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Abstract

The General Personnel Council (GPC) in Gaza strip resorted to
computerize it’s Human Resources Information System (HRIS) to
perform some of the Governmental Human Resources Management's
(GHRM) functions and supervises on others.

This study aims at describing the impact of using the Electronic Human
Resources Information System (e-HRIS) on the GPC's performance from
four aspects: (Performance Effectiveness, efficiency, quality and time
required to perform the Council's functions) from the perception of the
council's employees who are using the system.

The researcher used the descriptive analytical method to carry out the
study, and used two tools to collect data from the original sources, the
first one was a questionnaire which was distributed to (85) GPC's
employees (65) of them gave response with a response rate of (76.47%),
the second tool was personal interviews with some managers of general
managements and of assistant units in the Council.

The most important findings of this study is that the e-HRIS has been
already used to perform the missions of the GPC in the Gaza Strip, and
this improves the Council's performance in general (through its
contribution in increasing the effectiveness, efficiency and quality of the
Council's performance in the function of staffing, training, staff
transferring and performance appraisal. Using this system also helps to
save time in performing all these functions). The most improved aspects
of Council's performance as a result of using this electronic system is the
time saving, followed by equally efficiency and quality, and finally the
effectiveness of the council's performance.

This study mainly recommended to complete computerizing the GPC's
HRIS, to connect the Council's data base with those in the Ministry of
Interior, Finance and of Health as well as the Council of ministers in a
more comprehensive and wider way, and it also recommended to evaluate
e-HRIS periodically to develop it and solve it's problems. This study
recommended the Palestinian government to unify all the units of
analyzing, designing and programing the governmental electronic
information systems and websites so as to produce compatible ones
which could be easily integrated into one electronic gate in future, finally
it recommended to enact a law to regulate the electronic transactions and
signature to facilitate the transition towards the computerization of
government transactions.
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