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Electronic Banking Marketing and Competitive Advantages of Jordanian Banks
Abstract
This paper aim at studying the Affect of Electronic Service Banking and the other
companion electronic services which support and enhance the core service which offers
by a Jordanian banks, these services will give those banks a competitive advantages to
face the competition of the others at local and regional level.

According to the standardization nature of the core services and the content of banking
services which all banks offers, so banks must seeks others means, methods and
approaches to compete with to survive and keep grow in banks sector.

Jordanian banks should adapt competitive advantages by concentrating on

supplementary electronic banking services, which consider as a modern marketing
knowledge field,
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The Standardization of banking core srevice make it difficult to consider it as a means of
competitive advantages or as a relative advantages, so the quality of the banking service
and the way of introducing it may be the unique way to compete.

This study examined all major banks which work in Jordan, and its branches which work
in Amman, Zarka, Irbid Governorate. The population of the study consist of all the (100)
main banks by the survey method. This study concludes the following findings: most of
Jordanian banks has its own web sites to recognizes it selfs and their branches around,
and trying to make their customers known about its quite traditional and electronics
services. which still at the begginning of the road. This study recommended that the
Jodanian banks must try a comprehansive electronic services to stay a live in the future.
Key words: Electronic Banking services, Competitive advantages,
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