest challenges is establishing a climate where innovation thrives. An innovative
climate is important because it is part of creating and sustaining an organization’s
competitive advantage. There are many vital aspects that help organizations be more
innovative, including their organizational structure and use of technology. However,
organizational leadership is the most important element (Abgor, 2008).

Leaders are the catalyst for successful innovation because for innovation to “bring

any real benefit, the leadership must support, sustain, encourage, and inspire followers to
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make it work™ (Abgor, 2008, p. 40). Effective leaders encourage followers to ask
questions about why things are done certain ways and to look for new ways to streamline
or eliminate unnecessary steps in a process. Employees’ willingness to suggest ideas for
improvements or experiment with new processes requires a trusting relationship between
leaders and followers because risks of failure exist when people try out new ideas. In
order, therefore, for organizations to have innovation and creativity that produces positive
and sustainable results, leaders must exhibit a style of leadership that encourages the

means and ends to be consistent with these expectations (Abgor, 2008).

There have been studies that explored the relationship between the
transformational style of leadership and organizational innovation. For example, Chen
and Lin (2012) found a relationship between transformational leadership and the
promotion of technological innovation. In another study, the causal relationship between
leaders’ transformational leadership behaviors and their business units’ one year
performance was moderated by the units’ level of support for innovation (Howell &
Avolio, 1993). Organizational culture was also found to be a mediator between
transformational leadership and an organization’s climate for innovation (Sarros &
Cooper, 2008, p. 148).

Transformational leadership as a leadership style, though, is not totally
representative of ethical leadership; it has a distinction of its own (Brown et al., 2005).
Ethical leadership is based on behavior that promotes ethical behavior in followers by
modeling ethical behavior through interpersonal relationships. Ethical leadership has
been shown to have a positive correlation with the type of organizational climate that

encourages ethical behavior (Mayer, Kuenzi, & Greenbaum, 2010). Although ethics in
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business is not totally the responsibility of leaders, leadership is one of the most powerful
influences in an organization (Stouten et al., 2012 When leaders create a fair and trusting
environment, this tends to encourage pro-social behaviors (Mayer, Kuenzi, Greenbaum,
Bardes, & Salvador, 2009; Walumbwa & Schaubroeck, 2009). To remain competitive,
businesses must have a capacity for innovation, and business ethics is an important aspect
of building this capacity (European Commission, 2009). According to Graen and
Scandura (1987), the stronger the relationship, interdependence and interlocking
behaviors there are between leaders and followers, the greater the organizational
innovativeness.

Additionally, the behaviors that are evident in different leadership styles have a
significant impact on employees’ perceptions of their organization’s climate (Holloway,
2012; Kozlowksi & Doherty, 1989). Research shows that between 50 and 70 percent of
the perceptions held by employees about their organization are attributable to a leader’s
leadership style behaviors (Goleman, 2000; HayGroup, 2012; Momeni, 2009). Leaders
may exhibit more than one leadership style, but it is the reliability of a leader’s style and
behaviors that greatly affect how employees sum up their experiences and perceptions of
what it like to work in an organization (Ayers, 2005; Momeni). This study is a reflection
of participants’ perceptions on the ethical behaviors of their leader and on whether they

perceive their organizational climate as supportive of innovation.

Significance of the Study

The relationship between ethical leadership as a particular style of leadership and
organizational innovation climate has not yet been explored. Since a climate of

innovation and ethical leadership are key elements in the long term survival of



Ethical Leadership and Innovation Climate Relationship 4

organizations, this study sought to address this research gap. The study surveyed
participants who were working in variety of occupations and industries. The results of the

study begin to shed light on the linkages between these two constructs.

Purpose of Study

Similar to leaders in organizations who display behaviors that are associated with
different leadership styles (Johnson, 2014), organizations also have different climates that
are associated with how they function in various arenas (Schneider, 1975). In addition for
a need for empirical studies on different organizational climates (Ostroff, Kinicki, &
Tamkins, 2003) and ethical leadership (Stouten et al. 2012), there is a need to test for
linkages between types of leadership that could help organizations deal with the need to
be innovative (Sarros et al., 2008). This study responds to these needs by answering the
following research question: Is there a positive correlation between ethical leadership and

organizational climate of innovation?

Based on prior research (Siegel & Kaemmerer, 1978), there are at least five
different dimensions that are encompassed in the broader construct of an innovation
climate. These dimensions include Leadership, Ownership, Norms for Diversity,
Continuous Development, and Consistency. Ethical leadership has been shown to have
relationships or have an impact on outcomes that are embodied in each of these
dimensions. This study also investigated whether there was a correlation between ethical
leadership and each of these dimensions. By doing so, it makes contributions to needed
research on each of individual components that contribute to an organization’s innovation

climate.
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Research Hypotheses

In order for creativity and innovation to thrive in an organization, there must be
effective diffusion of leadership, empowerment, shared accountability, and the
encouragement of diversity (Abgor, 2008). Just as there are different styles of leadership,
there are different types of organizational climates (Schneider, 1975). As indicated

earlier, organizational innovation climate is one type of organizational climate.

Research has shown that there is a positive relationship between ethical leadership
and organizational trust and perceived organizational effectiveness (Johnson et al., 2012).
In reviewing Siegel and Kaemmerer’s (1978) five dimensions of a climate of innovation,
there would appear to be a need for organizational trust to exist in order for each of the
dimensions to be evident in an organization. When organizational trust exists, followers
have certain expectations regarding reciprocal behavior (Kramer, 2010). Organizational
effectiveness includes many indicators that would appear to run parallel to those involved
in Siegel and Kaemmerer’s climate for innovation, such as adaptation, creativity, and
goal achievement, and job satisfaction (Morley, Shockley-Zalabak, & Cesaria, 1997).
Additionally, when there is high trust in an organizations, employees are more willing to
raise issues that have ethical ramifications (Brown et al., 2005), which may avert
situations that occurred in Enron and in many banks engaged in subprime lending.

The emphasis of the majority of studies on organizational climates has been done
at the aggregate level, which means that individual scores have been aggregated to
represent the climate at the collective levels; for example, different work groups,
departments, or organizational level (Patterson et al., 2005). People who work in the

same work settings often have shared perceptions about the higher level climate in which
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they are working. Given the positive relationship between ethical leadership and
organizational trust and perceived organizational effectiveness, the following hypothesis

was proposed.

Hypothesis H,;. There is a positive relationship between ethical leadership and an

organization’s overall innovation climate.

Dimension hypotheses. The next five hypotheses stem from the five dimensions

of an innovative climate (Siegel and Kaemmerer, 1978).

Leadership. The type of leadership that is typical in innovative organizations is
one that supports and encourages individuals to develop new ideas and does not keep
power centralized in one area or given to a selected few (Siegel & Kaemmerer, 1978, p.
554). Power is shared and distributed. Leaders also decentralize authority and support
their employees’ personal development, which make employees more effective in using
their creativity in solving organizations issues and problems. Ethical leaders consider
their employees’ development needs a priority, place them in positions and situations
where they can enhance their confidence and personal growth (Zhu, May & Avolio,
2004), listen to employees and encourage them to voice their opinions and suggestions
about work processes and their work experiences (Avey, Wernsing, & Palanski, 2012),
and share power with their employees so they have more control over their own work (De

Hoogh & Hartog, 2008).

Hypothesis H,y: There is a positive relationship between ethical leadership

and the leadership dimension of innovation climate.
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Ownership. In innovative organizations, individuals feel that they have ownership
in what goes on in their jobs and in the organization. They are also given individual
autonomy and feel free to develop new processes and procedures, which means they do
not just rely on others to come up with solutions (Siegel & Kaemmerer, 1978). Ethical
leaders encourage employees to have psychological ownership in their jobs, involve them
in decision-making, and give them more autonomy in the workplace, all of which

increases their employees’ job satisfaction (Avey et al., 2012).

Hypothesis H,3: There is a positive relationship between ethical leadership and the

ownership dimension of innovation climate.

Diversity. Individuals in innovative organizations continually question existing
systems and experiment with different ways to solve problems; diversity of opinions is
also encouraged (Siegel & Kaemmerer, 1978). Ethical leaders have meaningful
conversations with employees where they show interest in hearing ideas and suggestions
not only about ethical issues but also about work processes and procedures (Walumbwa
& Schaubroeck, 2009). Employees are empowered and encouraged to not accept the
status quo, but rather to independently question how their creative ideas might improve
the workplace (Resick, Hanges, Dickson, & Mitchelson, 2006). According to Agbar
(2008), an organization’s ability to innovate is determined by its ability to remove
barriers that thwart diversity. People with different backgrounds, talents, and skills offer
opportunities for generating new ideas that often results in the development of new

products, better efficiencies, and higher productivity in organizations.
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Hypothesis H,4: There is a positive relationship between ethical leadership and the

diversity dimension of innovation climate.

Consistency. In innovative organizations, employees are as much concerned
about the way things are accomplished as they are with the accomplishment (Siegel &
Kaemmerer, 1978). They realize that when risky short cuts or methods are undertaken to
accomplish a goals, there may be consequences that were neither intended or that
ultimately conflict with the overall object that was to be accomplished. Consistency also
involves continuous learning and development. These elements are required of
organizations today in order for them to effectively deal with economic uncertainties and
innovate faster in a global economy (Buckler, 1996). In order to be effective in the long
run, though, organizations and organizational leaders must be seen as ethical. It is ethics,
which is concerned about the well-being of people (in organizations and in society at-
large), that tends to be the lens through which society evaluates innovation. This includes
not only the end goals of any innovation, but also the methods used to develop it.
Consistency in the leader’s ethical behavior provides an environment that is more
predictable, which produces an environment that is less risky to those who raise issues of

concern or want to experiment with different ways of accomplishing tasks.

Hypothesis H,s: There is a positive relationship between ethical leadership and the

consistency dimension of innovation climate.

Continuous development. Because change is ongoing, in innovative organizations
there is a commitment to continuous development. Individuals are encouraged to

continually question what is and to experiment with different ways of accomplishing the
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strategic goals of the organization (Siegel & Kaemmerer, 1978). Unlike individuals in
many organizations who may become frustrated by the continuous experimentation and
the associated system changes when innovations are adopted, individuals in an innovative
climate successfully cope with these occurrences. Chen, Sawyers, and Williams (1997)
posit that many businesses employ organization-wide approaches, such as Total Quality
(TQ), to encourage continuous improvements that could also be used to develop an
organizational culture that inspires and supports ethical behavior at all levels in an
organization. This type of culture also requires a trust relationship between leaders and
followers, and continuous development efforts must be highly supported by ethical
leaders. There is some evidence to support this notion because Steeples (1994), an
examiner for the Malcolm Baldridge National Quality Award, discovered that there was a
definite relationship between an organization’s quality and the ethics in which it carried

out its actions (p. 859).

Hypothesis Hys: There is a positive relationship between ethical leadership and the

continuous dimension of innovation climate.

Methodology Used

A cross-section survey design (Babbie, 1973) was used in this study. This
included the use of a 5-point Likert scale questionnaire in order to complete quantitative
analyses of the data. The questionnaire was formatted so that it could be completed

online and in hard copy form.

Since the study’s purpose was to determine whether there was a positive

correlation among several variables, bivariate correlation statistical tests were used to
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analyze the data. Although the sample size (n = 416 with listwise deletions) was large
enough to use the parametric Pearson correlation test, there was a non-normal skew in the
data. This was especially true for participant responses to the ethical leadership
statements. The non-normal distribution required the use of a nonparametric correlation
tests; therefore, the Spearman rho, was used to confirm the Pearson correlation results.

Both correlation results are included in the Method chapter.

Introduction Summary

Although there has been a growing number of studies and literature written about
ethical leadership since the construct was introduced in 2002 (Brown and Mitchell,
2010), the link between this style of leadership and the organizational climate of
innovation has not been explored. The results of this study add more weight to the
importance of ethical leadership and furthers a discussion of its potential role as an
effective leadership style (Ciulla, 2003) in organizations as they deal with innovation and
change (Burnes & By, 2012). This is true whether one considers organizational climate
for innovation an outcome of leadership or whether the two are simply entwined

(Kozlowski & Doherty, 1989)



Ethical Leadership and Innovation Climate Relationship 11

Chapter 2

Literature Review

The literature review in this chapter explores the foundation and research
development of two primary constructs: innovation climate and ethical leadership. The
literature review begins with a discussion that highlights the need for organizations to be
innovative and to successfully deal with change. Innovations can come in many forms,

including process improvements and new products.

The literature often uses the terms creativity and innovation interchangeably;
however, the first deals only with the production of ideas and the latter implies that these
ideas were actually put into use (Amabile et al., 1996). Amabile et al. contend that one

cannot exist without the other.

In describing the development of organizational climate literature, two more
terms require explanation because they, too, have been used interchangeably in the
literature. Organizational culture is represented by the values and beliefs held by
individuals in organizations, which guide their behavior (Syvantek & Bott,
2004).0Organizational climate is based on people’s perceptions of patterns of policies and
interactions that they observe in organization (Patterson et al., 2005; Schneider, 2000;

Syvantek & Bott, 2004). There are different types of organizational climate. To
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successfully examine whether a particular type of organizational climate exists, the
characteristics of that climate must be defined (Schneider (1975). For an innovation

climate, five dimensions as defined by Siegel & Kaemmerer (1978) are discussed.

The next section of the literature review contains an overview of the development
of literature on leadership. Because this project looks at a particular type of leadership
that is based on ethics, two perspectives on ethics as described by Frankena (1963) are
discussed: deontology and teleology. Two leadership styles that reflect these perspectives
and that run parallel to ethical leadership are also discussed: transactional and
transformational leadership. A major difference between ethical leadership and the two
leadership styles is its intentional focus on ethics. This section includes a definition of

ethical leadership and highlights studies that are pertinent to this project.

Lastly, the importance of having an ethical leadership infused in organizations as
they deal with innovations is discussed. Because innovations often raise ethical issues,
ethical leadership would seem conducive to having an organizational climate that not
only encouraged innovation but would also be conducive to successfully dealing with its
ethical issues. This section lays groundwork for the need for ethical leadership to be
infused in an organization in deciding what is right and good for the organization and

society in general.

Innovation Climate

In order for organizations to be successful in the long-run, there must be an
organizational climate that encourages creativity and innovation (Martins & Terblanche,

2003). Both constructs must be evident in organizations because creativity and innovation
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overlap and are often quite symbiotic in nature. Organizations risk their very survival
when change is resisted or they are too slow in implementing innovations to improve
organizational performance and firm value (Srinivasan, Lilien & Rangaswarmy, 2004).
The impetus for the change can come internally or externally, but it is the leader’s role to
promote organizational changes that allow the organization to not only adapt, but thrive,

when changes do occur (Kalyani, 2011, p. 90).

Companies like Apple are known for their proactive innovations and continuous
change strategies; however, even organizations that are seen as having fairly stable
environments must deal with change. The innovation adoption and implementation
processes in organizations involve a myriad of innovations and usually not one at a time
(Damanpour, 1991). These processes are also influenced by individuals’ belief that the
innovations are needed or worthwhile, industry or board expectations, and organizational

aspects, such as centralized or decentralized decision-making.

Not only are innovation and change efforts necessary in for-profit organizations,
they are essential in public organizations as well. Pressing social problems, such as
education and health, beg for attention because tackling these issues in creative and new
ways is essential for emerging economies and currently successful countries that want to
remain that way in the future (Kohli, 2012.). Thus, innovations do not have to be worthy
of press coverage as often happens when new technology is released; innovations

involving social issues can often take years to accomplish (Hage, 1980).

There are also numerous types of innovations: administrative and technical

innovations (Damanpour, 1987; Kimberly and Evanisko, 1981) and radical and



Ethical Leadership and Innovation Climate Relationship 14

incremental innovation (Dewar & Dutton, 1986; Ettlie, Bridges, & O’Keefe, 1984).
Innovations can come in many different forms, including new products, such as Apple’s
iphone, structural and system changes when an organization reorganizes, and
implementation of new technology that often requires new processes (Damanpour, 1991).
In other words, innovations are seen as improvements due to change or to effect change.
In order for any of these innovations to be successful, the organization must have
incorporated the capacity to effectively deal with the changes that accompany it (Spanjol

& Tam, 2010).

Innovations, though, are not self-generated or self-perpetuated; they have an inter-
relationship with creativity. Creativity can be defined as “the production of novel and
useful ideas” (Amabile et al., 1996, p. 1155). Therefore, innovation cannot exist without
creativity, because creativity is the seed from which innovations grow. In order for a
creative idea to become an innovation, however, it has to become useful. Therefore,
Amabile et al.’s definition of innovation is “the successful implementation of creative
ideas within an organization” (p. 1155). Mathisen and Einarsen (2004) argue, however,
that creativity may also be motivated by successful innovation. For example, the
successful implementation of a new technology can motivate streamlining steps in an
organization’s policies and procedures which can improve internal and external customer
service. Innovation at all levels of the organization can also be affected by an
organization’s climate and culture. Although the terms climate and culture are often used
interchangeably in the literature, there are researchers who draw distinctions. For
example, Schneider (2000) states that organizational climate is behaviorally-oriented and

it represents the perceptions that individuals hold relative to what they observe happening
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to them and others in the workplace. When specific patterns of behavior are not only seen
in an organization, but are also encouraged and supported, then a particular type of
organizational climate is said to exist (Patterson et al., 2005; Syvantec & Bott, 2004). For
example, when organizational behaviors are consistent with a climate that promotes
workplace safety, an organizational climate for safety is more likely to exist (Zohar,

1980).

On the other hand, organizational culture goes deeper than what can be seen on
the surface (Patterson et al., 2005; Schneider, 1990; Schein, 1985). Patterson (n.d.) put it
this way: organizational climate refers to “shared perceptions of the work environment;
organizational culture refers to “shared meanings, values and attitudes and beliefs” (p.
24). Cultural aspects in an organization are reinforced by such things as organizational

structures, rewards systems, and rituals and stories.

Literature references to organizational climate began around 1960, but these
references were mainly inferred or discussed in unmeasured ways as part of research
being done on other subjects (Schneider, Ehrhart, & Macey, 2011), such as hiring
individuals with the right kind of leadership styles (Argyris, 1957) or the fairness with
which managers treated subordinates (McGregor, 1960). Both objective approaches and
perceptual approaches have been used to study and measure organizational climate
(Siegel & Kaemmerer, 1978). Studies using the objective approach focused on factors
that vary among organizations, such as organizational size and different levels of
authority (Evan, 1963; Prien and Ronan, 1971). One of the first studies using the
perceptual approach was facilitated by Litwin and Stringer’s (1968) design of a

questionnaire that measured employees’ perceptions about different variables in the
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workplace, including structure, responsibility, reward, risk, warmth, support, standards,
conflict, and identity (Gray, 2007). The perceptual approach of studying organizational
climate tends to be favored when studying organizational climate (Siegel & Kaemmerer;

Yoo, Huang, & Lee, 2012).

Gaining an understanding of organizational climate became more focused by
1975. Based on research to that point, Schneider (1975) concluded that in order for
research on organization climate to be measurable and meaningful, researchers must
identify the type of organizational climate that is being study, and the climate’s facets
must also be specified. Examples of studies on different organizational climates include
the following: climate for service (Schneider, Parkington, & Buxton, 1980), ethical
climate (Victor & Cullen, 1987, 1988), and climate for innovation (Siegel and

Kaemmerer, 1978), and climate for creativity (Amabile et al., 1996).

An article written by Amabile et al. (1996) discussed innovation in some detail
but primarily focused on the aspects of a creative climate and its inter-relationship with
innovation. Their research and the resulting survey instrument, nevertheless, have been
used in other studies involving a climate of innovation. In the 1996 article, five factors
were identified that encourage innovation: (1) risk-taking must be encouraged and
valued by leadership; (2) ideas must be evaluated fairly; (3) the importance of
innovations must be recognized and rewarded; (4) ideas must easily move across the
structures in the organization; and (5) participatory management and decision-making

must be a routine way of doing business.



Ethical Leadership and Innovation Climate Relationship 17

An innovative organization is one that is oriented toward promoting and assisting
its members to effectively use their creativity as part of their overall function in solving
organizational problems and attaining organizational goals (Siegel & Kaemmerer, 1978).
The organizational climate in innovative organizations (an innovative climate) has been
found to mediate the relationship between transformational leadership and employees’
innovative behavior (Naami & Asadi, 2011). Research has also shown that work
climates tend to be supportive of innovation when there is a positive relationship between
the organizational climate and a leader’s expectations for employees’ innovation (Scott
and Bruce, 1994). Leaders can also affect an innovation climate through their behavior,
such as reflecting on actions, i.e., self-monitoring (Kazama, Foster & Hebl, 2002) and
developing high levels of trust (Scott & Bruce, 1994).

Dimensions of an Innovation Climate. To study innovative organizations,
Siegel and Kaemmerer (1978) identified five dimensions of an organization’s innovation
climate: leadership, Ownership, Diversity, Continuous Development, and Consistency.

These are discussed below.

Leadership. The type of leadership that is typical in innovative organizations is
one that supports the development of new ideas throughout the system, diffuses power,
supports personal development and decentralizes authority (Siegel & Kaemmerer, 1978,
p. 554). Leaders support the development of new ideas by setting innovation goals
creating processes (Drazin, 1999) and reward mechanisms (Mumford & Gustafson, 1988)
that enhance employees’ intrinsic motivation (Avolio, Bass, & Jung, 1999). In effect,

leaders act as a facilitator of innovation (Denti & Hemlin, 2012).
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Ownership. In innovative organizations, individuals feel that they have ownership
in what goes on in their jobs and in the organization (Siegel & Kaemmerer, 1978). They
are given individual autonomy so that they free to develop new processes and procedures.
In other words, they do not just rely on others to come up with solutions (Siegel &
Kaemmerer, 1978). This type of ownership is sometimes referred to psychological
ownership. Individuals experience psychological ownership when they feel a sense of
ownership to either a tangible or intangible object (Pierce, O’Driscoll & Coghlan, 2004).
In organizations this type of ownership can also be a result of different experiences, such
as participating in decision making (Pierce, O’Driscoll, & Dirks, 2001; Rousseau and
Shperling 2003). When employees feel they have an ownership in the organization’s
systems, processes, and outcomes, their tacit sharing of knowledge, new ideas and
creative ways of accomplishing simple and complex tasks is enhanced (Han, Chiang &
Chang, 2010). This type of sharing can make the difference between a static organization
and one that makes make innovative changes that keep pace with an ever-changing world

economy.

Ethical leadership has also been shown to have a correlation with job autonomy
(Kalshoven, Den Hartog, & de Hoogh, 2013). When leaders trust followers to experiment
with different ways of completing tasks (Oldham & Cummings, 1996), they are more
willing to reciprocate by showing initiative. Initiative is a broader concept than voice
because it is proactive in nature. Follower initiative is exhibited when they look for
creative ways to solve problems and also contribute ideas for improving organizational

efficiency and effectiveness (Van Dyne & LePine, 1998).
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Diversity. Individuals in innovative organizations continually question existing
systems and experiment with different ways to solve problems; diversity of opinions is
also encouraged (Siegel & Kaemmerer, 1978). Diversity, such as having individuals with
different backgrounds, can create conflict in the organizations and communication
difficulties. It can, though, also enhance creativity, create opportunities for finding new
solutions to problems (Williams & O’Reilly, 1998), and increase the quality of

innovations (Rogelberg & Rumery, 1996).

Continuous Development. Because change is ongoing, in innovative
organizations there is a commitment to continuous development. Individuals are
encouraged to continually question what is and to experiment with different ways of
accomplishing the strategic goals of the organization (Siegel & Kaemmerer, 1978).
Unlike individuals in many organizations who may become frustrated by the continuous
experimentation and the associated system changes when innovations are adopted,

individuals in an innovative climate successfully cope with these occurrences.

Job autonomy is also an important element of continuous development (Anand,
Chhajad, & Delfin, 2012). Job autonomy means that employees feel that they have a say
in how day-to-day activities are carried out (Hackman & Oldham, 1976). Although job
autonomy should not be limitless, employees must feel that they are empowered to make
proactive changes in their daily activities in order to be committed to an organization’s
continuous efforts (Anderson, Rungtusanathan & Schroeder, 1994; Thamizhmanii &

Hasan, 2010).
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Trust is another element of continuous development efforts. In order for
continuous development to become part of the organizational fabric, trust must not flow
in only one direction. Leaders must trust employees to employees to make responsible
decisions and employees must trust that leaders will listen to their ideas and provide an
environment that is conducive to risk taking if they initiate changes (Anand et al., 2012;
Anderson et al., 1994; Thamizhmanii & Hasan, 2010). Leaders must also give clear
directions and ensure that employee goals are consistent with the goals of the

organization (Thamizhmanii & Hasan, 2010).

Employee fulfillment is another aspect of continuous improvement. According to
Anderson et al. (1994), this concept is compatible with McGregor’s (1960) Theory Y
Leadership. Theory Y is based on the precepts that employees like to work, are motivated
by work they find enjoyable and are willing to take responsibilities for the outcomes of
the work they contribute. Leadership that is conducive to making continuous
improvement efforts successful in an organization is also effective in motivating
employees to take part in change effort. This type of leadership tends to be more
transformational than transactional because of its inspirational nature (Anderson et al.).
Transformational leadership, along with its ethical component, also recognizes the
importance of helping followers’ meet their fulfillment needs, which better ensures in

meeting organizational outcomes (Hetland, Hetland, Andreassen, Pallesen, & Notelaers,

2011).

Consistency. In innovative organizations, employees are as much concerned
about the way things are accomplished as they are with the accomplishment (Siegel &

Kaemmerer, 1978). This concern stems from a realization that when activities are carried
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out in a haphazard or uncaring way, they may conflict with organizational objectives.
This can result in consequences that are unexpected, unintended and unwanted.
Consistency also involves the type of continuous learning and development described
above. Continuous learning and improvement are essential elements if a) organizations
want to successfully cope with economic uncertainties, and b) have the innovation
capacity to stay ahead of the rate of change that is occurring in today’s marketplace

(Buckler, 1996, p. 38).

Ethical Leadership

Interest in defining and understanding the different aspects of leadership is not
new. The study of leadership dates back to early civilization, but two of the themes have
remained constant, whether the leader was an Egyptian ruler, biblical patriarch, or
contemporary chief executive (Stone & Patterson, 2005). The first is that leaders attempt
to influence others, and the second is that they have power sufficient to encourage

follower obedience (Wren, 1985).

Over the past 100 years, studies on leadership have continued to evolve, yet the
concept of leadership continues to somewhat elusive and difficult to define (Carroll &
Levy, 2008). Early studies focusing on the traits and characteristics of leaders provided
valuable insight about leadership; however, newer research has emphasized a more
encompassing view of the field of leadership and how it should be defined and examined
(Avolio, Walumbwa, & Weber, 2009). Newer research on leadership includes
correlational and causal studies on followers, for profit and non-for-profit organizations,

and different types of leadership.



Ethical Leadership and Innovation Climate Relationship 22

Two leadership constructs tend to run parallel and sometimes overlap with ethical
leadership: transactional leadership and transformational leadership. In terms of ethics,
there is often a relationship between the three constructs (Brown et al., 2005). Therefore,
a brief overview of each follows.

In the late 1970s, transactional leadership and its incremental approach to
improving organizational performance became the focus of research efforts (Behling &
McFilin, 1996; Hunt, 1991). Transactional leadership is considered to be the most
prevalent style of leadership practiced today (Avolio, Waldman & Yanimarina, 1991;
Seltzer & Bass, 1990). It tends to be bureaucratic in nature and leaders motivate followers
by rewarding their compliance through an exchange process (Tracey & Hinkin, 1994).
The focus of this leadership style also tends to more on day-to-day activities, rather than
on longer term goal setting and organizational improvements (Crosby, 1996).

As important as leadership is in follower’s day-to-day activities, today’s research
also includes an emphasis on the more motivational aspect of leadership. It is this
motivational aspect that has spurred the interest of research into other theories of
leadership, including transformational leadership. Stone and Patterson (2005) assert that
it was Douglas McGregor’s (1960) Theory X and Theory Y that provided a foundation
for transformational leadership theories. Under McGregor’s Theory Y, people’s creativity
and self-management can be better motivated through their values and interests, such as
taking on more responsibility, than by motivating them through control mechanism
(Theory X). It was Burns (1978), however, who actually introduced the concept of a
transforming style of leadership. The development of transformational leadership

continues today, and because of its emphasis on “intrinsic motivation and the positive
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development of followers” (Bass & Riggio, 2006, p. xi), it has become a favored
approach in research involving different leadership theories and their applications in
different organizational settings.

The influence of leaders, whether they are more transactional or transformational,
can bring about positive follower behavior and organizational impacts. There are, though,
boundaries that leaders must stay within to ensure that there are more positive than
negative impacts (Tucker & Russell, 2004). This is where the ethical dimension of
leadership becomes important. In terms of normative theory, ethics sets the parameters
and general outline of what society will accepts as right or wrong when dealing with or
trying to solve simple to complex problems (Frankena, 1963)

Two theoretical perspectives on ethics are important in leadership research:
deontology and teleology (Frankena, 1963). The first is a theory of obligation; the second
focuses on the outcomes or consequences of people’s actions. Under the deontological
perspective people are expected to exhibit good behavior to themselves and when dealing
with others. In terms of teleological perspective, people’s actions are thought to be ethical
if their actions produce more good than bad results. There are underpinnings of these
perspectives in determining whether a leader’s actions are ethical and whether that person

is a good or bad leader (Frankena, 1973; Ponnu & Tennakon, 2009).

Research shows that both transformational and transactional leadership styles
have different, but still, ethical applications (Kunungo, 2001). Under both leadership
styles, ethical leaders refrain from behaviors that are harmful to others and act in ways
that encourage beneficial behavior in others. Transformational leadership tends to be

more deontological in nature and as such, transformational leaders often reflect more of
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an “organic worldview” (p. 257) than that of transactional leaders. In other words, there
is more flexibility in how goals are to be accomplished. Motivations behind the behaviors
of both styles tend to be altruistic in nature; however, the motives of each are different.
The motives of transformational leaders have been shown to be more morally altruistic,
whereas the motives of transactional leaders are more mutually altruistic and teleological
in nature (2001).

Although the different leadership theories have brought greater awareness about
different aspects of leadership, such as traits of leaders and behaviors that tend to
motivate followers, they have often ignored or failed to highlight the importance of the
ethical dimension of leadership (Burnes & By, 2012). According to Ciulla (1995), the
emphasis on the ethical dimension needs to be intentional and not through happenstance.
Leadership is more than a set of knowledge skills, and abilities; it involves deliberately
making decisions based on doing the right thing (Kodish, 2006). Brown and Trevino
(2002) state this intentional emphasis should include an intentional promotion of ethical
behavior. They define ethical leadership as “the demonstration of normatively
appropriate conduct through personal actions and interpersonal relationships, and the
promotion of such conduct to followers through two-way communication, reinforcement
and decision-making” (p. D1).

An emphasis on the behavioral aspects of ethical leadership can be ascertained by
focusing on the different elements in Brown and Trevino’s (2002) definition. The first
portion of the definition emphasizes the social learning aspect (Bandura, 1976, 1986) of
ethical leadership because through their behavior, they directly and indirectly influence

others (Yukl, 2002). The influence process of ethical leadership comes through modeling
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standards of behavior, such as honesty and trustworthiness, which followers believe are
appropriate to the organizational culture. In some cultures, followers might want overt
leadership behavior when something occurs that followers believe is wrong. In other
cultures, publicly speaking out on an issue would not been seen as necessary or

appropriate.

The second portion of the ethical leadership definition suggests that ethical
leadership encourages ethical conduct through communication where leaders not only
talk, but they also listen and then consider these inputs in their decision-making process.
Consequences of decisions are also taken into consideration. In the accountability arena,
ethical leaders tend to use aspects of transactional leadership for holding others
accountable for adhering to ethical standards as they carry out day-to-day activities

(Brown et al., 2005).

Brown et al. (2005) state that ethical leaders use influence mechanisms that are
both transformational and transactional in nature. In the transactional arena, ethical
leaders set standards of conduct and performance through the use of performance
appraisals and carrot and stick approaches for rewarding or punishing certain types of
behavior. In the transformational arena, there are aspects that have ethical components,
such as being role models for demonstrating ethical behavior that employees want to

replicate and having a reputation for doing the right thing (Avolio, 1999).

Ethical leadership should be studied from a descriptive perspective, which will
lead to a greater understanding about what ethical leadership is, rather than what it should

be (Brown et al., 2005). Research has shown that although there is overlap between
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ethical leadership and other leadership styles, including transformational and
transactional leadership, there are also distinct characteristics of ethical leadership that

makes it different in theory and application (Brown et al., 2005).

In ethical leadership, there is in effect both a transformational exchange and a
transactional exchange process whereby employees often exceed performance
expectations because of their relationship with the leader, which is based on trust and fair
treatment. This transactional exchange process tends to be more of a social exchange
(Blau, 1964) rather than an economic exchange (Brown et al., 2005). Blau explains it is
the concept of social exchange that is in play when individuals consider and then act in
ways that they believe will motivate others to voluntarily return a type of action. When
leaders treat individuals in the workplace with trust and respect, they expect that they and

others in the workplace will also be treated the same way.

Brown and Mitchell (2010) indicate that interest in and research about ethical
leadership has grown substantially since the Brown and Trevino’s (2002) definition of
ethical leadership. One such article by Johnson et al. (2012) showed that ethical
leadership was positively related to organizational trust. This is important because prior
studies on trust indicate that when it exists in an organization, trust fosters openness in
communication (Bruhn, 2001), increases employees’ job satisfaction (Shockley-Zalabak,
Ellis, & Winograd, 2000), and encourages innovative behaviors, including employee risk-
taking that are essential for innovations to take root in an organizations (Tan & Tan,

2000).
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Research has also shown that when ethical leaders encourage more job autonomy
in the workplace, there is a more positive relationship with their followers’ willingness to
show initiative (Kalshoven et al., 2013). Brown and Trevino (2006) point to Bandura’s
(1976, 1986) social learning construct as an explanation for many of the outcomes of
ethical leadership. Under this construct, followers are attracted to and motivated by the
values and behaviors of the ethical leader who they perceive to be a credible role model.
Research on ethical leadership continues to grow. Brown and Mitchell (2010) concede,
however, there is still much to be learned about the antecedents and outcomes of ethical

leadership.

Innovation and Ethical Leadership

The impact that leadership has on creativity is important in organizations because
it goes hand-in-hand with change; and change is important for innovation. Pollard states,
“Without change there is no innovation, creativity, or incentive for improvements” (1996,
p. 116).

Leaders have the responsibility to handle change, create a positive work
environment, and model behavior that encourages employees’ creativity; these in turn
help organizations compete more effectively (Kalyani, 2011). The ethical dimension of
leadership would appear to be important in creating a climate that is supportive of
innovation because it involves treating people in ways that are considered mutually
beneficial. When individuals feel that their well-being is considered to be important,

creativity tends to take root and flourish (Thiroux & Krasemann, 2007).
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Not only is innovation critical to organizational success, but equally important is
having leaders who demonstrate principled leadership (Seidman, 2007). Ethical leaders
and the decisions that they act upon are seen as being principled and fair (Brown &
Trevino, 2006). Innovations are also made easier when leaders work to develop an
organizational climate that encourages employees to “to seek new opportunities, accept
risk, collaborate, and commit themselves to the organization beyond self-interest”
(Kalyani, 2011, p. 85). Today’s leaders and followers, however, are often encouraged and
rewarded for putting their egos, self-interests, and short-term profits ahead of more
sustainable outcomes and encompassing stakeholder strategies (By, Burnes, & Oswick,
2012). Enron, Arthur Andersen, and WorldCom are examples of companies that were
headed by leaders who admired and encouraged creativity and innovation. The leadership
in these organizations, however, failed ethically when ambition, greed and win-at-all cost
mentality set in (Bello, 2012; Moncarz, Moncarz, Cabello, & Moncarz, 2006). This
shows that encouraging creativity and innovation, if not done ethically, can result in the

failure of individual careers and entire organizations.

Ethical leadership can be thought of in terms of applied ethics because leaders
make decisions after considering and reflecting on their own values and the ethical
aspects of a situation before and after making decisions (Enderle, 1987). They model this
way of decision making to their followers. This reflection creates “double loop learning”
(Gottlieb & Sanzgiri, 1996, p.1275). This type of learning means there is a better chance
that the organizations will be more judicious and ethical in the future because it has taken
time to not only consider present issues and potential ramifications, but it has also

reflected on the consequences of past decisions. The pause and reflect process learning
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process occurs at both the organizational level and the individual level, and each learning

loop enhances the capacity of the other to think and act more ethical.

Organizations face ethical dilemmas on a daily basis, especially when they are
trying to be innovative. This requires leaders whose followers perceive them as having
integrity and a social conscience. Ethical leaders keep ethics at the forefront of their
organizations’ decision making. This is important because there are not always clear
guidelines when making decisions due to the complexities and constant changes
occurring in today’s organizations. Organizations that can demonstrate that they have
wrestled with ethical issues before making decisions generally fare better than others who

haven’t. This is true even when a decision is not seen as totally correct.

Gebler (2007) states respect and trust are the foundation upon which the creative
process rests. In order to achieve objectives that benefit business and societal objectives,
ethical behaviors are paramount. Ethical issues abound in innovation because it is so
complex and encompassing; it can involve people, technology, science, marketing and
finance. Ethics and innovation are at the crossroad in each of these business and
educational discipline arenas (Fassin, 2000). For this reason, specific attention must be
focused on ensuring that ethics are connected to decision making that involves innovation

and productivity (Gebler).

When corporate leaders boost innovation through rule-breaking, it is no wonder
that ethical boundaries in get blurred or ignored (Sims & Brinkman, 2003). People
involved in change efforts may take a silent approach because they fear retribution or

they don’t want to be appear unsupportive or naive. These negative methods emphasize
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the importance of integrating ethical values into the equation. This integration is
important because it is the ethical values that are held by people in organization that
determine which outcomes, leadership actions, and change efforts are acceptable or
unacceptable (By et al., 2012). The behaviors that are evident in different leadership
styles have a significant impact on employees’ perceptions of their organization’s climate
(Kozlowksi & Doherty, 1989). This researcher found no research instrument designed to
study ethical innovation. Ethical leadership, though, has been shown to have a positive
relationship with an ethical climate (Mayer, Kuenzi, & Greenbaum, 2010). Additionally,
an ethical climate’s influence on innovation is higher when there is accompanying high
levels of support for innovation within the organization (Choi, Moon, & Ko, 2013).
Ethical leadership has also been shown to have a positive relationship with employees’
innovative work behavior (Yidong & Xinxin, 2013). If the more negative side of
creativity and innovation can be affected by a lack of ethical leadership, then it stands to
reason that ethical leadership and its positive influence on individuals in an organization

can have a positive relationship with an organization’s innovation climate.

Literature Review Summary

Theories and research on leadership and organizational climate have been multi-
faceted and have been occurring over many decades. Out of this literature major
requirements for the long term success of an organization have been identified. These
include the ability to successfully dealing with change, the existence of both creativity
and innovation, effective leadership and an organizational climate that is supportive of
innovation. An innovative organization can better deal with change because it

encourages individuals to use their creativity in helping to solve problems and to meet
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organizational objectives. Siegel and Kaemmerer (1978) identified five dimensions of an
organization with an innovation climate: leadership, ownership, diversity, continuous
development and consistency.

Leaders can affect an innovative climate through their behavior (Kazama et al.,
2002; Scott & Bruce, 1994). Ethical leaders model behavior that is normatively
appropriate and help followers meet organizational goals through series of social

exchanges (Brown et al., 2005).

Innovation by its very nature pushes boundaries and often requires decision-
making that doesn’t always have clear ethical guidelines. Leadership that puts ethics in
the forefront of how people are treated and how decisions are made is important in these
instances. Ethical leaders consider the present, past and future when making decisions
(Gottlieb & Sanzgiri, 1996), and their decision making is perceived to be fair and

objective (Kalshoven et al., 2013).

Innovation also requires risk-taking and a willingness on the part of followers to
suggest new ways of doing things; these require trust in the leader. Research shows that

ethical leadership is positively correlated with trust (Johnson et al., 2012).

A review of the literature on ethical leadership indicates that it has become a
popular topic for researchers, although there are many areas that still need to be explored
(Brown & Mitchell, 2010). For example, ethical leadership has been shown to have a
relationship with one type of organizational climate, e.g. ethical climate. However,
research appears to have been more focused on its antecedents or employee or

organizational outcomes (Brown & Trevino, 2006; Mayer, Aquino, Greenbaum &
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Kuenzi, 2012). There are also numerous studies involving creativity, but only a few
studies on a climate for innovation (Mathisen & Einarsen, 2004). This study extends

empirical research into areas that have previously not been studied together.
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Chapter 3

Method

To determine whether there were positive correlations between ethical leadership
and an innovative climate and each of its dimensions, a quantitative method using a
cross-section survey design (Babbie, 1973) was used in this study. Ethical leadership was
the used as the independent variable in all of the correlations tests. T-tests and one way
analysis of variance (ANOVA) tests were used on demographic and organizational
characteristics data to determine whether there were signification differences between

groups. Nonparametric tests were also used to confirm the results.

The chapter is divided into three sections: sample and sampling procedures,
survey instruments and data analysis. The data analysis section includes a list of
statements that had to be reverse coded in each of the innovation climate dimensions. A
reverse coding procedure is used when a questionnaire has both positively and negatively
worded items. Some scales, such as the SSSI, use both types of statements to prevent
survey response bias (Pallant, 2013). For example, a response of Significantly Agree to a
statement that read “I really don’t care what happens in this organization” and “I really
care what happens in this organization” are reflective of different perceptions. Therefore,
the scores for the negatively worded items would be rescored. Using the scale of 1=

Significantly Disagree and 5 = Significantly Agree for positively stated items, the scores
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for the negatively worded items would be reversed scored, i.e. 5 = Significantly Disagree

and 1 = Significantly Agree.

Sample Size

Several different sample size recommendations found in the literature were
considered in determining a minimum sample size for the study. These recommendations
included using the Interval Estimate of a Population Mean equation (Anderson, Sweeney
& Williams, 2009), minimum size for nonexperimental design (typical) surveys (Kervin,
1992), central limit theorem (Anderson et al., 2009), and adequate size recommendations
when examining relationships using the Pearson correlation efficient method (Giles,
2002; Green & Salkind, 2005). Since the Pearson Product-Moment Correlation data
analysis technique was planned and later used for this study, a minimum survey size of
175 participants was deemed necessary. According to Giles (2002), this sample size
ensured that the sample would be large enough to satisfy the large survey requirement for

using the Pearson Correlation, (>150).

Procedure

The procedure of obtaining participants for the study consisted of two efforts:
requesting permission from university staff and using an online research service.
Participants were asked to complete the ELS based on their perceptions about their
immediate supervisor or manager and the organization in which they worked for the
SSSI. To get a sense of the participants’ demographic profile, demographic variables
were also included. These included gender, age ranges, ethnicity, and attained

educational level, occupation, work classification, and organizational size.
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The procedures for data collection are described below.

University participant procedure. Requests to administer the questionnaire in
the classroom were made by using email exchanges or in-person meetings with
professors or university representatives at three different types of higher education
organizations: for-profit, public, and private. These requests were made after confirming

that there were a significant number of students who worked while attending school.

Instructions for completing the questionnaire were given in person to participants.
Participants were told that their responses were confidential and that they could request a
summary of the study through the professor once it was completed. In two of the classes
where written consent forms (see Appendix A) were required, these were distributed
along with the questionnaire. Students were asked to complete the survey if they were
employed. If they were not currently working, they were asked to put an asterisk on the
front page of the questionnaire. No asterisks were shown on the questionnaires. One
professor also distributed a Survey Monkey link to students who were not in the

classroom at the time of the survey. Two individuals completed the survey using the link.

Online research service procedure. In order to have a sufficient number of
surveys for this study, questionnaires were also sent to participants through the Toluna
Survey Center (“What is,” n,d.) This company and its predecessor, Greenfield Online,
have distributed surveys for organizations, such as Time Magazine and many universities,
including Duke, University of Washington, Texas Tech, and North Western (Andrew
Harvey, personal communication, July 3, 2013) and individuals in their doctorate

dissertation process (Patrick Wong, personal communication, April 25, 2013).
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Email exchanges and telephone calls with Toluna.com representatives were made
to discuss the purpose of the study, participant criteria and the desired number of
participants needed. A draft questionnaire was sent to help determine an estimate of the
time it would take for participants to complete the form. The questionnaire was
programmed into a format that Toluna uses for posting surveys on its website, and then
panel members were either sent direct invites or were redirected from another sources
(e.g. redirected from surveys for which they did not qualify) and asked to complete the
questionnaire for this study. Toluna panel members earn points, which they can redeem

for cash or prizes (https://us.toluna.com).

Toluna had procedures in place to ensure that questionnaire for a single study is
not completed more than once. This is important because its panel community is over 4

million people in 39 countries (http:/www.toluna-group.com/). Toluna ensured a

demographically diverse pool that could be tapped for this study. As indicated, Toluna
panelists are located in many countries, but participants for this study were limited to

those in the United States.

A question regarding the number of hours worked each week was added to the
questionnaire. In order to obtain online participants who worked a significant portion of
the week, participant responses were terminated if they did not work at least 20 hours a
week. In addition to the meeting the criteria of working at least 20 hours a week, a quality
control statement was inserted between statements on the ELS and SSSI questionnaires.
The control statement was added to improve the quality of the online responses by
slowing down the responses and to catch contradictory answers, both which may imply

that participants were not taking the questionnaire seriously (Sparrow, 2007). The
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statement was as follows: For quality purposes, please select Disagree. Because the
questionnaire was of considerable length, this control statement was shown four times,
two times in the ELS, and two times in the SSSI. When participants marked these
statements incorrectly, their questionnaire responses were terminated. They were thanked
for their participation and were exited from the website (See breakdown of Toluna counts

in Table 1 in Chapter 4).

Online participants’ responses were also terminated if they straightlined their
responses in the ELS. The ELS portion of the questionnaire was shown on one page. For
example, if a participant’s responses were marked “Significantly Agree” to all 10 ELS
statements and the two quality control statements referred to above, the participant was

thanked for participating in the survey and the survey completion was terminated.

Total number of participants/type of sample. The study sought to obtain
information about how workers perceive their leaders and their organizational climate.
Therefore, the population for the study could be defined as individuals who work in
organizations. By the conclusion of the study, the sample included 418 participants. The
participants came from two sources, undergraduate and graduate level classes at the three

universities (n = 59) and an online research service (https://us.toluna.com/About) (n =

359). A nonrandom sampling process was used in getting the participants from the
universities, and it could be argued that the survey participants from the universities
constituted a convenience sample. The classes were chosen because the researcher knew
that the majority of students worked while going to school, and there was willingness by
the professors or university representative to allow distribution of the questionnaires in a

single setting.
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The majority of the survey participants, however, were a part of a larger
population of online Toluna panel members. According to the American Association of
Public Opinion Research (2011), online panel participants are considered to be from a
nonprobability or even a self-selected sample. Although a nonprobablity survey process
was used, participant responses from the university students and the online panelists
indicated that their perceptions represented work experiences with leaders and

organizations in a variety of industry and occupations.

Survey Instruments

Two instruments, the Ethical Leadership Survey (ELS) and the Siegel Scale of
Support for Innovation (SSSI) were used in their entirety. The questionnaire, which was
distributed as one document, began first with demographic questions, followed by the 10
ELS statements, and then followed the 61 statements in the SSSI. The statements for each
of the two instruments were kept in the same order as they were originally designed.
Appendix B is the questionnaire used for participants from higher education institutions.
It does not include the question related to hours worked or the data control statements
that were added for quality purposes on the questionnaire used by the online panel

members. Appendix C is the questionnaire used by the panel participants.

The ELS portion of the both questionnaires contained a permission statement
which indicated that permission to reprint the instruments had been granted by the
publisher through the Copyright Clearing Center. The SSSI portion also showed that the
publisher had granted permission to reprint the instrument, and this statement also

showed on both questionnaires.
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Both of the original ELS and SSSI instruments have been used in other studies. In
this study, the questionnaire used a Likert scale with five options. The five options were
consistent with Lietz’s (2010) recommendation that there should be between five to eight
response options. According to Lissitz and Green (1975), the reliability of a scale, such as
the Likert scale, is increased when five options (points) are used, and there is little utility

gained by using more options.

The Ethical Leadership Scale (ELS) was developed by Brown and Trevino
(2002) to “tap the broad content domain of ethical leadership” (para. 5). The ELS was
designed using rigorous psychometric methods, and the instrument can, and has been, be
used to study ethical leadership at all levels of an organization. The original instrument
uses a five-point Likert scale on 10 items, i.e.: 1 = strongly disagree and 5 = strongly
agree. A score of 5 on an item indicates a leader exhibits behavior that indicates a high

level of ethical leadership (Brown & Trevino, 2002; Ponni & Tennakoon, 2009).

Brown and Trevino (2002) conducted in-depth interviews with executives, ethical
officers, and MBA students to develop a definition of ethical leadership. Based on
analyses of these interviews, a formal definition of ethical leadership was developed. This
definition was used as a guide in developing a survey instrument of 148 items that was
tested using a group of 154 MBA students in three large universities. Brown and Trevino
then conducted an exploratory factor analysis, which allowed for correlations among
factors (Fabrigar, Wegener, MacCallum & Strahan, 1999, as cited in Brown & Trevino,

2002).
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Following recommendations of other researchers, a “culling process” (Brown &
Trevino, 2002, p. D2) was used to reduce the 148 items to 10 items, which were included
in their ELS instrument. A further exploratory factor analysis to assess the internal
consistency of the questions yielded a coefficient alpha of .92, which indicated that the
internal consistency of the ELS was excellent. Using additional types of analyses,
including the confirmatory factor analysis and validity testing, the ELS was deemed to be

both a valid and reliable instrument (p. D3).

The ELS survey instrument includes the following statements, such as “listens to
what employees have to say” and “can be trusted” (Brown et al., 2005, p. 125). A review
of literature and recent studies on ethical leadership has shown that it is the most used
survey instrument to study the construct of ethical leadership. Unlike the other construct
and instrument used in this study, ethical leadership does not contain individual
dimensions. For this study, participant responses for all ten statements in the ELS survey
instrument were summed; this sum total was considered the single independent variable.

(The ELS portion of the Questionnaire is shown in both Appendix B and Appendix C.)

The second instrument used was the one Siegel Scale of Support for Innovation.
This instrument is also shown in Appendix B and Appendix C. There are only a few
research instruments that are available to examine an organization’s climate for
innovation. Mathisen and Einarsen (2004) reviewed four of these: KEYS: Creative
Climate Questionnaire (CCQ); Situational Outlook Questionnaire (SOQ), and Team
Climate Inventory (TCI). The SOQ is the English version of the Swedish CCQ. Of the
four, the SSSI most directly uses the term innovation rather than creativity; however,

Amabile et al. (1996) states that the KEY'S instrument is also appropriately used to
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measure an organization’s innovative climate because creativity produces and encourages
innovation. Without creativity, innovation in organizations would cease to exist. The
KEYS instrument has been used primarily in business environments.

The SSSI was designed for, and has primarily been used, to assess climates in
school environments. The SSSI or subsets of its statements, however, have been used in
other studies involving business environments, including Scott and Bruce’s (1994) study
on the relationship between innovation climate and individual innovation and Herron’s
(2003) study on creativity and perceived fraud risks. The SSSI was chosen for this study
for three primary reasons. First, the scale items overlap those in the other instruments
(Mathisen & Einarsen, 2004); however, they look to be more closely tied to innovation
rather than creativity. Second, there was a high correlation among the subscales and high
reliability for the overall instrument (Siegel & Kaemmerer, 1978). Third, like the ELS, it
was immediately available for use without cost after permission was granted by the
publishers.

The original SSSI that was piloted had 142 items. These items were correlated
with the five subscales; those with the lowest correlation scores (less than .30) were
dropped. Using factor analysis and a varimax-related matrix, the items were reduced to
61 items. Using exploratory factor analysis Siegel and Kaemmerer (1978) found that
three factors accounted for the variance: support for creativity, tolerance of differences,
and persona commitment. Support for creativity was determined to be the primary factor
because it accounted for 66% of the variance. Using the Spearman-Brown prediction
formula on these three factor indexes, the reliabilities were .94, .94, and .86

consecutively.
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The SSSI in its present form has the 61 items referred to above; each statement
has been designated one of five dimensions. The statements are not grouped in order of
dimension; they are sprinkled throughout the instrument (see the dimension designation
for each question in Appendix D). The items measure the participants’ perceptions about
the support for innovation within their organization. The original SSSI used by Siegel and
Kaemmerer (1978) used a six-point Likert-scale response format that ranged from
strongly agree to strongly disagree. In an effort to be consistent with the ELS instrument
portion of the questionnaire, a five-point scale was used for the SSSI portion. Herron
(2012) also used the five-point scale for the SSSI in his research study.

The five dimensions of an organization’s innovation climate identified by
Siegel and Kaemmerer (1978) include the following: Leadership, Ownership, Diversity,
Continuous Development, and Consistency. The responses to the statements for each of
the dimensions were summed as separate totals, and each of the totals were considered
separate dependent variables. The statements for each of the dimensions were used as the

basis for five of the stated hypotheses.

Data Analysis

Since this study used a cross-section survey method to collect data, a Likert-type
scale was used. Although there are other types of scales, such as the semantic differential
scale, according to Cook, Hepworth, Wall and Warr (1981), Likert type scales are
generally preferred for survey research. Likert responses are considered to be continuous
(interval) data, from which researchers can compute the mean, standard deviation, and
other statistical analyses using the data (Holton & Burnett, 2005). Also, since the study

primarily looked at the association between quantitative variables, two correlation data
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analysis methods were used to test the hypotheses: the Pearson Product-Moment
Correlation Coefficient and Spearman Correlation Coefficient, often referred to as
Spearman’s rho (Field, 2013; Green & Salkind, 2005). Both tests evaluate the data to see
whether there is a linear relationship between the independent and dependent variables
and also tests the strength of that relationship (Green & Salkind, 2005). The correlation
range is between -1 and +1. If the correlation sign is positive, there is a positive
relationship between the variables. A negative sign indicates a negative relationship

(Holton & Burnett, 2005).

Although Ponnu and Tennakoon’s (2009) correlational research on ethical
leadership did not encompass variables that included innovative climate, a similar data
analysis process was used for this study. By summing the response totals for each of the
surveys, they developed two variables that facilitated the process of analyzing the
relationship between the two constructs (2009). In other words, they created a variable
total for the Ethical Leadership Scale and a total variable for the Trust Survey. Pearson
Product-Moment and Spearman’s rho correlations were then run on these new variables
to show whether there was a correlation between the two variables. In this study, a total
for the Ethical Leadership Scale and a total for the Siegel Survey for Innovation
Instrument (SSSI) were used to run the correlational analysis. A similar method was

used for each of the five innovation climate dimensions.

The questionnaires that were completed by university participants were entered
into SurveyMonkey. In order to have a complete data set for statistical analysis, the
school data was merged with the Toluna participant data in the Statistical Package for the

Social Sciences (SPSS), Statistics Base Grad Pack, Version 22.
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Only panel members who did not fail the data quality tests and who completed all
data values were considered “participants” in this study. Only two questionnaires from
the schools had missing data values. Missing data was analyzed for system or input error
or blank responses on the part of the participants. Due to the small number of blank
responses, they were not recoded in SPSS. These questionnaires were deleted from the
correlation analyses using the listwise function in SPSS. The data, including outliers,
were reviewed for possible errors due to entering or merging the participant obtained in

the classroom with those from the Toluna panel participants.

Statistics, including frequencies, dispersion, central tendency and distribution, and
statistical tests were completed using the SPSS Version 22. This statistics were reviewed,
along with a visual analysis, histograms, and normal tolerance tests were used to

determine whether parametric or nonparametric tests should be used.

Demographic data and work characteristics were collected to see whether these
had an impact on survey results. These included the ethnicity, age, and gender of
participants and industry and occupational areas in which participants worked, the length
of time they had worked for their organization and in their present position, the size of

the organization for which they worked, and the gender of the participant’s leader.

Although this study used the perceptual approach to study the constructs of ethical
leadership and innovative climate, studies using objective factors, such as organizational
size and different levels of authority, have also shown that leadership affects
organizational climate (Evan, 1963; Prien and Ronan; 1971). There have also been

studies showing conflicting results involving the gender of leaders. For example,
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Schminke, Ambrose, and Miles (2003) found that gender was a factor in how they
perceived the ethics of other individuals. Prime, Carter, and Welbourne (2009) found that
respondents perceived that women exhibited more effective caring taking behaviors and
men exhibited more action oriented behaviors. The same study found that respondent
males perceived that men outperformed women in problem solving. In Salome’s (2009)
study, however, the majority of participants did not perceive that their manager’s gender
affected their job satisfaction or that females were better communicators. The majority of
the participants did not believe there was a difference in the leadership of males and

females.

Other individual differences, such as one’s social culture when one is working in
another country (Kuntz, Kuntz, Elenkov, & Nabirukhina (2013) and age (e.g. Generation
Y compared to other age groups (VanMeter, Grisaffe, Chonko, & Roberts, 2013) have
also been found as factors that contribute to individuals’ experiences with ethical
leadership, ethical ideologies, judgments and actions in organizations. These studies and
those discussed in the paragraph above were the primary impetus for including many of

the survey questions involving individual and work characteristics.

Due to the skewness of the data, both the parametric Pearson Correlation and
nonparametric Spearman rho were used in the correlational analysis (Field, 2013). In
comparing the means of different groups, the parametric t-test and one-way ANOVA
tests were used. According to Paulson (2003), the t-test is quite robust, but if there is
considerable difference in the size of the groups being tested, the t-test is less reliable.
Also, as indicated before, there was considerable skewness and kurtosis in the

distributions for some of the variables, e.g. ethical leadership. Therefore, the Mann
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Whitney U, a nonparametric test, was also used to confirm the results of the t-test. The
Mann Whitney U looks at the medians rather than the means to make this determination

(Field, 2013).

To avoid inflating a Type I error rate when there were large differences of sample
sizes used in the comparisons, Brown-Forsythe F-ratio (1974) and Welch’s F (1951)
corrections in SPSS were used as recommended by Field (2013). Additionally, following
the procedure Field (2013) recommended, a Bonferroni correction for the t-tests and
ANOVA was used to ensure that a cumulative Type I error rate remained at p < .05 level
of significance. To complete a Boneforroni correction, the .05 level of significance is
divided by the number of comparisons being made, i.e. .05 was divided by 7, which
included ethical leadership, innovative climate and the five dimensions. The Levene test
was used to test whether groups had statistically significantly different variances;
variances of p < .05 were considered significant. When there was a statistically
significant difference between groups in the ANOVA tests, the Games-Howell post hoc

test was used to determine where the differences were (Field, 2013).

The R-square for each of the correlations was determined by either squaring the
correlation or running linear regression for the independent and dependent variables
(Field, 2013). A cross-match analysis was used to show the gender of the participants in
comparison to the gender of their leader, and then separate Spearman rho tests were used

to analyze the variables to check for differences in the correlations.

Reverse coding. The five dimensions of Innovative Climate (Siegel &

Kaemmerer, 1978) were also summed to create dimension totals, which were used as
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dependent variables. To accomplish this, there were several responses within each
dimension that needed to be reverse coded. The dimension statements (verbatim) from

the SSSI that were reverse coded are listed below.

Leadership dimension.

e The people in charge around here usually get credit for others’ ideas.

e There is one person or group here who assumes the role of telling others
what to do.

e Persons at the top have much more power than persons lower in this
organization.

e The leadership acts as if we are not very creative.

e Most people here find themselves at the bottom of the totem pole.

e One individual is usually the originator of ideas and policies in this
organization.

e In this organization, the power of final decision can always be traced to
the same few people.

e Others in our organization always seem to make the decisions.

e The leaders “pets” are in a better position to get their ideas adopted than
most others.

e The main function of members in this organization is to follow orders that

come down through channels.
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Continuous development dimension.

e This place seems to be more concerned with the status quo than with
change.

e Once this organization develops a solution to a particular problem, that
solution becomes a permanent one.

e There is little room for change here.

Ownership Dimension.

e Ireally don’t care what happens to this organization.

¢ In this organization we tend to stick to tried and true ways.

e Nobody asks me for suggestions about how to run this place.
e These aren’t my ideas, I just work here.

Consistency dimension.

e People talk a lot around here, but they don’t practice what they preach.

e Sometimes the way things are done around here makes matters worse,
even though our goals aren’t bad.

e The leaders in this organization talk one game but act another.

e Work in this organization is evaluated by results, not how they are
accomplished.

Norms for Diversity Dimension.

e People around here are expected to deal with problems in the same way.
e A person can’t do things that are too different around here without

provoking anger.
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A motto of this organization is “The more we think alike, the better job we
will get done.”

The best way to get along in this organization is to think the way the rest
of the group does.

Creative efforts are usually ignored here.

Around here, a person can get into a lot of trouble by being different.
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Chapter 4

Results

This study was designed to explore possible relationships between ethical
leadership and organizational climate for innovation and each of its five dimensions. The
participants in the study came from two sources, instructors and Bachelor- and Masters-
level students involved in courses at three Oregon universities and panel members from
an online research company. To qualify for the study, participants were required to
indicate that they worked for an organization. The following hypotheses were tested in

this study:

Hypothesis H,;. There is a positive relationship between ethical leadership and an

organization’s overall innovation climate.

Hypothesis H,y: There is a positive relationship between ethical leadership and the
leadership dimension of innovation climate.

Hypothesis H,3: There is a positive relationship between ethical leadership and the

ownership dimension of innovation climate.

Hypothesis H,4: There is a positive relationship between ethical leadership and the

diversity dimension of innovation climate.

Hypothesis H,s: There is a positive relationship between ethical leadership and the

consistency dimension of innovation climate.
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Hypothesis Hy6: There is a positive relationship between ethical leadership and the

continuous dimension of innovation climate.

Of the 418 participants in the study, 59 were from the schools and 359 were from
the online research company. The number of online panel members who started the
questionnaire was much higher than the 359 who completed it. Table 1 gives a
breakdown of the reasons panel members who were not considered “completes” i.e.

participants for the study.

Table 1.

Online Participant Breakdown Compared to Surveys Started

Online Participant Breakdown Number Reported % of Survey Started
(Rounded)

Surveys started 1458

Survey terminated:
Incomplete surveys 235 16.12
Quota full 18 1.23
Duplicate-Email or ID 1 .07

already existed

Age <18 1 .07
Hours Worked < 20 hours 595 40.80
per week
ELS straightlined 70 4.80
Quality Statements Incorrect 154 10.56
on ELS
Quality Statements Incorrect 25 1.71
on SSSI

Total “Completes” 359 24.62

Note: Direct invitations were sent to 14,771 panel members. Of the 359 “Completes”,
317 were from direct invites. Adapted from TolunaAnalytics and personal
communication with Toluna representative, January 31, 2014.
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The frequency count for participants’ ethnicity showed five American Indian or
Alaskan Native, 30 Asian or Pacific Islander, 27 Black or African American, 21 Hispanic
or Latino, and 344 White/Caucasian. The total count was 427, rather than the number of
participants (n = 418) because participants could choose more than one ethnicity.

Demographic data for the participants is displayed in Table 2.

Table 2
Profile of participants (n = 418)

Demographic characteristics Frequency Percentage
Industry type

Advertising &

Marketing > 1.2
Agriculture 7 1.7
Airlines & Aerospace 4 1.0
(including Defense) )
Automotive 9 2.2
Bus1.ne.ss Support & 27 6.5
Logistics

Construction,

Machinery, and Homes 24 >7
Education 45 10.8
Enjcertamment & 14 33
Leisure

F1napce & Financial 2 573
Services

Food & Beverages 32 7.7
Government 21 5.0
Healthcare &

Pharmaceuticals 39 93
Insurance 12 2.9
Manufacturing 47 11.2
Nonprofit 18 4.3
Retail & Consumer 51 122

Durables
Real Estate 9 2.2



Telecommunications,
Technology, Internet &
Electronics

Utilities, Energy, and
Extraction

Total

System

Occupations

Management
Occupations

Business and Financial
Operations Occupations
Computer and
Mathematical
Occupations
Architecture and
Engineering
Occupations

Life, Physical, and
Social Science
Occupations
Community and Social
Service Occupations
Legal Occupations
Education, Training,
and Library
Occupations

Arts, Design,
Entertainment, Sports,
and Media Occupations
Healthcare Practitioners
and Technical
Occupations
Healthcare Support
Occupations
Protective Service
Occupations

Food Preparation and
Serving Related
Occupations

Building and Grounds
Cleaning and
Maintenance

25

417

Frequency
43

30

22

32

19

23
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6.0

1.4
99.8

Percent

10.3

7.2

53

1.7

1.4

1.4
1.2

7.7

2.2

4.5

2.2

1.4

5.5



Ethical Leadership and Innovation Climate Relationship 54

Personal Care and

Service Occupations 10 24
Sales anq Related 64 15.3
Occupations
Office and
Administrative Support 69 16.5
Occupations
Farming, Fishing, and
Forestry Occupations > 1.2
Construction and 13 31
Extraction Occupations '
Installation,
Maintenance, and 9 2.2
Repair Occupations
Production Occupations 16 3.8
Transportation and
Materials Moving 12 2.9
Occupations
Total
Number of employees

Frequency Percent
01-19 79 18.9
20-99 85 20.3
100-499 90 21.5
500-plus 164 39.2
Total 418 100.0
Department type

Frequency Percent
Accounting 191 45.7
Administrative 55 13.2
Customer Service 51 12.2
Marketing 7 1.7
Operations 38 9.1
Human Resources 12 2.9
Sales 43 10.3
Finance 4 1.0
Legal 5 1.2
Engineering 1 2
Manufacturing 1 2
Public Relations 1 2
Other 5 1.2

Total 414 99.0
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System
Total

Length in Current Position

Less than 3 months
3 to 12 months

1 to 3 years

3 to 5 years

5 to 10 years

10 to 20 years
More than 20 years
Total

Length in Current Organization

Less than 3 months
3 to 12 months

1 to 3 years

3 to 5 years

5 to 10 years

10 to 20 years
More than 20 years

Total
Age

18-20
21-29
30-39
40-49
50-59
60 or older

Total

Education Level Completed
Did not graduate from

high school

Graduated from high
school

418

Frequency
22

64

82

80

77

51

42

418

Frequency
29

79

107

70

67

38

28

418

Frequency
18

187
39
38
73
63

418

Frequency
4

62

1.0
100.0

Percent
5.3

153
19.6
19.1
18.4
12.2
10.0
100.0

Percent
6.9
18.9
25.6
16.7
16.0
9.1

6.7

100.0

Percent
4.3
44.7
93

9.1
17.5
15.1

100.0

Percent

1.0

14.8
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1 year of college 28 6.7

2 years of college 53 12.7
3 years of college 49 11.7
Graduated from college 143 34.2
Some graduate school 29 6.9
Completed graduate 50 12.0
school

Total 418 100.0

One-way ANOVA tests were completed on organizational characteristics data.
The tests failed to show statistically significant differences for the following
characteristics: occupation, department, and length of time in current job and in
organization. There were also no statistically significant differences in groups using age

and levels of education characteristics.

For the industry characteristics, Consistency was the only variable where there
was a statistically significant difference in groups. Using a .007 significance level, the
Games-Howell post hoc tests revealed that the 24 participants who worked in the
Construction, Machinery, and Homes were significantly different at p = .006 than the 32
participants who worked in the Food and Beverage industry; this means that Consistency
received higher ratings on the average from Construction, Machinery, and Homes (M =

24.625, SD = 3.645) than Food and Beverage (M = 19.844, SD = 4.451.

The one-way ANOVA test failed to show statistically significant differences for
most of the groups using category for number of employees. These results were
confirmed using the nonparametric Kruskal-Wallis (1952, Field, 2013) test. However,
using the Boneferroni correction for p = .05, i.e. a .007 significance level, the Games-

Howell post hoc test showed that there were significant differences between groups on
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several different variables. The mean and standard deviation differences are shown

below.

e For Ownership: The results for the 79 participants who worked in an organization
where there were 1-19 employees (M = 60.20, SD = 11.539) at p = .001 were
statistically significantly different than the 163 participants who worked in
organization where there were 500 or more employees (M = 54.03, SD = 10.746)
at p = .001. This means that Ownership received higher ratings on the average
from participants who worked in smaller organizations.

e For Norms of Diversity, the results for the 79 participants who worked in an
organization where there were 1-19 employees (M = 31.42, SD = 5.830) were
significantly different than the following: the 85 participants who worked in
organizations where there were 20-99 employees (M = 28.17, SD = 6.071) at p =
.003, the 89 participants who worked in an organization where there were 100-
499 employees (M = 27.73, SD = 6.515) at p = .001, and the163 participants who
worked in an organization where there were 500 or more employees (M = 28.56,
SD = 6.638) at p = .004. This means that Norms of Diversity received higher
ratings on the average from participants working in smaller organizations than
those in larger organizations.

e For Leadership, the results for the 79 participants who worked in an organization
where there were 1-19 employees (M = 64.25, SD = 13.722) were significantly
different than the following: the 89 participants who worked in an organization
where there were 100-499 employees (M = 56.57, SD = 11.967) at p = .001 and

the 163 participants who worked in an organization where there were 500 or more
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employees (M = 57.42, SD = 13.170) at p = .002. This means that Leadership

received higher ratings on the average from participants who worked in smaller

organizations.

e For Consistency, the results for the 79 participants who worked in an organization
where there were 1-19 employees (M = 24.57, SD = 5.158) were significantly
different than the results for the 89 participants who worked in an organization
where there were 100-499 employees (M = 21.76, SD = 5.036) at p = .003. This
means that Consistency received higher ratings on the average from participants
who worked in smaller organizations.

e For Innovative Climate, the results for the 79 participants who worked in an
organization where there were 1-19 employees (M = 215.78, SD = 39.876) were
significantly different from the following: the 89 participants who worked in an
organization where there were 100-499 employees (M = 193.92, SD = 38.015) at
p = .002 and the 163 who worked for an organization where there were 500 or
more employees (M = 196.54, SD = 37.684) at p = .003. This means that
Innovative Climate received higher ratings on the average from participants who
worked in smaller organizations.

Independent samples t-tests were completed to compare the means in the data for
the male and female participants and Toluna online participants and participants from the
universities. The group size for males (n = 213) and females (n = 203) were fairly equal,
however, the group size for the university participants (n = 57) was considerably different
than the Toluna online group (n = 359). The independent samples t-test failed to reveal a

statistically reliable difference between the means of the participant group who came
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from the two sources. This was also true for the results of the independent samples t-test
for male and female participant groups. These results were confirmed using

nonparametric Mann Whitney U tests.

Participants’ data was also divided into the following two groups using the select
cases feature in SPSS: 1) male and female participants who had a male leader and 2) male
and female participants who had a female leader. The Spearman rho one-tailed test was
performed on data showing male and female participants who had a male leader (n =
264), and then the same test was used again on data showing male and female
participants who had a male leader (n = 154). The results showed significant positive
correlations between the variables, however, the correlations were higher for participants

who had a male leader.

Using the same variables as were used for the entire data, the comparative r;
correlation results were as follows: Ethical leader/Innovation climate (n = 264, r; 0.65
versus n = 154, r; 0.62, p < .01, ethical leadership/continuous development (n =264 , ry
0.66, p < .01 versus n =154, r; 0.49, p < .01, ethical leadership/ownership (n= 264, r,
0.70, p < .01 versus n = 154, r;0.60, p < .01) ethical leadership/norms for diversity (n =
264, rs 0.44, p <.01 versus n = 154, r; 0.46, p < .01 versus, ethical leadership/leadership
(n=264,r;0.57, n=154,r;0.62, p <. 01, and ethical leadership/consistency (n = 264, r,

0.51, p <01 versus n =154, r; 0.53, p < .01.

As indicated above, the Spearman’s rho correlations were different for the group
who had a male leader compared to the group who had a female leader. Independent t-

test showed no significant difference in the means of the two groups. However, the
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Levene’s statistic test was also completed for the data. The p values shown in the
Levene’s test for each of the variables were as follow: ethical leadership (0.027),
continuous development (0.240), ownership (0.699), norms for diversity (0.016),
leadership (0.553), consistency (.808), and innovative climate (.893). According to the
Levene’s statistic, equality of variances for the groups’ responses was found to be
significant at p < .05 for ethical leadership and norms for diversity. The null hypotheses
would be that there would be an equality of variances between the two groups. Given the
respective p values, the null hypotheses must, therefore, be rejected for ethical leadership
and norms of diversity.

Table 3

Crosstabulation of gender of participant
compared to the gender of their leader

Gender of Gender of Leader Total
Participants Male Female Count
Male 178 35 213
Female 86 119 205
Total 264 154 418
Table 4
Descriptive Statistics for Groups by Leader's Gender
Leader'
s Sample Standard
Variable Gender Size Mean Deviation
Ethical Male 264  38.4015 7.7938
Ifzfgle“hlp Female 154 37.9221  9.2401
Continuous Male 264  33.7538 7.0065
[T)gt";k’p ment  Female 152 343092  6.6783
Ownership Male 264  55.8902 11.4702
Total Female 152 547368  11.8079

Norms for Male 264  28.7727 6.15588
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Diversity Female 152 289671  6.97053
Total ' '

Leadership Male 264  58.9659 13.00142
Total Female 152 583026 13.78118
Consistency Male 264  22.6705 4.95928
Total Female 153 22.7190 5.09316
Innovative Male 264 200.0530 38.94118

Climate Total  Female 152 199.0789  39.99512

Participant responses for each of the following were summed and used in testing
the hypotheses as follows: all 10 statements on the ELS for Ethical Leadership; 10
statements for the Continuous Development dimension; 16 statements for the Ownership
dimension; 6 statements for the Norms of Diversity dimension; 19 statements for the
Leadership Dimension; 7 statements for the Consistency dimension, and all 61 statements

on the SSSI for Innovative Climate (see Appendix B).

Two bivariate correlation tests were used to test the hypotheses, the Pearson
correlation and Spearman’s rho correlation (See Tables 6 and 7). The sample size n =416
(after SPSS listwise deletions) exceeded the minimum sample size to use the Pearson
correlation test (n = 150). The data, however, showed a negative skew and both positive

and negative kurtosis (See Table 5).
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Statistics for the data
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Ethical Continuous Norms for Innovative
Leadership Development Ownership Diversity Leadership Consistency Climate
Total Total Total Total Total Total Total

n Valid 418 416 416 416 416 417 416

Missing 0 2 2 2 2 1 2
Mean 38.22 33.96 55.47 28.8438 58.7236 22.6882 199.6971
Median 39.00 35.00 57.00 29.0000 60.0000 23.0000 201.0000
Mode 40 36 58° 27.00 65.00 20.00 197.00°
Std. Deviation 8.348 6.886 11.594 6.45780 13.27895 5.00276 39.28425
Variance 69.690 47.410 134.418 41.703 176.331 25.028 1543.253
Skewness -.944 -.449 -.440 -.194 -293 -012 -341
Std. Error of 119 120 120 120 120 120 120
Skewness
Kurtosis 915 114 -.083 -.194 181 -305 .106
Std. Error of Kurtosis 238 239 239 239 239 238 239
Sum 15978 14126 23075 11999.00 24429.00 9461.00 83074.00

a. Multiple modes exist. The smallest value is shown
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Although some of the variables showed skewness and kurtosis statistics that were
close to zero (i.e. a normal distribution in SPSS) (Field, 2013), the Ethical Leadership
Total in particular did not. A visual examination of the shape of the distributions (See
Figures 1 through 7 below.) showed that the majority of participant scores on the Ethical
Leadership Total were in the middle to upper end of the scale, resulting in a skewness of -
0.944 and kurtosis of 0.915. Using a visual review and calculations of skew/2*standard
error of skew or kurtosis/2*standard error of kurtosis (Brown, 1997; Field, 2013) and
skew/3*standard error of skew (Onwuegbuzie & Daniel, 2002), it was determined that a

non-parametric correlation test should also be used to test the hypotheses.

Ethical Leadership Total

Mean = 38.22
Std. Dev. = 8.348
] n=418
60

= — —

404 i A
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Ethical Leadership Total
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Figure 1. Histogram of ethical leadership showing a superimposed normal curve.
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Continuous Development Total

7 Mean = 33.96
- Std. Dev. = 6.886
n=416
30—
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Figure 2. Histogram of continuous development dimension showing a superimposed

normal curve.
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Ownership Total

404 Mean
=5547
= Std. Dev.
- =11.594
- n=416
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Figure 3. Histogram of ownership dimension showing a superimposed normal curve.
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Norms for Diversity Total
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Norms for Diversity Total

Figure 4. Histogram for diversity dimension showing a

superimposed normal curve.

I
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Mean = 28.84
Std. Dev. = 6.458
n=416
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Leadership Total

A0 Mean = 58.72
Std. Dev. =
13.279
n=416
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Leadership Total

Figure 5. Histogram of leadership dimension showing a superimposed normal

curve.
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Consistency Total

Mean = 22.69
Std. Dev. =
5.003

= T n=416

40

30 / d\
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Consistency Total

Figure 6. Histogram of consistency dimension showing a superimposed normal

curve.
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Innovative Climate Total

i Mean =
199.70
Std. Dev.
=39.284

50+ =
n=416
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Innovative Climate Total

Figure 7. Histogram of Innovative Climate showing a superimposed normal

curve.

Tables 4 and 5 show that both the Pearson and Spearman’s rho correlation
bivariate tests; they indicate that all of the hypotheses for this study were supported. As
can be seen, however, the correlations are somewhat lower when using the nonparametric
Spearman’s rho test. Due to the skewness of the data, when correlations for the study are

discussed, the Spearman’s rho results are the ones that are reported.
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Table 6
Pearson Correlations

Ethical Continuous Norms for Innovative

Leadership Development ~ Ownership Diversity Leadership Consistency Climate

Total Total Total Total Total Total Total
Ethical 6107 6517 491" 6307 554" 663"
Leadership
Total
Continuous 200" 729 799" 6717 887"
Development
Total
Ownership 679" 827 727" 919™
Total
NOI‘mS fOr *k * sk
Diversity Total 832 705 864
Leadership - o
Total 789 959
Consistency -
Total 842
Innovative

Climate Total

**_ Correlation is significant at the 0.01 level (1-tailed). Listwise n =416



Table 7
Spearman's rho Correlations
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Ethical
Leadership

Spearman's rho Total

Continuous
Development
Total

Ownership

Norms
for
Diversity
Total

Leadership Consistency
Total Total

Innovative
Climate
Total

Ethical
Leadership
Total

Continuous
Development
Total
Ownership
Total

Norms for
Diversity
Total
Leadership
Total

Consistency
Total

Innovative
Climate
Total

Total
596"

781

.658

sk

*ok

ok sk sk

451 .584 513

*ok sk ok

707 71

.663 810

sk sk

813 .703

sk

768

sk

.638

sk

.855

ek

951

sk

.820

**_Correlation is significant at the 0.01 level (1-tailed). Listwise n = 416.
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The correlational findings and R,” for each of the hypotheses were as follows:

Hypothesis H,;. Ethical leadership will have a positive relationship to an

organization’s overall innovation climate.

There was a statistically significant positive relationship between ethical leadership and
innovative climate, ;= 0.64, n = 414, p < .01, one tailed. The hypothesis is supported.
The R, of .407 indicates that 40.7% of the variance in the Innovative Climate Total can

be explained by the Ethical Leadership Total variable.

Hypothesis Hy,: Ethical leadership will have a positive relationship to the

leadership dimension of innovation climate.

There was a statistically significant positive relationship between ethical
leadership and the leadership dimension of innovation climate, ;= 0.58, n =414, p <.01,
one tailed. The hypothesis was reported. The R of .341 indicates that 34.1% of the
variance in the leadership dimension of innovation climate can be explained by ethical

leadership.

Hypothesis H,3: Ethical leadership will have a positive relationship with the

ownership dimension of innovation climate.

There was a statistically significant positive relationship between ethical
leadership and the ownership dimension of innovation climate, rs = 0.66, n = 416, p <.
01, one tailed. The hypothesis was reported. The RS2 of .433 indicates that 43.3 % of the
variance in the ownership dimension of innovation climate can be explained by the

Ethical Leadership Total variable.
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Hypothesis H,4: There will be a positive relationship between ethical leadership

and the norms for diversity dimension of innovation climate.

There was a statistically significant positive relationship between ethical
leadership and the diversity dimension of innovation climate, ;= 0.45, n =414, p < .01,
one tailed. The hypothesis was supported. The R> of .203 indicates that 20.3% of the
variance in the diversity dimension of innovation climate can be explained by the Ethical

Leadership Total variable.

Hypothesis H,s: There is a positive relationship between ethical leadership and the

consistency dimension of innovation climate.

There was a statistically significant positive relationship between ethical
leadership and the consistency dimension of innovation climate, 7, =0.51, n =414, p <
.01, one tailed. The hypothesis was supported. The R, of .263 indicates that 26.3% of the
variance in the consistency dimension of innovation climate can be explained by ethical

leadership.

Hypothesis H,6: There is a positive relationship between ethical leadership and the

continuous dimension of innovation climate.

There was a statistically significant positive relationship between ethical
leadership and the continuous development dimension of innovation climate, r; = .60, n =
414, p < .01, one tailed. The hypothesis was supported. The R,* of .355 indicates that
35.5% of the variance in the continuous dimension of innovation climate can be

explained by ethical leadership.
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Summary

The purpose of this study was to examine whether there was a positive
relationship between the independent variable of ethical leadership and six dependent
variables: innovative climate, continuous development dimension, ownership dimension,
norms for diversity dimension, leadership dimension, and consistency dimension.
Findings support each of these six hypotheses. T-tests and ANOVA tests were used to see
whether there were statistically significant differences in the means for different groups.
Results were confirmed by non-parametric tests. Most groups were found to not have
significant differences, but there were a few that were significant. For example,
participants in smaller organizations rated several of the dimensions of an innovative
climate higher than participants in larger organizations. Also, the variance in participant
responses regarding ethical leadership and norms for diversity were found to be

statistically significant for groups having a male versus female leader.

Preliminary testing of the data indicated that there was significant skewness,
which necessitated that several nonparametric tests to be run. Because the data for the
ethical leadership variable was significantly skewed, tables are shown for both the
Pearson and Spearman’s rho correlation tests. However, in discussing the correlation

results, only the nonparametric Spearman’s rho correlations () were used.
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Chapter 5

Discussion

This chapter begins with the purpose of the study and the primary reasoning
behind the study’s hypotheses. It also includes limitations for the study, implications, and

recommendations for future research.

The purpose of this study was to examine whether there was a positive correlation
between ethical leadership and an innovative climate and also a positive correlation
between ethical leadership and each of the five dimensions of an innovative climate. The
primary reasoning behind the hypotheses was twofold. First, there is the social exchange
nature of ethical leadership (Blau, 1964; Brown, & Trevino, 2002). According to this
theory, leaders employ mechanisms of social exchange to influence follower behavior
and organizational outcomes; outcomes that were believed would help an innovative
climate thrive. For example, research has shown that there is a positive relationship with
follower initiative when an organization is led by an ethical leader who encourages open
communication, is seen to be trustworthy, and whose decision making is perceived to be

fair and objective (Kalshoven et al., 2013).

A company’s ethics and trust and confidence in its leader are also important to

enhance or maintain employee engagement (Ethics Resource Center, 2009). It is also the
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leaders’ behavior, rather than words alone, that set the tone for an organization’s climate
(Suleman, 2013). This study’s premise was that the tone set by behaviors of an ethical
leader and the influence of those behaviors would be discernable (Holloway, 2012) in an
organizational climate that supports innovation. In other words, that there would be a
positive relationships between ethical leadership and an innovative climate. This is

important because both are essential for long term organizational success.

The second reasoning behind the study is that leadership is expressed in behavior
that can be categorized into different styles, such as transactional, transformational, and
ethical. Leadership styles can overlap, but they can also place different emphasis in
organizations. Ethical leaders’ behaviors and actions promote efficiency and
effectiveness in organizations (Ethical Resource Center, 2009), but they also hold
themselves and others accountable for making decisions after considering not only what

is to be done but how it is accomplished (Brown & Trevino, 2002).

This study is important because it is a first step in understanding the relationship
between ethical leadership and the dimensions of an innovative climate. While there are
studies involving innovation that tie to other types of leadership (e.g. transformational
leadership) that encompass ethics and ethical behavior, this study provides insight about a
leadership style that is intentionally focused on ethics. According to Fassin (2000) and
Gebler (2007), ethic issues abound in innovation, and ethics must be connected to

decision making that involves innovation and productivity.

If one types in the words innovation and transformational leadership into the

online EBSCOhost database, there are 252 articles that appear. When one uses the words
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innovation and ethical leadership, there are 33 articles that appear. Few of the 33 are
empirical studies and only the Yidong and Xinxin (2013) study on the how ethical
leadership influences follower’s innovative work behavior directly relates to innovation.
Additionally, there are no articles that explored the ethical leadership in the realm of
other organizational climates involving innovation, such as a climate of creativity
(Amabile et al., 1996), or behaviors that encourage innovation, although these may be
implied in articles about effective leadership. There are many opportunities for further
research on the linkages and impact of ethical leadership on organizations and individuals
within those organizations. Some of these are discussed after the summary of the study’s

findings.

Summary of Study’s Findings

The climate of innovation as a specific and tested concept has been around since
the early 1970s (Siegel & Kaemmerer, 1971). Brown and Trevino’s (2002) concept of
ethical leadership with its specified attributes is much newer, but it is also a tested

concept. What is totally new is a study that looks at both these concepts at the same time.

Although this study did not examine whether there was a cause and effect among
the variables, the findings of this research study did answer the research question: Is there
a correlation between two existing constructs, ethical climate and innovation climate?
Both of these elements are important to the long-term success of an organization? The
answer to the research question is yes, there is a correlation. The findings also support the
hypothesis that ethical leadership would have a positive relationship with an innovative

climate. Additionally, ethical leadership was shown to be positively related to each of the
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following dimensions: leadership, ownership, diversity, continuous learning and

consistency.

The study also showed there were a few differences among groups using the
participant and organizational characteristics. Nothing, though, in the study points
directly to why there was a difference in the consistency variable between participants
who worked for Construction, Machinery, and Homes and those who worked in the Food
and Beverage industry. It should be noted, however, that participants who worked in
smaller organizations tended to give higher ratings for the overall innovative climate and
the following dimensions: ownership, diversity, leadership, and consistency. According
to Fiates, Fiates, Serra & Ferreira (2010), small companies tend to have an environment
that is often more encouraging of innovation. Perhaps this tendency is reflected in the
participant responses. These participants would also tend to work organizations with few

hierarchical levels, so they might be more observant of their leaders’ ethical behaviors.

The comparison of male and female participants did not show that participants’
responses were statistically different. This changed, however, when the participants were
divided into two groups: those having a female leader and those whose leader was male.
First, using the Spearman’s rho test, the correlations between ethical leadership and
innovation climate and its dimensions were higher for participants who had a male leader.
Secondly, the Levene’s test showed that there was a statistically significant difference at
p < .05 for ethical leadership and norms for diversity. To some extent, the latter finding
adds support for Schminke et al.’s (2003) study that found that gender was a factor in

how individuals perceived the ethics of others.
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Leadership style not only has been shown to have an effect on employees’
perceptions of their work environment, but it also has an impact on an organization’s
capability of developing new products (Norrgren, & Schaller, 1999). A key element
behind an organization’s overall performance and long term success are leaders who
reflect a leadership style that shows they are supportive of learning and encourage
follower trust. Leaders are in roles that to a large extent control resources (e.g. goal
setting and resources, including giving time to employees to think creatively) that greatly
influence employees’ behavior and the outcomes of that behavior (Brown & Mitchell,
2010). Ethical leaders base their decisions on what is the right thing to do, and there is a

known relationship between ethical leadership and trust (Johnson et al., 2012).

Participant responses to the Ethical Leadership Scale (ELS) demonstrated a
positive view toward their leader’s ethical conduct, enough so the distribution was
significantly skewed to the right. This, coupled with the positive relationship between the
overall climate of innovation and its leadership dimension and the coefficient of

determination (R”) results, demonstrates the importance of ethical leadership behaviors.

Ethical leadership had the highest correlation with the ownership dimension (7
=.658, p <. 01). According to Van Dyne and Pierce (2004) psychological ownership is
context specific. In an organizational context, it is a reflection of people’s perceptions
about their current job and the organization in which they currently work (Mayhew,
Ashkanasay, Bramble & Garner, 2007). Both ethical leadership and psychological
ownership have been found to be positively related to job satisfaction and organizational
commitment. Sabir and Kalyar (2013) found no correlation between job satisfaction and

organizational innovativeness. On the other hand, job satisfaction was shown to have a
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positive correlation with individual innovative job performance (Dizgah, Chegini, &
Bisokhan, 2012). Ways to encourage ownership that leads to innovation include 1)
helping all employees see their roles as important to the organization’s mission, and 2)
empowering employees to experiment accompanied by a positive feedback loop that
provides learning from mistakes (Efron, 2013). In carrying out their responsibilities,
ethical leaders also take into consideration their employees’ interests. When people
perceive that changes in an organization reflect a mutual purpose (Rost, 1991), they do
not feel as just cogs in a wheel. Consequently, they perceive they have more ownership in

the organizational goals and outcomes.

Since ethical leadership is based on the theory of social exchange, it encompasses
aspects of expected reciprocity (Blau, 1964; Brown et al., 2005; Gouldner, 1960. This
type of leadership increases employees’ sense of obligation to act responsibly, which
tends to increase productivity and organizational effectiveness. This study showed there
1s a positive correlation between ethical leadership and the type of leadership that
followers perceive as being supportive of innovation. In examining different leadership
styles and their effect on innovation, Bossink (2004) found that consistency of leadership
style, along with having necessary levels of information, knowledge, competence, was

important in process and product development.

Ciulla (1995) states that leaders use different types of processes and influence to
get people to behave in certain ways or to accomplish what they need or want. Many
organizations have instituted continuous improvement techniques, such as Total Quality
Management, in order to provide quality products and services. There are two deciding

factors of whether continuous improvement programs will be successful: 1) substantial
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leadership support and commitment, and 2) trust in the leadership and organizational
processes (Perles, 2002). Leadership influence on followers is an important component
in the second factor. According to Perles, different aspects are required for successful
influence. These include a leader’s technical skills, psychological traits, including an
ability to create a desirable organizational climate, and moral values exhibited through
appropriate behaviors (i.e. the ethical aspect of leadership). This study showed a positive

relationship between ethical leadership and continuous development.

Leaders usually have the power of their position to initiate organizational
structures, procedural changes and training programs, but continuous improvement
demands consistent effort and personal commitment from people at all levels of an
organization (Perles, 2002). The level of effort and commitment often comes down to
how much followers feel they can trust their leader and also trust that the benefits gained
from improvement will be fairly distributed. Continuous improvement also requires
worker creativity that helps an organization develop capacity and flexibility to meet its

organizational goals.

The positive relationship with the consistency and diversity dimensions adds
weight to the concept of ethical leadership and the findings of other studies. For example,
Walumbwa and Schaubroeck (2009) found that ethical leaders not only show interest in
hearing ideas and suggestions about ethical issues, but they encourage and listen to ideas
about processes and procedures. In the SSSI, there are statements, such as “around here
people are allowed to try to solve the same problem in different ways” (Siegel &
Kaemmerer, 1971, p. 558). This study showed there was a positive relationship between

ethical leadership and the diversity dimension, which includes this statement. In the
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consistency dimension, employees in an organization are concerned about the means and
the end result of decision making (Siegel & Kaemmerer). This dimension’s positive
relationship with ethical leadership, which is also concerned about successes that are
obtained ethically (Brown, Trevino, & Harrison, 2005), is a good sign that there is

compatibility between the two constructs.
Implications

The study emphasizes the importance of leadership behaviors in the workplace.
Leaders should be aware that ethical behavior has been shown not only have a positive
relationship with an ethical climate (Shin, 2012), but it also has a positive relationship
with an innovative climate. When followers see ethical leadership behaviors (Brown,
Trevino, & Harrison, 2005), leaders should know that these behaviors have a relationship
with all of the dimensions of an innovative climate. These dimensions include aspects
that could affect their organization’s ability to innovate, such as encouraging different
opinions and ideas for improvements and getting employees to have ownership in
meeting organizational goals.

The ownership dimension showed the strongest positive relationship (75 = .66, Ry’
=433, p = .01, one-tailed) with ethical leadership and an even stronger positive
relationship with the overall innovative climate variable (7 = .908, R’= .825,p=.01,
one-tailed). These results imply that fostering employees’ psychological ownership is an
important aspect of innovation. According to Shinn (2012) there is also a positive
relationship between ethical leadership and an ethical climate. However, it would
behoove ethical leaders who want to have both an ethical climate and one that leads to

innovation to take steps to encourage their employees’ psychological ownership. These
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steps include helping them see the importance of their roles to the organization’s mission,
providing constructive feedback so that they learn from their mistakes (Efron, 2013) and
demonstrating to the extent possible the mutual purpose of organizational changes so that

they know their interests have been considered (Rost, 1991).

According to Savolainen (2008), literature involving trust shows that it links to
and crosses over into various areas of study, including organizational climate, leadership,
and change efforts, and creativity. Recent studies have shown a positive relationship
between trust and workplace innovation (McMurray, Islam, Sarros, & Pirola-Merlo,
2013) and trust and ethical leadership (Johnson et al., 2012). Trust is a critical element in

innovation because it involves risk taking.

Trust is also important in establishing and maintaining collaborative working
relationships; these are important because in order to have innovation in a workplace,
workers must be a willing to share their knowledge and communicate new ideas
(Savolainen, 2008). Individuals must also perceive that there is will be a consistency of
fairness and willingness to involve them problem-solving efforts (2008). Ethical leaders
are seen to be principled and fair, and they model and expect that type of behavior in the
organizations in which they work (Brown & Trevino, 2006). While no study has delved
into the linkages between trust, ethical leadership, and an innovative climate, this study
implies that such a linkage based on a consistency of fairness and involvement, would be
found. Leaders must keep this in mind when modeling and setting expectations for

behavior in their organization.
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This study also found positive correlations between all five of the innovative
climate dimensions and the overall climate of innovation. This implies that all may be
needed in some context in order for an innovation climate to exist. Leadership was one of
those dimensions. Some, though, have argued that leadership is separate and distinct from
an organization’s climate (James & Jones, 1974). Whether leadership should be
considered one of the dimensions of an innovative climate may be debatable; however,
Ekvall and Ryhammar’s (1998) study showed that a leader’s style of leadership does
have influence on an organization’s climate. Additionally, their 1998 study found a
causal effect that occurs from a leader’s style of leadership, i.e.; leadership style has an
effect on organizational climate and organizational climate effects outcomes, such as
productivity and creativity. While this current study did not encompass causality between
ethical leadership and an innovative climate, leaders should take note that ethical
leadership did account for about 41 percent of the variance in the innovative climate
variable.

Lastly, organizations must deal with change because it is inevitable. Effective
organizational leadership and innovations are essential elements in dealing with change if
organizations want to have long term success in today’s economy. As indicated in the
Introduction chapter, leaders have the responsibility to handle change, create a positive
work environment, and model behavior that encourages employees’ creativity; these in
turn help organizations compete more effectively (Kalyani, 2011). Yet knowing this,
there is still the question of why individuals and organizations decide to innovate in the
first place. According to Millar, Udalov and Millar (2012), it is often the desire to gain a

competitive business, social or personal advantage.
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In dealing with change and the desire to stay ahead of the competition sometimes
leaders and others in the organization put their egos ahead of ethics. Because of this
reality, By et al. (2012) state that there needs to be an overt understanding throughout the
organization that ethics are important and that everyone—Ieaders and followers—must
take an active role in keeping unethical practices at bay. Ethical leadership by its nature is
explicit that ethics is important not only in areas of policy, but in daily decisions and
interactions. By modeling ethical behavior, leaders can be assured that this type of
behavior has a positive relationship with an organizational climate that is conducive to
encouraging creativity and innovations. This is important because innovations are
important for an organization’s survival. Also, setting clear expectations for such things
as transparency in decisions involving change will go a long way toward keeping actions
and innovations compatible with the wider interests within the organization and society in

general (By et al., 2012).

Limitations

This study used two questionnaires, the ELS and SSSI, which have been used in
other studies. Participants were selected in two different ways, students and faculty
whose instructors had agreed to participate and panel members of an online research
company. The data collection method was also two-fold. Questionnaires from the
students and faculty questionnaires were completed on-site; the panel members
completed the questionnaires using the Internet. While the participants worked in a
variety of industries and occupations, the use of non-probability sampling techniques
means that caution should be used in generalizing the results of the study (Anderson et

al., 2009).
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Other factors that that need to be considered are 1) the majority of participants
used the internet to complete the questionnaire, 2) the use of opt-in panel participants,
and 3) not all groups were of equal size. The study may not, therefore, include individuals
who may have limited access to the Internet or did not see the invitation to participate
during the data collection period (Market Strategies International and Task Force, 2013).
The number of male and female participants who completed the study was fairly equal,
and the study included participants in different age groups who worked in many different
industries and organizations of different sizes. It should be noted, however, that the
participants were predominately White/Caucasian; therefore, the responses may not be
representative of workers of different ethnicities.

Additionally, leadership involves a dyadic relationship, and this study’s results are
from the perspective of individuals who worked in different organizations. Perception of
leader behaviors, which are related to outcomes, such as trust, may be affected by
geographic dispersion of employees in organizations (Yakovleva, Reilly & Werko,

2010). Also, the perceptions of leaders may be the same or different than the perceptions
of employees. Although studies on organizational climates tend to involve assessing the
perceptions of individuals, it must be said that this study only collected information from
one side of the leader-follower relationship.

Recommendations for Future Research

There are companies, such as Ethical Integrity Standards, SA (http://www.ethics-

certification.com/), that provide ethics certifications to companies worldwide if they meet

certain requirements for management processes and ethical practices. However,

continuous improvement processes cannot in and of themselves create a climate that


http://www.ethics-certification.com/
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would be both innovative and ethical. Nayebpour & Koehn, 2003, however, argue that
continuous improvement programs have blind spots, such as quality standards that can be
manipulated, and internal processes that have been continuously improved but do not
consider whether the product or service is in itself ethical. Future research could

determine whether ethical leadership has an impact on reducing these blind spots.

The importance of the ethical aspect of leadership influence cannot be overlooked
if leaders want to encourage the production of new ideas that will help continuous
improvement efforts be successful in their organizations (Perles, 2002). Perles argues
that future research is needed to explore the leader-follower aspects of continuous
improvement efforts. Ethical leadership should be a part of this exploration. A further
step in research involving leadership and innovation climate would be to see whether the
presence of ethical leadership and innovative leadership resulted in greater levels of

productivity and innovation in products or service.

Innovations in and of themselves, or behaviors used when implementing
innovations, can be seen as ethical or not. This was the case in Enron’s implementation of
its creative accounting methods. Brown and Trevino (2006) asserted that there is a need
for studies involving unethical leadership and counterproductive behavior. Since a
positive correlation was found with ethical leadership and the dimensions of an
innovative climate, it begs the question of what relationship or impact unethical ethical
leadership would have on employees’ creativity and their perceptions and behavior

involving radical and incremental innovations (Bridge & O’Keefe, 1984).
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Another aspect of leadership influence that can influence continuous
improvement is the leader’s ability to motivate followers. Lee (2001) asserts that when
people work in an environment where they understand what is right and wrong, they tend
to manage themselves. Leaders who can model behavior and set expectations that are
understood and followed without close supervision have a better chance of having
continuous development programs work in their organizations (Meirovich & Romar,
2004). Research between ethical leadership, ethical climate and continuous improvement
efforts could provide valuable information for organizations that have or are planning to

implement such programs.

Lastly, this study showed significantly significant differences in responses from
employees who worked for organizations of different numbers of employees and
employees who had male or female leader. A leader’s ability to influence followers can
be significantly affected by the size and hierarchical levels within organizations
(Schaubroeck et al., 2012). Additionally, females represent over 50 percent of the U.S.
workforce and a large proportion (51 percent in 2011) of management, professional and
related types of occupations (U.S. Department of Labor, 2013). According to Schminke
et al. (2003), there is no clear pattern in the results of studies involving gender and ethics.
Given the results of this study, further exploration of variables involving ethical
leadership in organizations of different numbers of employees and leaders of different

gender is warranted.

Summary
The participants in this study came from two sources, three institutions of higher

education and panel members of an online research company. The purpose of the study
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was to study the relationship between ethical leadership and innovative climate. Although
there have been studies on other leadership styles that overlap with ethical leadership,
such as transformational leadership, that looked at this relationship, there have been no

such studies on ethical leadership.

The study’s findings of positive relationships between ethical leadership and
innovative climate, and with all of its dimensions, have implications for leaders in
organizations. They emphasize the importance of ethical behaviors in relation to climate
elements other than those involved in an ethical climate. Since organizations threaten
their very existence if they don’t innovate, this study sheds light on the importance of
ethical leadership in having a climate that is supportive of innovation. It also opens the

door for future research involving ethical leadership and innovation.

There are two primary jobs that leaders have within an organization (Goyder &
Desmond, 2001). First, they need to lead in a way that drives the organization toward
long term, rather than short-term success. Second, they need to not only recognize the
importance of creating a climate that is conducive to successful performance; they need
to create that climate. This study showed that there was a positive relationship between
participants’ perceptions about their leader’s ethical leadership behaviors and the
innovative climate dimensions (leadership, ownership, norms for diversity, continuous
development, and consistency) within their respective organizations. While it is not
known whether there is a causal relationship between these elements, one could argue
that the existence of positive relationships between these elements would be helpful to

leaders’ endeavoring to carry out their primary jobs within an organization.
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Appendix A

Consent to participate in a research study regarding the possible relationship between

Ethical Leadership and Organizational Climate of Innovation

You have been invited to volunteer to participate in a research study conducted by
Virlena Crosley who is completing her Doctorate of Business Administration (DBA) at
George Fox University. The researcher is also a Visiting Professor in the Business

Department at Linfield College in McMinnville, Oregon.

PURPOSE OF THE STUDY:

Results from this study may add to our knowledge about the possible link between the

ethical dimension of leadership and the organizational climate for innovation.

PROCEDURES:

Participation in this study will require the completion of a questionnaire that includes
questions regarding the participants, age, gender, education, etc. and questions regarding
the participant’s manager or supervisor (i.e. leader) and organization for which the

participant works.

TIME INVOLVEMENT:

Participation in this study will involve about 15 to 20 minutes to complete the

questionnaire.

POTENTIAL RISKS AND DISCOMFORTS:
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There is some foreseeable risk of participation. It is possible that filling out the
questionnaire will make you feel anxious or cause you to worry about aspects of your life
that are related to the questionnaires you are filling out. You may decline to answer any
questions or sections of the questionnaires that cause you discomfort at any time. This
risk and discomfort should be minimal because the participants ‘name and organization in
which he or she works will not be requested or identified. Numerical codes will be used
instead of the name of the participant and college or university that the participant is
attending. The name of the college or university in which the participant is attending will
also not be identified in the results of the study. Any information that is inadvertently
obtained in connection with this study that can be linked to a specific person will remain

confidential.

BENEFITS OF PARTICIPATING:

A summary of the study’s results will be provided to participants upon request. This

request should be sent to the following email address: crosleyvc@aol.com.

CONFIDENTIALITY

Participation will be anonymous. Confidentially will be maintained by means of
numerical codes, which will be used on questionnaires instead of full names. Numerical
codes will also be used instead of the college or university that the participant is
attending. The name of the college or university in which the participant is attending will

also not be identified in the results of the study.

All paper documents will be kept in a locked filing cabinet at the researcher’s home

office. Data collected online will be collected through a secure and restricted website and


mailto:crosleyvc@aol.com
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will be stored in a secured database. Data stored (e.g. in Excel or SPSS) on the
researcher's computer will be password protected. The name of the organization at which
a participant works and the "leader's name", i.e. immediate manager or supervisor, will

not be asked for in the survey.

PARTICIPATION AND WITHDRAWAL

Participation in this study is voluntary. You may refuse to participate, skip any question,

or withdrawn at any time without penalty.

CONTACTS:

If you have questions about this research study, please contact Virlena Crosley at

crosleyvc@aol.com or telephone 503-910-0738.
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Appendix B

Ethical Leadership and Support of Climate for Innovation

1. Industry, Occupation, and Demographic Information

reviews.

O Advariiaing & Markeling

O Agriculiure

() Airines & Acrospnce (<cludieg Defense)

O Autamaotive

() Business Supoon 8 Logites

O Cenatruction, Machinery, end Homes

O Education

O Enterainmaent & Lelsure
() Fnance & Financial Services

O Focd & Beverages

o Managemont Oczupstions

O Buairess and Firanclal Oparations
Occupations

O Computer ang Mathematical
Oecupalicns

O Archilecture ana Eaginesnna
Occupatiens

(O e, Prysical, and Social Scierce
Occupations

O Community and Social Service
Occupations

O Logal Decupations

O Edueatior. Training, nnd Library
Oeeupatiens

O Gavarnmant

The purpose of this section s to obtain information about the participant and the organization in which he or she warks,

For questions involving a “leader’, complele your responses based on your immediale manager or supervisor.”. To make
this determination, participants should cong:der from whom they get most of their work assignments andior performance

1. Which of the following best describes the principal industry of your organization?

O Hpaithcaro & Pharmaceuticals

O fnsurance

O Manufacturing

O Nenprofit

O Retall & Conaumer Durables

() real Eviare

Technelogy. Inteme! & Elactronics

Q) o

(O wtiities, Energy. and Extraction

O Arts, Oesign, Eatartainment, Spors, ard
WMadia Occupatians

O Heal:ncare Pracitionars snd Tachnical
Occupations

O Healthcere Suppert Qccupations
O Protective Sarvice Decupations

O Feod Preparaticn and Se~ving Related
Qcoupatiors

O Bullding and Graunde Cloening and
Maintenance Occupations

O Personal Cars and Service Occypatiors
(O swles ard Ralated Occuaations

2. Which of the following best describes your current occupation?

O Offics and Admin/strative Supgar
Cecuparions

O‘ Farming, Fiehing. and Forealry
Creupations

O Construction ane Extraction Decupations

O Installation, Maintenance, and Repair
Oecupations

O Pmuuﬁ!ﬁn Cooupations

O Transpartaton and Materials Moving
Cecupationy

120
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Ethical Leadership and Support of Climate for Innovatior}
3. What is the slze of your organization?
O 1-13 amployees
O 23-09 emgloyoes

O 130458 employees

O 530 or more amployass.

4. In which department to you work? Choose the department that is closest to the
department in which your work.

O Azcounting O IT

O Asmiristranve O Enginsaring

(O customer service O rroguer

O Marating O Research & Davelopment
O Oaerations O International
O Hueran Resources O Business Inteligence

o Salas O Manufacturing
O Finance O Public Relations
O‘ Legal O Other

5. How long have your worked for this organization?

O Less than 3 months o 5 to 10 years
O 30 12 mantha O 10 to 20 years.
O 10 3 years OMm‘lmn‘zuyws

6. About how long have you been in your current position?

Ommamnm Oshwril_'a
O:Nuwmmm_ O“Iﬂmmm"l
O'l'n&ylln OMMMZQrum
O 305 years

7. What Is your sex?

O Mule
O Female
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Ethical Leadership and Support of Climate for Innovation
8. What is the sex of your supervisor or manager?

O Male
O Female

9. What is your ethnicity? (Please select all that apply.)

D Amarican Indlan or Alaskan Native

D Asian or Pacific Islander
[__] Black or African Amuerican
[:- Hispanic or Lating

D White / Caucasiun

D Prefer nol le uniwer

10. Which category below includes your age?

O 17 or youngor
O 18-20
O a1
O 30-38
O 4048

11. What Is the highest level of education you have completed?
O Did not graduaie farm high schaol

(O craduated tram high senoel

O‘ 1 year of college

Q 2 yeara of collago

O 4 yaars of college

O Graduated from collage

O Somo gradudte school

O Completed gradunte achoo!
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2. Ethical Leadership Survey (ELS)

The purpose of this page is for you to answer questions about your immediale manager's or supervisor's leadership, Al
ten (10} questions should be answered with the same manager or supervisor (i.¢. leader) in mind,

Reprinted from Organizational Behavior and Human Decision Processes, 97(2). Brown, M. E., Trevino, L. K. & Harrisan,
D. A, p. 125, 1978, with permission from Elsevier provided by Copyright Clearing Centar,

1. Listens to what employees have to say.
Sigr ficantly Disagrea Desagree HNeutral Agres Significantly Agree

O O O O

2. Disciplines employees who violate ethical standards.
Signficantly Disagres Disagroe Noutral Agres Signfieantly Agraa

O O O C

3. Conducts his/her personal life In an ethical manner.

Sign*icatly Disagree Dizagrea Meutral Agres Significantly Agraa
QO O Q O
4. Has the best interest of employees In mind.
Sigatcontly Disagroe Disagres Neutral Agree Significantly Agree

O O O O

5. Makes fair and balanced decisions

Signhicantly Disagros Disagoe Nairal Agres Slanificantly Agrec
6. Can be trusted
Sigrificantly Disagrea Drasgrne Neutral Agreo Significantly Agras

O O @, o O

7. Discusses business ethics or values with employees.
Signcently Disagres Disagree Neutral Agree Signilicantly Agras

O O O O Q

8. Sets an example of how to do things the right way in terms of ethics.

Swnficantly Draagree Dissarssy Neutral Agres Significantly Agres
O O O O
9. Defines success not just by results but also by the way they are obtained?
Sigriscanily Disagres Disegroa Naulral Agreo Significantly Agree

O O Q @

10. When making decisions, asks "what is the right thing to do”.
Sigaiticantly Disagres Dasgrae Nevirsl Agree Slgnificantly Agroe

O O O
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3. Siegel Scale of Support for Innovation

The purpose of the next few pages is to obtain information about your organization's support for Innavation. All of the
questions should be answered with the same organization in mind.

Copyright 1878 by the American Psychological Associalion. Reproduced with permission. No further repraduction or
distritution is pemmitted without wntlen permission from the American Psychological Association.

1. This organizatlon Is always moving toward the development of new answers
Signficant'y Disagree Digagee Neutral Agree Significantly Agree

O o O O

2. This organization can be described as flexible and continually adapting to change
S.gn hcantly Disagree Dissgroe Keutral Agiee Significantly Agrea

O O @ O @)

3. | can personally ldentify with the ideas In which | work.

Signfizantly Disagres Diaagres Natural Agree Significantly Agros
~—
O O @ O

4, Our ability to function creatively is respected by leadership,

Signifcantdy Disagree DHaagiew Nautral Agres Significantly Agree
O O O @)
5. Around here people are allowed to try to solve the same problem in different ways,
Sign’ ciently Disagree Disagree Nautral Agree Significantly Agiea
Q @ O Q
6. | help make decisions here,
Sgnicianty Duagres Disagres Noutral Agree Significantly Agres
7. Creativity is encouraged here.
Signfcantly Disagree Disagiea Neutral Agroo Significantly Agres

®) @) O O

8. People talk a lot around here, but they don't practice what they preach.
SigniScantly Disasree Disagroe Mautral Agree Significantly Agree

O O O O O

9. People around here are expected to deal with problems in the same way,

Sign? cantly Disagres Cousgree Neutral Agree Significantly Agree
{"\
O O O
10. The people in charge around here usually get the credit for others' ideas.
Significantly Disagree Otangras Neutral Agree Significanily Agres

O O O O
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11. There is one person or group here who assumes the role of telling others what to do.
Signficantly Disagree Dizagres Keutral Agroo S gnificantly Agree

O O O C O

12. Sometimes the way things are done around here makes matters worse, even though

our goals aren't bad.
Sigrificanly Disagree Disagres Hautral Significantly Agree

O o) O 0 O

13. The role of the leader in this organization can best be described as supportive.
Signficantly Disagree Disagree Neutral Agren Signicantly Agree

O @) ®) O @

14. The leaders in this organization talk one game but act another.
Significanly Disagree Disagree Neutral Agrea Signficantly Agree
~

o O O O o)

15. In this organization, we sometimes reexamine our most basic assumptions.
Sigrficantly Disagree Disagree Neoutral Agree Significantly Agree

O G C Q
16. The members of our organization are encouraged to be different.
Significantly Disagres Disagres Newral Agroe Signficantly Agres

Q O O O
17. People in this organization are always searching for fresh, new ways of looking at

problems.
Signficantly Drsagroe Disagres Meutra Agree Significanly Agree

O O O

18. The way we do things seems to fit with what we're trying to do.
SignScantly Disagree Disgrec Neutral Agrea Significantly Agree

O O O Q

19, Persons at the top have much more power than persons lower in this organization.
Significantly Dizagres Disagres Nautral Agres Signficantly Agroe

O O O

20. Work in this organization is evaluated by results, not how they are accomplished.
Significantly Disagree Dunagroe Neulral Agres Signficantly Agree

O Q O O O

21. A person can't do things that are too different around here without provoking anger.
Signiicantly Disagree ‘D‘-lmc Noasirat Agree Swynificanly Agree

O ®) O O
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22, The leadership acts as if we are not very creative.
Signficantly Disagrea Disagrea Nautral Agres Significantly Agree

O @) O Q O

23. | really don't care what happens in this organization.
Signficantly Disagres Disagres Neutral Agres Significantly Agrae

0) O O O O

24. | am committed to the goals of this organization.
Significantly Disagree Disagree Neutral Agres Significantly Agree

O O O O O

25, The methods used by our organization seem well suited to its stated goals.
Signiticantly Dizagras Dizagres Neutral Agree Significantly Agree

O O O

26. Most people here find themselves at the bottom of the totem pole,
Significantly Disagree

Disagree Heutral Agree Significantly Agree
O O O
27. My goals and the goals of this organization are quite similar.
Signticantly Disagres Disagres Neutral Agree Significanly Agree

@ O O O O

28. Members of this organization would rather be working here than anywhere else.
Significantly Disagres Disagrea Nauira Agree Signficantly Agree

O O O O O

29. In this organization, we tend to stick to tried and true ways.

Signficantly Disagree Disagree Neutral Agree Signficantly Agree
O O O O O
30, Assistance in developing new ideas is readily avallable.
Significanly Dissgres Dssgres Nouiral Agrea Significantly Agrea

O O O G
31. New ideas can come from anywhere in this organization and be equally well received.
Signficantly Disagrea Disagree Neulral Agres Signficantly Agree

O O O O

32. On the whole, | feel a sense of commitment to this organization.
Sbr.m Disagree Disagres Neoutal Agree Significantly Agres

G O C O

33. We're always trying out new ideas.
Signhicantly Disagree Disagree Moutral Significantly Agree

O O O o) O
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34. People in this organization are encouraged to develop their own interests, even when
_they deviate from those in the organization.
Sigrficantly Disagree Disagree Neutral Agree Significantly Agres

@] O O O @)

35. Members of this organization feel encouraged by their superiors to express their

opinlons and ideas.
Signficanlly Dizagree Disagree Neutral Agree Significanly Agree

O @ O

38. The people here are very loyal to this place.
Sgrficanily Disagres Diagen Neutral Agran Significanly Agree

O O O O

37. Members of this organization realize that In dealing with new problems and tasks,
frustration is inevitable; there it is handled constructively.

Signficanily Disagree Disagree Kauiral Agree Significantiy Agree

O O O O O

38. I have the opportunity to test out my own ideas here.
Signficantly Disagrea Dinagras Noutral Agras Signficantly Agreo

O O @)

39, | feel a real sense of responsibility for my work.

Signficantly Disagres Dinogras Hautral Agree Significantly Agres

O O O O

40, In this organization, the way things are taught is as important as what Is taught.
Signficantly Disagree Dissgree Neutral Agres Blgl;ﬁcimlly Agres

O O O O

41. This organization Is open and responsive to change.

Significantly Disagras Dinngros Neutral Agrea Significantly Agree
"~
O O @) O o

42. A motto in this organization is "The more we think alike, the better job we will get
done.”
Significantly Disagree Dizagras Nautral Agres Significaatly Agrea

O O @ O O

43. My ability to come up with original ideas and ways of doing things is respected by
those at the top.

Segnificantly Disagree Disagree Neutral Agree Significantly Agree

O é O @) C

127
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44, This place seems more concerned with the status quo than with change.
Signficantly Disagree Disagres Hautral Agras Significantly Agree

@) O O

45. The role of the leader here is to encourage and support individual members*

development.
Significantly Disagree Disagroe Neutral Agras Significantly Agree

O O O O O
46. The best way to get along in this organization is to think the way the rest of the group

does,
Swqnificantly Disagree Disagree Matral Agrans Significanily Agreo

Q O @

47. Individual independence is encouraged in this organization,
Signfcantly Disagree Disagree Neutral Agres Significantly Agree

O O O

48. Nobody asks me for suggestions about how to run this place,

Signiicantly Diasgres Disagree Nautral Agrea Elgnificently Agree

o) O O O

49, One individual is usually the originator of ideas and policies in this organization.
Signficantly Disagree Disegree Newutral Agrea Significantly Agree

O O Q

50. In this organization, the power of final decision can always be traced to the same few
people,

Signficantly Disagree Disagres Neuirn Agree Significantly Agree

O @] Q

51. Creative efforts are usually Ignored here.
Signficantly Disagrae Disagiee Noutral Agrae Significantly Agree

O Q @) O O

52. Once this organization develops a solution to a particular problem, that solution

becomes a permanent one.
Signficantly Disagres Disagroe Noutral Agree Significanily Agree

% O C O G

53. Around here, a person can get into a lot of trouble by being different.

Signficantly Disagrea Dieagres Mautral Agree Significantly Agras

O O O O

54. | have a voice in what goes on In this organization.
Signficantly D'sagree Disagrea Neutral Agree Significantly Agree

Q Q ) ®,
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55. People here try new approaches to tasks, as well as tried and true ones,
Significantly Disagree Disagres Nautral Agree Significantly Agree

@ O o O @,

56. Others in our organization always seem to make the decisions.
Signficantly Dizagres Disagres Noulral Agree Signifcantly Agree

O O O

57. The leader's "pets” are in a better position to get their ideas adopted than most others.

Sign'ficanlly Disagree Disagrea Neautral Agres Significantly Agrea
O O O O
58. The main function of members in this organization is to follow orders that come down
through channels.
Signfeantly Disagree Disagrea Noutral Agrea Significantly Agree

O @) o O @)

59, | mostly agree with how we do things here.
Signficantly Disagree Dizagraa Nautral Agree Significantly Agree

O O O O

60. There is little room for change here.
Signficantly Disagree Disagrea Nautral Agres Significantly Agrea

O O O O
61. These aren't my ideas, | just work here.
Significantly Disagree Disagrea Neutral Agroe Significantiy Agroe

O @) @ O
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1. Industry, Occupation, and Demographic Information

The purpose of this section is to obtain information about the pariicipant and the organization in which he or she works.

For questions involving a “leader”, complete your responses based on your immediate manager or supervisor.”. To make
this determination, participants should consider from whom they get most of their work assignments andior performance
reviews,

1. How many hours do you normally work each week?

D 1 1o 20 hours
D 20 fo 30 hours
D 30 o 40 hours
[0

2. Which of the following best describes the principal industry of your organization?

O Advortising & Markating O Government

O Agriculture O Hoalthcare & Pharmacauticals

O Axlnes B A pace {including Defensa) O Insurance

O Automotive O Manufaciuring

() Business supper & Logatics O Nonprom

O Construction, Machinary. and Hemes O Retail & Consumer Durables

() Education (O reatEste

O Entartainment & Leisure O Telecommurications, Technology, Intamet & Elecironics
O Finance & Financial Sarvices O Utilitiaa, Energy, and Extraction

O Food & Beverages
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O Managemant Octusations

O Business and Finandal Operat'ons
Oecupations

o Computer anc Mathamatical
Occupations

O Architectura 4nd Eng neering
Ozcupetions

O Lie, Physcel, and Socihl Science
Oocupal'ons

O Commusity and Social Service
Ocupations

O Legol Cocupaticrs

O Education, Training. and Library
Cecupabions

O 1-1% employees

() 2099 emtoyees

O 1004949 employass
O 500 or mare employees.

() accoveting

O Admirigrstive
O Customer Senvice
O‘ Markoling

() operations

O Humar Resoucas
) seies

() Finance

O e

Ethical Leadership and Support of Climate for lnnovationﬁ}
| 3. Which of the following best describes your current occupation?

O Arts, Dasign, Entertainment, Sporis. ang O Office and Administrative Support

Med s Oceupatiors

O Haahincare Prachtioren and Techn.cal
Oecupatons

O Héalihcars Suppart Cccupatons
O Protecitve Se~vico Occupalions

O Food Prepareson snd Sarving Related
Otcupatons

O Bul'ding and Grounds Clesning ane
Maintenarce Ozcupstions

O Persenal Care wrd Service Cooupations

O Sales and Related Occupations

4. What is the size of your organization?

O T
O Englneering
O Prosa

Oecupatons

O Farming, Fishing, ang Foceatry
Ctcupations

O Construction and Exiraction Oocupations

O Instalistion, Maintenance, ana Rooals
Oeevpanans

O Produciion Occuparons

O Transponaton and Matenals Moving
Ccoupations

5. In which department to you work? Choose the department that is closest to the
department in which your work.

O Research & Developmen:

O International

O Business Inteligence

O Manufacturing

O Public Relations

O Other
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6. How long have your worked for this organization? .

O‘ Lo4s than 3 months O §10 10 years

O 3to 12 months O‘.mnmmn
O 110 3 years O Mare than 20 years
(O stosyen

7. About how long have you been in your current position?

o Less than 3 months O 5t 10 yoars

O 316 12 meaths O 10 to 20 yoars

O o3 years OMor-mvann
O 3o 5 years
8. What is your sex?

O vae
O Famale

9. What is the sex of your supervisor or manager?

O Male
O Famaie

10. What Is your ethnicity? (Please select all that apply.)

D American Indian or Alaskan Naiive

D Asion or Pacific lslander
[ ] meocx o Amican Amorican
D Hapanic or Latino
D White / Caucaslan

i | Prefer not to answer
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11. Which category below includes your age?
O 17 or youager
O 1820
O 21-28

12. What Is the highest level of education you have completed?
O Did not graduate form high school

O Graduated from high achool

O 1 year of college

Q) 2yeen otcutegs

o 3 yaars of college

O Graduated from college

O Some graduate school

O Compieted graduste school
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2. Ethical Leadership Survey (ELS)
Tha purpase of this page is for you lo answer quasticns about yaur immediate manager's or supervisor's leadership. All
ten (10) questions should be answered with the same manager or supervisor (i.e. leader) in mind.

Repnnted from Organizational Behavior and Human Decision Processes, 97(2). Brawn, M. E., Trevino, L. K. & Harrison,
D. A., p. 125, 1978, with permission from Elsevier provided by Copyright Clearing Center.

1. Listens to what employees have to say.

Sigrifcanty Disagres Daagree Houtral Agree Significantly Agree

O o O

2. Disciplines employees who violate ethical standards.

Sgnificarty Disagroo Dusngree Nautral Agree Signficantly Agree
O Q O O
3. Conducts his/her persenal life in an ethical manner.
S gnificantly Disag D Noutal Agiee Significantly Agree

O O & O

4. For quality purposes, please select Disagree.

Ssgnificantly Disagree Ciaagres Newral Agree Significanily Agree
O O O O
| 5. Has the best interest of employees in mind.

Signficantly Disagres Disagree Neutral Agres S'greicantly Agrea

O @) O O

6. Makes fair and balanced decisions
Signiicantly Cisagree Disagres Neutral Agres Sigrificanlly Agres

O O @) O O

7. For quality purposes, please select Disagree.
Sign "cartdy Disagree Dissgrea Newtrsl Agres Signifcantly Agree

O @ @) O

8. Can be trusted
Significanty Disagree Dissgrea Heutral AQIn Significaniy Agres
O @] O O
9. Discusses business ethics or values with employees.
Signécantly Disagree Disagree Meulral Agres Signifzarty Agree

O O O

10, Sets an example of how to do things the right way In terms of ethics.
Signifcartly Disagree Disagres Heutral Agres SigaMcantly Agree

O O O O
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11. Defines success not just by results but also by the way they are obtained?

Significanily Disagree Disagres Neutral Agree Significantly Agres
O O O O
12. When making decisions, asks "what is the right thing to do™.
Sigrificantly Disagree Disagres Neutral Agres Significantly Agree

O O O O O
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—

3. Siegel Scale of Support for Innovation

The purpose of the next few pages is to obtain information abaut your organization's support for innavation, All of the
questions should be answered with tha same organization in mind.

Copyright 1978 by the American Psychological Assccialion. Reproduced with permission. No further reproduction of
distribution is permitted without written permission from tha American Paychological Assaciation.

1. This organization is always moving toward the development of new answers
Significant'y Dissgres Daagres Nautral Agres Significantly Agree

o O O O

2, This organization can be described as flexible and continually adapting to change

Significarty Disagres Dsagres Neutral Agree Significantly Agres
O O O O
3, | can personally identify with the Ideas with which | work.
Significantly Disagree Disagree Natural Agree Significantly Agree
Q O O O C
4. Our ability te function creatively is respected by leadership,
SignTicantly Disagree Daiagrea Neutral Agree Significantly Agree

Q O A O )

5. Around here people are allowed to try to solve the same problem in different ways.

Signficantly Disagres Diszgree Neutral Agrea Significanily Agree
L O O O O
6. | help make decisions here.
Signfciently Disagree Disagres Mautral Agree Significantly Agrag

O O @)

7. Creativity is encouraged here.

Signficantly Disagres Disagres Neutal Agree Significantly Agree

O O O O

8, People talk a lot around here, but they don’t practice what they preach.

Signficanily Disagres Disagree Nautral Agree Significantly Agree
&, @, O ), O
9. People around here are expected to deal with problems in the same way.,
Signficantly Disagres Dangee Nouiral Agraa Significantly Agree

O O O Q O

10. The people in charge around here usually get the credit for others' ideas.

Significently Disagreo Dsa0ee Neutral Agrea Significantly Agres

O O @)
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11. There is one person or group here who assumes the role of telling others what to do.
Signhiciantly Disagres Disagres Neutral Agrea Swgnificantly Agree

O O @] Q O

12. Sometimes the way things are done around here makes matters worse, even though

our goals aren't bad,
Sigrificanly Disagres Neutral Agres Significantly Agree

Disagree
O O O O O
13. The role of the leader in this organization can best be described as supportive.
Signiticantly Disagree Dizagres Naulral Agree Signicantly Agrae

O o O o

14. For quality purposes, please select Disagree.
Sagni Disage i Neutral Agree Significantly Agree

O O O O O

15. The leaders in this organlzation talk one game but act another.
Significanly Disagree Neutral Agree Signficantly Agres

Eol O o) O

186. In this organization, we sometimes reexamine our most basic assumptions.

Signicantly Disagres Desagroa Neutral Agreo SignMicantly Agree
@ O @) O Q
17. The members of our organization are encouraged to be different.
Significantly Disagras Disagres Noutral Agree Signficently Agres

O O O O

18. People in this organization are always searching for fresh, new ways of looking at

problems.
Signfcantly Disagree Digagras Neiitral Agree Significanly Agree

@] Q O O @)

19. The way we do things seems to fit with what we're trying to do.
Signficantly Disagraa Disgrea MNaoutral Agroo Significantly Agreo

O O O O

20. Persons at the top have much more power than persons lower in this organization.
Significantly Disag ee Disagree Nautral Agres Signficantly Agree

O O O O

21. Work in this organization is evaluated by results, not how they are accomplished.
Significanlly Disagrec Dizagres Nautral Agres Signficanily Agres
. C) 3

O O
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22. A person can't do things that are too different around here without provoking anger.
Sigrificanty Disagres Dissgree Naural Agres Significanly Agree

O O O @ ®)

23. The leadership acts as if we are not very creative.

Signicantly Dissares D!slgl‘l Neutral Agree Significantly Agree
O O O O O

24. | really don’t care what happens in this organization.
Sigaficantly Dsagree Disagree Neutral Agres Significantly Agrae

Q O O O

25. | am committed to the goals of this organization.

Significantly Disagres Disagroe Moutral Agree Significantly Agree

O O O

26. The methods used by our organization seem well suited to its stated goals.
Significantly Dizsgras Disagraa Newiral Agrea Significantly Agrea

O O Q O O

27. Most people here find themselves at the bottom of the totem pole.
Significantly Disagres Disapree Heutia Agree Significantly Agres

O O O Q 9

28. My goals and the goals of this organization are quite similar.
Signficantly Disagros Disagree Neutrel Agres Significanly Agras

O O O Q

28, Members of this organization would rather be working here than anywhere else,
Bvigml’;umiy Dizagies Disagrea Heulra Agres Signficantly Agree

Q O @) O O

30. In this organization, we tend to stick to tried and true ways.

Signhcantly Disngine Noutral Agree Signficantly Agree

O O S)

31. Assistance in developing new ideas Is readily available.
Significanty Disagree Disagron Neutral Agres Significantly Agree

O O O O

32. New ideas can come from anywhere in this organization and be equally well recelved.
Signficantly Disagree Disagros Neutral Agres Signficantly Agrea

O O Q O

33. On the whole, | feel a sense of commitment to this arganization.
Signiticantly Disagree Dissgree Neutral Agrea Significantly Agree

O O O o
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34, We're always trying out new ideas.

Signficanty D sagras Disazras Naytral Agroe Significantly Agree

O O Q C O

35. People in this organization are encouraged to develop their own Interests, even when
they deviate from those in the organization.

Sigrficarily ('sagree Dizngras Noutral Agree Significantly Agree
Q O Q O O
36. Members of this organization feel encouraged by thelr superiors to express their
opinions and ideas.
Sigrficantly Disagres Dizagrea Neutral Agree Significanly Agrea

& o O @]

37. For quslity purposes, please select Disagree.
Sugn ficantly Dsagree Disagree Navtral Agres Significantly Agraa

O O O O

38. The people here are very loyal to this place.
Sigriicanily Disagroa Dzagres Noutral Agreo Significanly Agres

O O @) O

39. Members of this organization realize that in dealing with new problems and tasks,
frustration is inevitable;therafore it is handled constructively.
Sgrficantly Disagres D sagree Meuiral Agran Significantly Agroe

O O O O @)

40. | have the opportunity to test out my own ideas here.
Sigrficantly Disagree D zagres Meuiral Agree Signficantly Agree

Q O O O o

41. | feel a real sense of responsibliity for my work.
Syrficantly Disagee Cisagres Neutral Agree Significantly Agras

O O O O O

4Z. In this organization, the way things are taught is as important as what is taught.
Sigrficantly Disagree Dasgres Nautral Agree Signficantly Agrae

O @ O O

43. This organization is open and responsive to change.
Significantly Disagree Cisagree Neutral Agree Significantly Agree

O O O O O
44, A motto in this organization is "The more we think alike, the better job we will get

done.”
Signficartly Dissgree Czagies Neutral Agree Swgnificantly Agras

Q @) O O @)
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45, My ability to come up with original ideas and ways of doing things is respected by

those at the top.
Significantly Disagres Disapres Neutral Agree Significantly Agree

O Q O O O

48. This place seems more concerned with the status quo than with change.
Sigraf: D Disag Nautral Agree Significantly Agras

O O O O

47. The role of the lsader here is to encourage and support individual members'

development.
Sigr.ficantly Disagree Disagree Neutral Agres Significantly Agres

@) @, C O
48. The best way to get along in this organization is to think the way the rest of the group

does.
Sigrficantly Dissgres Disagies Nautral Agree Slgnificantly Agroe

O @) O Q O

49, Individual independence Is encouraged in this organization,
Sign'ficantly Disagrea Dizsgres Neutral Agrea Significanily Agres

O G 8 O o

50. Nobody asks me for suggestions about how to run this place.
Sigrificantly Disagres Disaarnee Nautral Agres Significantly Agree

O O O O C

51. One individual Is usually the originator of ideas and policles In this organization.

Sigrficantly Disagres Disagree Neulral Agree Significantly Agree
O O O O O
52. In this organization, the power of final decision can always be traced to the same few
people.
Significantly Disagrec Dissgres Neutral Agres Significanily Agres

O O O O

53. Creative efforts are usually ignored here.
Significantly Disagres Disagrea Neutra Agree Slgnificantly Agree

O O O O

54. Once this organization develops a solution to a particular problem, that solution

becomes a permanent one.
Signficanily Dheagren Disagrea HNeutra Agree Significantly Agres

O Q O O
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55. Around here, a person can get into a lot of trouble by being different,
Sigrficantly Disagree Disagrea Mewiral Agres Significantly Agree

O O O O @

56. | have a voice in what goes on in this organization.

Signficantly Disagres Disagres Nauirsi Agree Significantly Agree
57. People here try new approaches to tasks, as well as tried and true ones.
Significantiy Disagras Disagres Kewdral Agres Signiﬁur}uy Agres

@) O O O O

§8. Others in our organization always seem to make the decisions.

Signficantly Disagroe Disagres Neulra' Ag:u Slgaifcantly Agree
O O O @) O

59, The leader's "pets” are in a better position to get their ideas adopted than most others.
Signfficantly Disagres Disagree Neutra Agreo Significantly Agree

@) O @) O

60. The main function of members in this organization is to follow orders that come down

through channels.

Sigrficantly Disagree Disagrea Neutral Agroa Swgnificantly Agres

O O O O

61. | mostly agree with how we do things here,

Signficantly Disagree Dizsgres Neulral Agres Significanily Agres

O @) O Q

62. There is little room for change here.

Signficantly Disagres Disagree Mautral Agree Significantly Agree

O O O O
63. These aren't my ideas, | just work here,
Sign/“cantly Disagree Neutrs Agroo Sagnificantly Agres

O O O O o
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d'

Thank you for your participation in this research study.
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Appendix D

Table 1
Items of the Siegel Scale of Support for Innovation with their indicated dimension

Item no. and original dimension

1. (D) This organization is always moving toward the development of
new answers

2. (D) This organization can be described as flexible and continually
adapting to change

3. (O)Ican personally identify with the ideas with which I work.
4. (L) Our ability to function creatively is respected by the leadership.
5. (N) Around here people are allowed to try to solve the same problem

in different ways
6.  (O) I help make decisions here.

7. (N) Creativity is encouraged here.

8. (C) People talk a lot around here, but they don’t practice what they
preach.

9.  (N) People around here are expected to deal with problems in the same
way.

10. (L) The people in charge around here usually get the credit for others’
ideas.

11. (L) There is one person or group here who assumes the role of telling
others what to do.

12.  (C) Sometimes the way things are done around here makes matters
worse, even though our goals aren’t bad.

13. (L) The role of the leader in this organization can best be described as
supportive.

14. (C) The leaders in this organization talk one game but act another.

15. (D) In this organization, we sometimes reexamine our most basic
assumptions.

16. (N) The members of our organization are encouraged to be different.

17. (D) People in this organization are always searching for fresh, new
ways of looking at problems.

18. (C) The way we do things seems to fit with what we’re trying to do.

19. (L) Persons at the top have much more power than persons lower in
this organization

20. (C) Work in this organization is evaluated by results, not how they are
accomplished.

21.  (N) A person can’t do things that are too different around here without
provoking anger.

22. (L) The leadership acts as if we are not very creative.

23.  (O)Ireally don’t care what happens to this organization.

24. (O) I am committed to the goals of this organization.
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Items of the Siegel Scale of Support for Innovation with their indicated dimension

Item no. and original dimension

25. (C) The methods used by our organization seem well suited to its
stated goals.

26. (L) Most people here find themselves at the bottom of the totem pole.

27. (0O) My goals and the goals of this organization are quite similar.

28. (O) Members of this organization would rather be working here than
anywhere else.

29. (O) In this organization we tend to stick to tried and true ways.

30. (L) Assistance in developing new ideas is readily available.

31. (L) New ideas can come from anywhere in this organization and be
equally well received.

32.  (O) On the whole, I feel a sense of commitment to this organization.

33. (D) We’re always trying out new ideas.

34. (L) People in this organization are encouraged to develop their own
interests, even when they deviate from those in the organization.

35. (L) Members of this organization feel encouraged by their
supervisors to express their opinions and ideas.

36. (O) The people here are very loyal to this place.

37. (D) Members of this organization realize that in dealing with new
problems and tasks, frustration is inevitable; therefore it is handled
constructively.

38. (O) I have the opportunity to test out my own ideas here.

39. (O)I feel a real sense of responsibility for my work.

40. (C) In this organization, the way things are taught is as important as
what is taught.

41. (D) This organization is open and responsive to change.

42. (N) A motto of this organization is “The more we think alike, the
better job we will get done.”

43. (L) My ability to come up with original ideas and ways of doing
things is respected by those at the top.

44. (D) This place seems to be more concerned with the status quo than
with change.

45. (L) The role of the leader here is to encourage and support individual
members’ development.

46. (N) The best way to get along in this organization is to think the way
the rest of the group does.

47. (L) Individual independence is encouraged in this organization.

48. (O) Nobody asks me for suggestions about how to run this place.
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Item no. and original dimension

49.

50.

51.
52.

53.

54.
55.

56.
57.

58.
59.

60.
61.

(L) One individual is usually the originator of ideas and policies in
this organization.

(L) In this organization, the power of final decision can always be
traced to the same few people.

(N) Creative efforts are usually ignored here.

(D) Once this organization develops a solution to a particular
problem, that solution becomes a permanent one.

(N) Around here, a person can get into a lot of trouble by being
different.

(O) I have a voice in what goes on in this organization.

(O) People here try new approaches to tasks, as well as tried and true
ones.

(L) Others in our organization always seem to make the decisions.
(L) The leader’s “pets” are in a better position to get their ideas
adopted than most others.

(L) The main function of members in this organization is to follow
orders that come down through channels.

(O) I mostly agree with how we do things here.

(D) There is little room for change here.

(O) These aren’t my ideas, I just work here.

Note. L = Leadership; O = Ownership; N = Norms for Diversity;
D = Continuous Development; C = Consistency
(Siegel, & Kaemmerer, 1978).



Appendix E

Ethical Leadership and Innovation Climate Relationship 146

ELSEVIER LICENSE
TERMS AND CONDITIONS
Nov 04, 2013

This is a License Agrecment between Virlena Crosley ("You") and Elsevier ("Elsevier")
provided by Copyright Clearance Center ("CCC"). The license consists of your order
details, the terms and conditions provided by Elsevier, and the payment terms and

conditions.

All payments must be made in full to CCC. For payment instructlons, please see
information listed at the bottom of this form.

Supplier

Registered Company
Number

Customer name

Customer address

License number
License date
Licensed content publisher

Licensed content publication

Licensed content title

Licensed content author
Licensed content date

Licensed content volume
number

Licensed content issue
number

Number of pages
Start Page

End Page

Type of Use

Portion

Mumber of excerpts
Format

Are you the author of this

Elsevier Limited
The Boulevard,Langford Lane
Kidlington,Oxford, OX5 1GB,UK

1982084

Virena Crosley

3952 Vitae Springs Rd §

SALEM, OR 97306

3262120211022

Nov 04, 2013

Elsevier

Organizational Behavior and Human Decision Processes

Ethical leadership: A social learning perspective for construct
development and testing

Michael E. Brown,Linda K. Trevifio,David A. Harrison
July 2005
97

18

117

134

reuse in a thesis/dissertation
excerpt

1

both print and electronic

No



Elsavier article?
Wil you be translating?
Order reference number

Title of your
thesis/dissertation

Expected completion date

Estimated size (number of
pages)

Elsevier VAT number
Permissions price
VAT/Local Sales Tax
Total

Terms ang Conditions

Ethical Leadership and Innovation Climate Relationship 147

Na

Request to use the Ethical Leadership Survey (ELS) questions (there
are 10 of them showlin In Table 3} in my data collection for my
dissertation project

Empirical Study on the Relationship between Ethical Leadership and
Qrganizational Climate of Inncvation

May 2014
150

GB 494 6272 12
0.00 USD

0.0 UsD /0.0 GBP
0.00 USD

INTRODUCTION

1. The publisher for this copyrighted material is Elsevier. By clicking "accept” in
connection with completing this licensing tramsaction, you agree that the following terms
and conditions apply to this transaction (along with the Billing and Payment terms and
conditions establishcd by Copyright Cleurance Center, lne. ("CCC"), at the time that you
opened your Rightslink account and that arc available at any time at

http://myaccount.copyright.com),

GENERAL TERMS

2. Elsevier hereby grants you permission to reproducc the aforementioned material subject
to the terms and conditions indicated.

3. Acknowledgement: If any part of the muterial to be used (for example, figures) has
appeared in our publication with credit or acknowledgement to another source, permission
must also be sought from that source, Ifsuch permission is not obtained then that material
may not be included in your publication/copies, Suitable acknowledgement to the source
must be made, either as a footnote or in a reference list at the end of your publication, as

follows:

“Reprinted from Publication title, Vol /edition number, Author(s), Title of article / title of
chapter, Pages No., Copyright (Y ear), with permission from Elsevier [OR APPLICABLE
SOCIETY COPYRIGH'T OWNER]." Also Lancet special credit - “Reprinted from The
Lancet, Vol. number, Author(s), Title of article, Pages No., Copyright (Year), with
permission from Elscvier.”

4. Reproduction of this material is confined to the purpose and/or media for which



Ethical Leadership and Innovation Climate Relationship 148

permission is hereby given.

3. Altering/Modiflying Material: Not Permitted. However figures and illustrations may be
altered/adapted minimally to serve your work, Any other abbreviations, additions, deletions
and/or any other alterations shall be made only with prior written authorization of Elsevier
Ltd. (Pleasc contact Elsevier at permissions@elsevier.com)

6. If the permission fee for the requested use of our material is waived in this instanee,
please be advised that your future requests for Elsevier materials may attract a fee.

7. Reservation of Rights: Publisher reserves all rights not specifically granted in the
combination of (i) the license details provided hy you and accepted in the course of this
licensing transaction, (i) these terms and conditions and (iii) CCC's Billing and Payment
terms and conditions.

8. License Contingent Upon Payment: While you may exereise the rights licensed
immediately upon issuance of the license at the end of the licensing process for the
transaction, provided that you have disclosed complete and accuratc details of your
proposed use, no license is finally effective unless and until full payment is reeeived from
you (either by publisher or by CCC) as provided in CCC's Billing and Payment terms and
conditions, If full payment is not received on a timely basis, then any license preliminarily
grantcd shall be deemed automatically revoked and shall be void as if never

granted. Further, in the event that you breach any of these terms and conditions or any of
CCC's Billing and Payment terms and conditions, the license is antomatically revoked and
shall be void as if never granted. Use of materials as deseribed in a revoked license, as
well as any use of the matcrials beyond the scope of an unrevoked license, may constitute
copyright infringement and publisher reserves the right to take any and all action to protect
its copyright in the materials,

9. Warranties: Publisher makes no representations or warranties with respect to the licensed
material.

10. Indemnity: You hereby indemnify and agree to hold harmless publisher and CCC, and
their respective officers, directors, employees and agents, from and against any and all
claims arising out of your use of the licensed material other than as specifically authorized
pursuant to this license.

11. No Transfer of License: This license is personal to you and may not be sublicensed,
assigned, or transferred by you to any other person without publisher’s written permission.

12. No Amendment Except in Writing: This license may not be amended except in a
writing signed by both parties (or, in the case of publisher, by CCC on publisher's behalf),

13. Objection to Contrary Terms: Publisher hereby objects to any terms contained in any
purchasc order, acknowledgment, check endorsement or other writing prepared by you,
which terms are inconsistent with these terms and conditions or CCC'’s Billing and



Ethical Leadership and Innovation Climate Relationship 149

Payment terms and conditions. These terms and conditions, together with CCC's Billing
and Payment terms and conditions (which are incorporated herein), comprise the entire
agrecment between you and publisher (and CCC) concerning this licensing transaction. [n
the event of any conflict between your obligations established by these terms and
conditions and those established by CCC's Billing and Payment terms and conditions, these
terms and conditions shall control,

14. Revocation: Elsevier or Copyright Clearance Center may deny the permissions
described in this License at their sole diseretion, for any reason or no reason, with a full
refund payable to you, Notice of such denial will be made using the contact information
provided by you. Failure to receive such notice will not alter or invalidate the denial. In
no event will Elsevier or Copyright Clearance Center be responsible or liable for any costs,
expenses or damage incurred by you as a result of a denial of your permission request,
otker than a refund of the amount(s) paid by vou to Elsevier and/or Copyright Clearance
Center for denied permissions.

LIMITED LICENSE
The following terms and conditions apply only to specific license types:

15. Translation: This permission is granted for non-exclusive world English rights only
unless your license was granted for translation rights. If you licensed translation rights you
may only translate this conten! into the languages you requested. A professional translator
must perform all translations and reproduce the content word for word preserving the
integrity of the article. If this licensc is to re-use 1 or 2 figures then permission is granted
for non-exclusive world rights in all languages,

16. Website: The following terms and conditions apply to electronic reserve and author
wiebsites:

Electronic reserve: If licensed material is to be pusted to website, the web site is to be
pussword-protected and made available only to bona fide students registered on a rclevani
course if:

This license was made in connection with a course,

This permission is granted for | year only. You may obtain a license for future website
posting,

All content posted to the web site must maintain the copyright information line on the
bottom of each image,

A hyper-text must be included to the Homepage of the journal from which you are
licensing at http://www.sciencedirect.com/science/journal/xxxxx or the Elsevier homepage
for books at http://www.elsevier.com , and

Central Storage: This license does not include permission for a scanned version of the
material to be stored in a central repository such as that provided by Heron/XanEdu,

17. Author website for journals with the following additional clauses:

All content posted to the web site must maintain the eopyright information line on the



Ethical Leadership and Innovation Climate Relationship 150

bottom of each image, and the permission granted is limited to the personal version of your
paper. You are not allowed to download and post the published electronic version of your
article (whether PDT or HTML, proof or final version), nor may you scan the printed
edition to create an electronic version. A hyper-text must be included to the Homepage of
the journal from which you are licensing at
http:/iwww.sciencedirect.com/science/joumal/xxxxx . As part of our normal production
process, you will receive an e-mail noticc when your article appears on Llsevier's online
service ScienceDirect (www.sciencedirect.com). That e-mail will include the article’s
Digital Object ldentifier (DOI). This number provides the electronic link to the published
article and should be included in the posting of your personal version. We ask that you wait
until you receive this e-mail and have the DOI to do any posting.

Central Storage: This license does not include permission for a scanned version of the
material to be stored in a central repository such as that provided by Heron/XanEdu.

18. Author website for books with the following additional clauses:

Authors are permitted to place a brief summary of their work online only.

A hyper-text must be included to the Elsevier homepage at http://www.elsevier.com . All
content posted 1o the web site must maintain the copyright information line on the bottom
of each image. You are not allowed to download and post the published electronic version
of vour chapter, nor may you scan the printed edition to create an electronic version.

Central Storage: This license does not include permission for a scanned version of the
muteriul to be stored in a central repository such as that provided by Heron/XanEdu,

19. Website (regular and for author): A hyper-text must be included to the Homepage of
the journal from which you are licensing at
http://'www.sciencedirect.com/science/journal/xxxxx. or for books to the Elscvier
homepage at http://www.¢lsevier.com

20. Thesis/Disscrtation: If your licensc is for use in a thesis/dissertation your thesis may
be submitted to your institution in either print or electronic form. Should your thesis be
published commercially, please reapply for permission. These requirements include
permission for the Library and Archives of Canadu to supply single copies, on demand, of
the complete thesis and include permission for UMI to supply single copies, on demand, of
the complete thesis. Should your thesis be published commercially, plcasc reapply for
permission,

21. Other Conditions:

v1.6

If you would like to pay for this license now, please remit this license along with your
payment made payable to "COPYRIGHT CLEARANCE CENTER" otherwise you will be



Ethical Leadership and Innovation Climate Relationship 151

invoiced within 48 hours of the license date. Payment should be in the form of a check
or money order referencing your account number and this invoice number
RLNKS501151277.

Once you receive your invoice for this order, you may pay your invoice by credit card.
Please follow instructions provided at that time.

Make Payment To:
Copyright Clearance Center
Dept 001

P.0. Box 843006

Boston, MA D2284-3006

For suggestions or comments regarding this order, contact RightsLink Customer

Support: customercare@copyright.com or +1-877-622-5543 (toll free in the US) or
+1-978-646-2777.

Gratis licenses (referencing $0 in the Total field) are free. Please retain this printable
license for your reference. No payment is required



Ethical Leadership and Innovation Climate Relationship 152

Appendix F

INVOICE NO. N/A

AMERICAN Federal Tax 1., 53-0205850
= PSYCHOLOGICAL Date: November 5, 2013

ASSOCIATION IN MAKING PAYMENT REFER TO THE ABOVE INVOICE NUMBER
Virlena Crosloy, Visiting Assismnt Professor of Business AFA Permisions Office
Linfield Collcge 750 First Streer, NE
Room 207 1) Day Hall Washington, DC 20002-4242
$00 SE Raker Street ' sbout/copyyi | permissions@apgorg
McMincville, OR 97138 202-336-5650 Fax: 202-336-5633

IF THE TERMS STATED BELOW ARE ACCEPTABLE, FLEASE SIGN AND RETURN ONE COPY TO APA. RETAIN ONE COPY FOR YOUR
mc“ulggﬂ NOTE THAT PERMISSION [S NOT OFFICIAL UNTIL APA RECEIVES THE COUNTERSIGNED FORM AND ANY
APFLICABL

Requesi 1s for the following APA-copyrighted material: Scale content

. }"aisbe 2 (adapted), pp. 5_58-559, from Siegel, 5. M., & Kaemmerer, W. ¥, {1978). Measuring the perceived support for
innovation in ovganizations. Jowrnal of Applied Psychology, 63(5), 553-562. dei:10,1037/0021-9010.63.5.553

Permission is granted for the nonexclusive use of APA-copyrighted malerial specified on the attached r uest contingent upon
fulfiliment of the conditions indicated bzlow: =

L. The fee is waived

2. reproduced material muost include the following credit line: C igh American Ps igal

REPAOCUCEd JOT Adla

i i is
- ifen permissior gical Association; (b) the credit line must appear on
the first screen on which the APA coolent appears; and () the APA conlent must be posted on s seeure and restricted
web site.

This agreement constitutes permission to reproduce ouly for the purposes specified on the attached request and does not
extend (o future cditions or revisions, derlvative works, translations, adaptations, promotional material, or any other formats
or medis. Permission applies solely to publication and distribution in the English language throughout the world, unlesy
otherwise stated. No changes, additions, or deletions to the material other than any authorized in this correspondence shall be
made withowt prior written consent by APA.

This permission does not include permission tn use any copyrighted matter obtained by APA or the awthor(s) from ather
sources that may be incorporated in the materlal. It is the responsibility of the applicant to obtaln permission from such other
SOurces.

ACCEPTED AND AGREED TO BY: PERMISSION GRANTED ON ABOVE TERMS:
‘!{km A" Thmas.

Applican: for the American Prycholugical Association

Aovembee S 2013 November 5. 2613

Date | d Date

T wish to cancel my request for pennission at this fime.



	Digital Commons @ George Fox University
	3-1-2014

	Empirical Study on the Relationship between Ethical Leadership and Organizational Climate of Innovation
	Virlena Crosley
	Recommended Citation



